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OVERVIEW & FEATURES

Introducing Dime’s new
Business Online Banking PLUS.

With PLUS, you get MORE for your business.

* More access.
Bank 24/7 with Business Mobile Banking App”

Faster account access with Touch ID and Face ID on mobile devices
Manage accounts from the office, home or on the go

Unified experience across mobile devices and desktop

* More tools.
Manage accounts from a single-view, customizable dashboard

Deposit checks anywhere with mobile deposit
24 months of transaction/statement history and search
Manage and move money easily for ACH Payments, Wire Transfers and Payments

Enhanced reporting and statements

* More security and control.
Company self-administration

Set permissions, control account access and receive alerts
Digital security tokens to initiate payments
Secure messaging within Business Online Banking PLUS

Improved notification via SMS text and email

* Must have registered for Dime Business Online Banking to use Dime Business Mobile. Dime Business Mobile App is available for select mobile devices.
Business Mobile is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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ACCESSING YOUR ACCOUNT

LOGGING INTO DIME BUSINESS ONLINE BANKING PLUS

To get the best business online banking experience, please log in to Dime Business Online Banking PLUS as soon as it

is made available to you.

To access your Dime Business Online Banking PLUS account, simply visit dime.com.
Click the “Sign in” link in the upper right-hand corner.

Find aBranch Resources ContactUs Search Q

DIME .. Commercial  Wealth M P

Business banking solutions to
help your business thrive. ‘

Next, you will see a login screen. Select Dime “Business Online Banking PLUS".

Online Banking Sign On

Sign into your financial institution's online banking.

DIME ¢ BNB Bank

PERSONAL BANKING BRIDGE ONLINE BANKING

BUSINESS ONLINE BANKING BRIDGE BUSINESS CONNECT

BUSINESS ONLINE BANKING PLUS

ONLINE BANKING ENROLLMENT
Personal Online Banking

Business Online Banking (Contact Your Branch)
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“Accessing Your Account(s)” continued from previous page...

Then, enter your current Company ID and your current User ID (need ALL CAPITAL LETTERS). Please note: These
credentials have not been changed from your Bridge Business Connect credentials.

Then, click “Login”

Welcome to Business Online Banking PLUS Help for this page
Print this page

Terms and conditions

* Company ID E Privacy policy

*User ID Contact us

Login

Click here to download Dime Secure Browser
Click here to download Dime Desktop Connection

Click here to Business Online Banking PLUS Token Client

FIRST TIME LOGIN TO DIME BUSINESS ONLINE BANKING PLUS

To log in to Dime Business Online Banking PLUS for the first time, please use the Company ID, User ID and Password
provided to you by the bank. Then, follow these simple steps:

1. Visit dime.com and click on the Sign In button.
2. Click on Business Online Banking PLUS and login. All login credentials are case sensitive.
3. Enter your Company ID and User ID.
4. Enter the temporary password provided to you by email.
» When you set up your new password, please keep these guidelines in mind:
Use a minimum of 8 characters and a maximum of 32 characters.
Use a combination of upper case, lower case, and numbers.

Please note: Dime Business Mobile App” requires an Activation Key. You can access it within Dime Business Online
Banking PLUS by clicking on My Settings > My Profile.
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NAVIGATING BUSINESS ONLINE BANKING PLUS

. Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Welcome to Der&Busmess Online Banklng Plus

y o fm
- 0 Wire Approvels Pending
[27] noticsions 0 Teansfer Apravals Pending

0 ACH Positive Pay Exceptions
0 Creck Positive Pay Eeceptions

Expired] Paymenis

0 Users Locked Out

Account Center @ ()
Checking
Acowent Wember Current Balance Available Balance
2max -
Besiness Checking ssEEM s5EMn .
E6iEE = e 5
Free Busines Cheding 75 Cheding 2.3 $1220.3% J
Tm012 = m—
Payroll Checking 438,555 438555 .

The Dashboard specializes in giving you the information that's important to your role in the company, all in one view.
Dashboard provides a quick view of your company’s recent activity for communications actions and accounts.

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Welcome to Dime Business Online Banking Plus

oo T T
0 0 Wire Approvals Pending
% El' i 0 Transfer Apgrovels Pending

0 ACH Positive Pay Exceptions
0 Check Positive Pay Exceptions

Expires Paymerts

0 Users Locked Out

Account Center 0} @
Checking
Account Number Current Balance Awailable Balance
?:I?_C‘e\:tng $S56M.22 $S5EM.2 nw
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“Navigating Business Online Banking PLUS" continued from previous page...

Right away, you'll see a snapshot of your accounts and know if there are new approvals, transactions or messages to
address. And, you can personalize the screen for each user to show the information they most need.

To make this tab your landing page, click on Make this my home page.

Payments & Transfers Stops & Positive Pay Administration My Settings

Action Center @ ®
0 ACH Approvels Pending
0 Wire Approvals Pendng

From the Navigation Center, you'll find convenient access to various external sites. The Message Center lists
bulletins, secure messages and reports you choose to receive, such as balance reports and end of day notifications.

Depending on your permissions, the Action Center helps identify items awaiting your approval, expired payments and
users that are locked out.

o e I -
0 M 0 Wire Approvals Pending
El'“ 0 Transfer Approvals Pending

0 ACH Positive Pay Exceptions
0 Check Positive Pay Exceptions

Expirest Payments

0  Users Locksd Owt

Account Center @R
Checking
Account Number Current Balance Available Balance
Besiness Checking $S568.22 S56Mn v
=
Fres Business Cheding 75 Cherding $12200.3 s122m.3  IPv
Poyroll Checking 438,555.91 gmsssa D
%"a |27 e P
.“gm,g a3Es) Qims O
Commercialloan
Acocount Number Principal Available Credit
Building Loan $S56M.22 $S5EM2 {0

In the Account Center, balance information for selected accounts are displayed. From here, you can quickly navigate
to the account’s quick view page, view an account’s recent transactions, and if authorized, make quick transfers.

Finally, in the Resource Center, you can find information, documents and access to helpful links.

Customization is as easy as grabbing a widget and moving its position. Or remove the widget altogether. Once
removed, you can easily re-add it by selecting it from the list.
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“Navigating Business Online Banking PLUS" continued from previous page...

ACCOUNT INFORMATION

Account Information is the heart of cash management, giving you an at-a-glance view of your company’s cash
position.

Dashboard Account Information Payments & Transfers Stops & Positive Pay

Quick View K
Sedact Quick View Accourts

Quick View
Account Number | Name Accras Type
R

Administration My Settings

’

Checking

Account Number Current Ledger
123458

Business Account Checking $55,504.2
783012

Our Business Bark Checking $12,197.91
Payrall Chacking $38,555.91

Quick view displays your accounts. You can select the transfer icon to make a quick transfer or select an account to

view recent transactions. Plus, you can create ad-hoc balance reports to organize information exactly the way you
need, as well as search transactions, generate reports and add account alerts.

Quick Vew
mmknm

Quick View s
Accourtt Number | Neme Account Type !

£ s

Checking

Account Number Current Ledger
- &
Business Accourt Checking $55,644.22 £
783012
Our Business Bank Checking $12197.91
783012 = ) ) i
Payroll Checking $38,555.91 £ o 5
783012 —
SW Checking $8.277.91 L
783012
NW Checking

830 O

Savings

>
Account Number

Current Ledger
783012
Our Business Bank Savings

46838055 O

Commerdalloan
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“Navigating Business Online Banking PLUS" continued from previous page...

Deposit accounts may include the accounts balance information, hold amounts, available credit, float, amount pending
authorization and interest information.

Balance Reporting provides on-demand customizable ad-hoc reports for a wide variety of activities. Including transactions
by date by type or by status. From the reporting screen you can view each of your reports, download it to your desktop to
make changes to the template, and clone a template to create a similar one. Or, if the template is no longer useful, delete it.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Balance Reporting
Name Date Balance Reporting l

SI:;M S -:“q""t MMDOIYYYY - MMDOYYYY & View | \§ Downked |7 Edt Oane

A Accssutn " WS Rapert MMDONYYY - MMIDOIYYY £ Vew | ¥ Downked || Bdt Oane

:LI-:::: MMDOIYYYY - MMDOIYYYY J Vew | Downlnd |57 Edt Gane

N Separt - MMDOYYY - MMDONYYY & Vew | W) Downked ||/ Edt Oanz
;:'_:Emwr::d*-%'ﬂmm! MMDOIYYYY - MMDOYYYY S Vew |y Downlsd || U View Tempints

g;:::" Vew i Downked | Edt Oane

e MMIDOIYYYY - MMDOOYYYY s View | Downked || Edt Oane

o Creste Report

To create a new report, simply define a template for your report. Begin by giving the report a nickname. Select the accounts
and then determine what information to present. All includes the entire spectrum of data available.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Create Report : Balance Reporting
1| What name would you like to use for this template? Balance Reporting 9

Template Name  Sampie

N

Which acoounts would you like on this report?

Plaase select an account. B Qncan | 2] mumser | 2] home

3| What data should be presented on this report?

© M Dotz Types (ALL) Surmmary Trarsactors (SUMMARY) Status Transactions (STATUS)
M Credit Transactions (CREDIT) Al Debit Transactions (DEBIT) Checks (Ohecks)
Deposits (Deposiits)

4 What dates would you like included in this report?
O Dggaut date range - Current And Previous Business Day

ly New- Orly indude new informatian sice the last time this repant was generasd
: "Omiy New Data® & opperatonal orly when generating reparts fram a previously saved semplate, via the Template List screen.
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“Navigating Business Online Banking PLUS" continued from previous page...

Next, select the time-period notification method, the format in which you want the report generated, and the type of
file you wish to receive.

Cumert Day Onby

Previous Business. Day Oriy
Previaus Week

Previous Morth

Week To Date
Morth To Date
Customn Date Range

5/ How would you like to be notified that new data for this report is available?

© EMAIL SMS

6| When would you like this report delivered?

© BAI Versian 2 CSV Tarsacton Report QuickBooks Web Connect
Quicken (Mag) Web Connect Quicken (Windows) Web Connect Web Repart
What type of file would you like to receive?
O HML FDF Encrypted PDF Text
What name would you like the file to have?

-pdf
Mscors Help

Finally, you have the choice of adding macro information to your file name, such as the current day or time. When
ready, you can generate your report download the file or save the template. Saving your template adds it to your list.
Just select your report to view its details. These reports can be generated on demand at any time. You can also use
report delivery to generate similar reports automatically and then be notified when new reports become available.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

|:| Bullstns | Rasouros Centor | Massages | Hep  Shemap | L

Balance Reporting
2ick Vi
Name Date Balance Reporting Y
(B:::_‘:mp - MyReport MMDOUYYYY - MMDOIYYYY & Vew | g Downled | o7 Edit Oane
e MMIDONYYY - MMDONYYY 4 Vew | ¥ Downked ||/ Edt [
;Ia::: P : MM/DOUYYYY - MMDOUYYYY s Vew | Y Downked 7 Edit Oane
S:I:L‘MF - MMDOIYYYY - MMDOYYYY & Vew | 3 Downled | Edt Oane
:I::z?;nr::wm I S MMDROYYYY - MMDOYYYY 4 View || iy Downlaed || J View Template
g;;:n View || N3 Downled | o7 Edt Oane
;TEE Repartrg MMDOYYYY - MMDONYYYY J View | Downled | o7 Edt Oane -
3 Creste Repert
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“Navigating Business Online Banking PLUS" continued from previous page...

Intuit QuickBooks/Quicken users will export their files in Balance Reporting by selecting the correct report type in
Step 6 of Creating A Report.

Transaction Search provides an easy tool for locating specific transactions from any account.

—
DIME

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Transaction Search

Search Transactians

Transaction Searoh Fl

Account Mumber 123456 2
Oheck Number Fram 100 Ta 120
Posting Det= Fram  MMDD/YYY 35 7o MMDDYYY g

Amount Fram 150 Ta 300

Transsction Groups M

Search

Simply enter the criteria you're looking for. Such as the account number, check number or numbers, the posting date
range, and amount range. Then, choose whether to search all transaction groups or only selected groups. When
ready, select Search to display your results, including posted date, description and amount. Selecting an item in your
results displays the image.

In Statements, authorized employees can access electronic statements for checking, savings and loan accounts.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Transaction Search

Search Staternents

Account Mumber #1234 - Checking (Business Checking) S ot
Search Period 1 Morth B Checiing Account Statements F)

Show 10 results per page, grouped by Date in descending order

Search Statements

Statement Date Account
Gotopage [I_ | Showing 1-20f2 Ttems to display:
meny'ddfyyyy CHK STATEMENTS - "1234 - Checking [Business Checking)
Go to page Showing 1 -2 of 2 Items to display: @
Resuks retumed in 0.02 ssconds
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“Navigating Business Online Banking PLUS" continued from previous page...

First, select the account number, if available, and then the statement period you'd like to display. And, if you'd like,
choose the number of results to display per page along with your preferred sorting order. That's it. Any statements
matching your search criteria will display.

Next, you can select a statement to view its details. From here, you can download the statement. When finished, just
close the window.

Report Delivery offers authorized employees the ability to generate reports automatically based on the type of
report they were interested in receiving and when or how often they like to receive their information. Reports can be
automated for balance reports, as well as each of the different types of NACHA reports.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Report Delivery Account indormation

Channel Name
EDI Reporting =
. NACHA Detal File Report # Edt Oane

o Creatz Template

Report Delivery

To create a new delivery template, select the type of report you're interested in receiving. Then, complete the form,
which will vary depending on the report type.

Once you've entered the specific information you'd like to monitor, choose the schedule on which you'd like your
report delivered: daily, weekly or monthly. You can also select any specific criteria that might trigger a new report.

When ready, save your template to add it to your list. That's it. You can make changes, clone it or delete it at any time.
And, when a new report becomes available, you'll be notified through your preferred channel.
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“Navigating Business Online Banking PLUS" continued from previous page...

PAYMENTS & TRANSFERS

Payments and Transfers provides powerful tools for managing and moving money. From here, authorized employees
can view payment activity, create and manage ACH transactions, initiate wire transfers as well as internal transfers
between accounts. They can add and manage payees and create templates to help import files from your accounting
software. Plus, they can access their online bill payments and perform a variety of other useful tasks.

Dashboard Account Information Payments %Trans!ers Stops & Positive Pay Adminisiration My Settings

Payment Activity: Current Activity Paymants & Transfers
Payment Actvity
ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00(0) $0.00(0) $0.00(0) $0.00(0) Current Acthrity 4
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(0)
ALL $0.00(0) $0.00(0) $0.00(0) $0.00(0)
Show Status Detad ¥ Rofesh -
| WOTICE: ¥eu hove 2 expred pmymerts stating $10,250.00 for previous busiress doys that recyire tizrton |
» Search Transactions
Prev Go to page Showing 1 - 10 of 10 Items to display: @@
ad I( I J
DWR-00000012 $512.00 Approved - MM/DD/YYYY

Payment Date: MM/DD/YYYY
Originator: Thamas J 112234560 - DDA (Business Account Checking) - Semple Bank (112234569)
Beneficiary: Food Company - Account Number *123456

Payment Activity offers quick access to your current activity, future payments, payment history and recurring transfers.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Payment Activity: Current Activity m

Payment Activity

ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00(0) $0.00(0) $0.00(0) $0.00(0) Current Acthvity 4
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(0)
ALL $0.00(0) $0.00(0) $0.00(0) $0.00(0)
Show Status Deted # Aofrech

| MOTICE: You have 2 expived goymerts wtaling $10,250.00 for previcus business doys that e atzreion! |
» Search Transactions

7 Gotopage [I__ | Showing1-100f10 Items to display: || [20)(50)
i
a|| I I

DWR-00000012 $512.00 Approved - MM/DD/YYYY

Payment Date: MM/DO/YYYY
Originator: Thomas 1 112234569 - DDA (Business Accaurtt Checking) - Sample Bank (112234559)
Beneficiary: Food Company - Accourt Number *123456
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“Navigating Business Online Banking PLUS" continued from previous page...

Current Activity displays at-a-glance totals for both pending and posted items. Below, you'll see your recent activity.

Depending on the item’s status, authorized users may perform a variety of actions. They can view, edit and cancel

pending items. Even request an ACH transaction be reversed.

Payment Activity: Current Activity

Payments & Transfers

‘Payment Actrity
ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
)
PENDING $0.00(0) $0.00(0) $0.00(0) $0.00(0) o
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(0) Futrs Paymens
ALL $0.00(0) $0.00(0) $0.00(0) $0.00(0) Payment Hesory
4~ Show Status Detad i Rofresh Pecuning Baraters
I NOTICE: You have 2 expired peymerns tntaling $10,250.00 for previous business deys that require attention! | e—
» Search Transactions
Py [Ned) Gotopage [ | Showing1-100of10 Items to display:
+- I J( )
DWR-00000012 $512.00 Approved - MM/DD/YYYY View
La
Payment Date: Y
Originator: 112234569 - DDA (Business Acoount Cherking) - Sempie Bank (112234569)
Beneficiary: Food Company - Accourt Number *123456
DWR-00000013 $250.00 Expired - MM/DD/YYYY — 90 For Tota Pacs
y >
Payment Date: MM/CO/YYYY it This Page
Originator: Thomas J 112234568 - DDA (Business Acoaunt Checking) - Sampie Bark (112234569) P
Beneficiary: Food Manufacturce - Account Mumber *S678 i
y Policy
4 ATR-00000123 $7,000.00 Pending Approval - MM/DD/YYYY & View || 7 Ede |3 Carc .
Payment Date: MM/DO/YYYY

Search Transactions enables you to filter your list to help locate specific types

of transactions, or a specific

transaction within that type. And, selecting an item within the totals chart lets you quickly view only those items.

Payment Activity: Current Activity

Payments & Transfers

Payment Actrvity
ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00(0) $0.00(0) $0.00(0) $0.00(0) B ‘
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(0) Future Paygments
ALL $0.00(0) $0.00(0) $0.00(0) $0.00(0) Payment Hatory
4 Show Staius Detai Fg Ratresh Focumrg Traraers
I NOTICE: You hove 2 exgired poymerts totaling $10,250.00 for previous business deys that require attention! | e
» Search Transactions e Tarutr
free  [liex) Gotopage Showing 1 - 10 of 10 Items to display: Payes Martonarce
Fr ][ ][ ] mpart Maintenance
DWR-00000012 $512.00 Approved - MM/DD/YYYY Viar et Kot
7,
Payment Date: MM/DO/YYYY
Originator: Thamas J 112234569 - DDA (Business Accourt Checking) - Ssmple Bank (112234559)
Beneficiary: Food Company - Acoount Number #123456
DWR-00000013 $250.00  Expired - MM/DD/YYYY View
-
Payment Date: MM/DO/YYYY
Originator: Thamas J 112234569 - DDA (Business Accaunt Checking) - Ssmple Bank (112234553)
Beneficiary: Food Manufacturoe - Aecoure Number *S678
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“Navigating Business Online Banking PLUS" continued from previous page...

Future Payments are displayed in calendar view. Just select an upcoming payment to view its details. You can also
use the search filters to display only those payments you're interested in. If authorized, you can make changes or

delete them.

Payment Activity: Future Payments

- » Month YYYY
Mon Tue Wed Thu
1
BounT sl
2
L sy
5 6 7 B 9 rat
Mairtenar
o ¥
téo
12 13 14 15 16 —
r Fag
gm THis My
: c
19 20 21 z z v
ok
ot
26 3 I 8| 2 s
P P 15 Suf |s4 ATR-DO0001ZS
%

Payment History lets you research your past payment activity. To start, enter the criteria you're looking for then search.

Dashboard Account Information Payments & Transfers

Payment Activity: Payment History

Stops & Positive Pay Administration My Settings

Paymants & Transfers

Wire Transfers Account Transfers

ALL TRANSACTIONS ACH Payments

Show From MMDONYYYY EY To MMDOYYYY
Tran Number

Name

Amourt.

Stshes

e B sccount: Trarster
Impoart File ¥pce
Recurring Paymens Orly [ v o
Nobe Depast
Show 10 results per page, grouped by Detr in descending order —

& Search | [ Print | S Bpat w
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“Navigating Business Online Banking PLUS" continued from previous page...

Recurring Transfers provides a convenient way to research transactions that occur on a regular basis. Just select the
type of transfer you're looking for, and then select any specific information regarding the transfer. You can also leave
these fields blank to display all current transfers.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings
Payment Activity: Recurring Transfers

Payment Actvity

ALL TRANSACTIONS ACH Payments Viire Transfers Account Transfers
Name
Amcunt
St a Recurring Transters 4

Show 10 results per page, grouped by Date in desoonding order

Search = Print

Gntomel:l Showing 1 -4 of 4 Items to display:
4 transfer 12 year $100.00 Scheduled B View | F Ee | X 3 Delete
Recurring Frequency: Annually on January 1 ing an MM/DD/YYYY ending after 12 transfers

From: 112234569 - DDA (Qur vess Bank Checking) To 112234560 - DDA (Business Account Checking) as 1
transfer(s)
Initiator: George W. (00000 / weash)

4 Test $100.00  Scheduled boView | Ede | X 3 Delete
R Fr BHWWeskly on W o every ather wesk starting an MM/DO/YYYY
From: 112234569 - DDA (Qur Business Bank Checking) To 112234560 - DDA (Business Account Checking) as 1
transfer(s)
Initiator: John A (00000 / Adams)
4 stuff 510,000.00  Scheduled b Visw | Ede | 3 Conced 3 Delete ~oniact Us

In ACH Payments, authorized employees can create Batches, Manage Batch Templates and create Mapping Files
that help import your batch information. New ACH Batches are created by selecting a pre-existing template or, using
the free-form batch to create a new one.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

ACH Payments Paymants & Transfers
Cumrent Progress Sedect 2 Request 3 Review 4 Complete pr—
Create) h 4
Select Tempiate Free-Form Batch .
Select existing ACH Batch t=mplate A Gl B e e
R
Dime Business Online Banking PLUS — Quick Reference User Guide 16
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“Navigating Business Online Banking PLUS" continued from previous page...

Templates are helpful for batches that repeat and where much of the information remains constant, such as payroll.
To start, select the template. Then, update information, such as the payment date and the amounts. If the template
contains multiple payees, you can exclude a payee by selecting the checkbox. When ready, request the batch. And, if
everything looks correct, confirm it.

el
DIME

ao-u[:] | Bulleins | Resource Center | Messages | Help Shemap | Log O

Dashboard Account Information Administration My Settings
ACH Payments [ Poymants s Tansters |
- Payment Actiity
Cumrent Progress [1] Select 2 Request 3 Review 4 Complete =
Create Bateh <
Select Template Free-Form Batch Marage Baich Tempimes
Select existing ACH Batch template g B !
9 Wire Tansior
M m I‘\; Accourt Transfer

Weekly Supplier Pyments Payes Maintonarce

* indicated required fiekds Imoart Martenarce
Page gensratnd an MM/DD/YYYY at 1:00 PM EDT

To complete your request, you may be asked to enter a one-time passcode. Simply enter this code and submit your
request. Your batch is added to payment activity and will be processed on the date you selected.

Please Reverify

Please enter your passcode :]

«” Submit | ¥ Cancel
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To create a Free-Form Batch, begin by selecting the company If applicable. Then, indicate whether your request will

be credit or debit.

“Navigating Business Online Banking PLUS" continued from previous page...

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

ACH Payments

Cument Progress

Select Template
Select existing ACH Batch template

Payments & Transfers

3 » 4 Comple= ACH Payments.
Create Batch 4
Free-Form Batch
A Company  PRESINCACH B reacton inport
Detit Crecit  Cresit B

o %

Next, select the batch type and complete the form. Make sure to include the date, offset account, company entry
description, and any notifications you'd like to subscribe to. Once you've entered the specific information for each

payee, request the batch.

Payment Date wyoooyry W

ACH Company Commercial Center
Betch Type Payroll (PPD) - Credit Only

* Offset Account. Business Chedking

Template Name Payroll
Total Credits $0.25 (2)
Page Credits $0.25 (2)

» Search Payee Records

R

Tatal Debit= $0.00 (0)
Page Debits $0.00 (0)

Compary Discretiorery Data

* Company Entry Description Payrall
1 Pending Actions: wia EMAIL
o Notivio g5 e O Nlrfyﬂm EMAL
Camplete - Unsucoessful: Natify via EMAIL
Camplete - Successful: Natify via EMAIL
Early Action Taken: Notify via EMATL
Early Action Remaoved: Natify via EMAIL
Expired: Natify vis EMAIL

P Boauring Ogtions  None Selectd
Exchude $0.00/empty tems
during betch submission

Exdude Payee Account * Amount Addenda Remittance
+]- +{-
Gntnploelzl Showing 1 - 2 0f 2 Items to display: @@
[D George W. B Remittance
(&) :ma %) Remizance

Gotopage L]

Showing 1 - 2 of 2
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“Navigating Business Online Banking PLUS" continued from previous page...

To complete your request, you'll be asked to enter a one-time passcode. Simply enter this code and submit your
request. Your batch is now added to your payment activity and will be processed on your selected date.

Please Reverify
Please enter your passcode E

& submit | ¥ Cancel

Manage Batch Templates is where authorized employees create and make changes to the ACH Templates that are
stored in this system.

—all
DIME

Eb'a:] | Bulleting | Resource Center | Messages | Help  Sitemap | Log Of

Dashboard Account Info jon Payments & Transfers Stops & Positive Pay Administration My Settings
ACH Payments : Manage Batch Templates m
Payrment Actity
Search Tempbtes e
Tempiate Narmz Payes Name Cremo Batch
BachType Ay B Payee ID Baten Templates <
ACH Compary  Jefferson’s m‘mmﬂ
Show 10 resuks per page, gouped by Date in descending onder \ire Transter

Ji Seorch Templotess | ) Oreste mpiate | S Print Repatt Ao v

Payce Martenarce

Impart Martenance

Template Name Batch Type ACH Company Last Used Last Modified * Mot Depast
P [lo) Gotopage [ |  Showing1-20f2 Ttems todisplay: | |[20)[50 e e
(] Mo=d Extzrded Addends (CTX)  Jeffersan's mm"‘"“""mh J E R ™o Wy Home Page
Maka This My Home Page
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“Navigating Business Online Banking PLUS" continued from previous page...

You can use the search filters to help locate specific templates. Search filters can create new templates and print
reports that display template activity. Below, you'll see your templates including templates that were only partially
completed, yet autosaved to preserve the information. From here, you can remove templates, view their details and if
authorized, make changes.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

ACH Payments : Manage Batch Templates

:'m'o[:] | Bullefins | Aesource Cenier | Messages | Help  Sitemap | Log Off

Payment Activty
Search Templates o s
Template Name Payes Name Croate Batch
Boch Type Ay B Payes ID Manage Baten Templates ?
ACH Compary  Jefferson’s Trarsacton Import
Show 10 results per page, grouped by Dote in descending order Vire Transter

#Smh&wn & Oreste ®mpite | S Print Report Accourt Tarst

Payes Mantenarce

Impart Maintenarce

Template Name Batch Type ACH Company Last Used Last Modified * Moblle Depont
Prev [Ned) Gotopage [I | Showingi-20f2 Items todisplay: | |[2)[5)  ceen
X | Mo=d Estended Addends (CTX)  Jefforsan’s m""";np;m" GIOAMENTLY [ em R T My Home Page

To create a new template, begin by selecting the company, if applicable. Then, indicate whether your request will be
credit or debit. Next, select the batch type and complete the form.

Create New Template

Select Template Settings

4 ompany :
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“Navigating Business Online Banking PLUS" continued from previous page...

Make sure to include the name, offset account and company entry description and if the template contains

confidential information. Once you've entered the specific information to store for each payee, save your template.
Your new template is now added to the list and is available for creating batches.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Batch Template ACH Payments
* Templste Nome Campary Discretiorery Data
* ACH Comparty Commercial Center * Company Entry Description Manage Batch Templates ]

Botch Type Payroll (PPD) - Credit Only

* Offset Accourtt R
Payees
Payes Account c[’:;: Amount  Addenda Payee End Date
None Selected [ =]
None Selected [ B

) Add Payees g Creste New Poyers
W Add Pay ) Creste hew Poyers

Transaction Import provides authorized employees with a simple method for importing transactions that were
originally created in a variety of formats. This includes NACHA, delimited, fixed width and XML formats. The
information is mapped over-using predefined maps. Map names that appear as bold are custom maps that can be
edited. Maps that appear in italics are default maps that have been provided and are not editable.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Data Import : ACH Transaction Impert
File Maps. Is Active ACH Payments
¥ | EDIB20 ACH Transter Import () Set o= Acthe J Edt Fle Msp =3 B mrire
¥ | 18020022 ACH Transier Import ) St Acthe 4

— Transagtion import L
3| NACMAACH Transer impart ) Set = Acthe = y k

) Creste Fle Map T
+ ate Fl ap p

NACHA Import Preferences
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“Navigating Business Online Banking PLUS" continued from previous page...

Below, you'll find your NACHA import preferences, which allows you to define whether your imported NACHA file
contains offsets. To upload a file using an existing file map, simply browse your hard drive for the file you'd like to

map. Then, upload your file.

> |
DIME

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration

Data Import : ACH Transaction Import

File Maps Is Active

[3] EDIB20 ACH Tramster import Q Setas Acthe &7 Edt File Map 3 Upioed & prire
[ 15020022 ACH Transter kmpart QD Setas Acthe ¥ upioed
[3] NACHAACH Transter impart QO Setas Acthe B Upied

© Creme Fie Map @ ep

NACHA Import Preferences
¥ PresIncACH
umyu.u‘%mﬂ-m

| Qv Qb

To create a new file map, begin by choosing whether the map is used to create all the elements needed for a batch or

a partial import that uses an existing template for part of the information.

Select Import Mode

Full transaction Import
is map @n be used to create full ACH batch transactions.

() partial Template Import
This map can be used to create ACH batch transactions based off of a given template and providing some
information about the payee records.

=

Dime Business Online Banking PLUS — Quick Reference User Guide

an-u[:] | Bufletins | Resouros Cemter | Messages | Help  Siemap | Log OH

My Settings

Pamem ActMty

Ve Transter

Accourt Trarsier

Payee Martenarce
oo Mantenarce
Mobie Dupost

B4 Pay

Raturn Ta My Home Page
Mok This My Home Page
Huop For Tris Page

Print This Page
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“Navigating Business Online Banking PLUS" continued from previous page...

Next, give the map a name and upload a test file to use as a guide. Now, select the appropriate format. Depending on the
selected format, continue to define the files structure. This allows the system to read your file properly and help place the
data in the right template fields. When ready, continue.

The file will display errors for each unsuccessful piece of required information along with confirmations for each part that is
successful. To correct any errors, select an error and update the information. Once all errors have been resolved, continue.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Data Import : ACH Transaction Import
| 4 Your form contains 1 errors, see details below. ACH Payments
Current Progress 1 Select Request 3 Review 4 Camplete S ————
Transaction import 4
0 Amaunt
Amount | Required | Currency
s P Date
¢ Receiving ABA
Q) Deta is located in the fie
# Receiving Account Number @) p.y, i 5 constant value, but is nat located in the file
# Debit or Credit This field is required.

If your file uses a header and or a footer, your file will require validation. If not, simply proceed to step four and review your
file map. If everything looks accurate, save your file and your new file map will be added to your list.

In Wire Transfers, authorized employees can initiate wire transfers, manage templates, and import wires created from your
accounting software. There are several options available for creating wires. Single wires can be created from scratch. They
can be created by selecting a semi repetitive or fully repetitive template, or by selecting the payee. Multiple wires can be
requested at one time by including a series of pre-defined templates.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Wire Transfer
Cumrent Progress Select 2 Request 3 Review 4 Camplete
Wire Transter
Create Select Template Select Payee createlaghster J
Select existing wire transfer Creste new set of wine transfer
o Single Free-Form Vire instruction termplate. Instructions for an existing payee.
+ Musti-Termplane Wires 9 ’Q
PP Contine
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“Navigating Business Online Banking PLUS" continued from previous page...

To request a new single wire, complete the form, including payment date, debit account, originator and amount.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Wire Transfer Paymaents & Transfers

¥ For today's prcessing USD Wires must be submitted befors 2:00 PM PST. FX Wires must be submitted before 2:00 PMPST.

Wire Transter
Cumrent Progress 1 Select Request 3 Review 4 Complete
Create Transfer
Account Infarmation Marage Templates
¥ Payment Dtz | mmiqyyyy Bareacion inport
¥ Debit Accoent «y; ecking (Eusiness Checking) - $25.20 9

* Criginator Name - Sample User
* Originator Address 1| 6350 Hollster dveSute 102
* Originator Address 2 Golets, CA 3117 LS
* Originator Address 3
* Rayment Qrrncy 1S Dol {USC) 2 e
* amoust am

Benchcery | Payer Infarmotice Benchcary Bark Infarmatica

¥ Name Besveroesk Marketng Bank IDx UMSOLETE (ABA)

ks Ldnen

Next, fill out the beneficiary information, and if necessary, the corresponding or intermediary financial institution.
Finally, the complete the purpose of the payment, additional information for the beneficiary, and whether you'd like
to save the payment as a recurring template. Then, save the payee. When ready, request your transfer. If everything

looks correct, confirm it.

Beneficiary | Payee Information Beneficiary Bank Information s
¥ Name Bea Myietng
* Bencfidery D Tipe  Comoeate - |
* Benefidary ID 123456793
*hdde==1 215 Ext 3vd Srest
* Addre=x 2 Grand [shand
Addre== 3 NE

. Bank IDx 1MZ0167E (ABA)
Buklokio ok Name: FIVE FONTS BAKK
Bank Address:  GRAND 1SLAND, ME

MName FIVE POINTS BANK
Benefidary Bk D Type  Fed ABA B
Beneficiry 8ark ID 104901678

Addres 1
Mote: R0, Boses are not valid
* Beneficary Courtry .
United Rate: B Addres 3
Contact Name Usey ternationa Bank [
Phone Number 5552221734 "Bencficry Bank Coustry
United States -]
e —
« Additional Bank Information
Comespondent Back 10 Type  Mone Sekeced B Inzrmediory Sank ID Type  Mone Seleced [
Cormespondent Bank 1D Intermediary Bank ID
Comespondent Bark Name: Intermeciary Bank Name

Adcitionsl Reference Information
Purpase of Faymest e

Addtional Informetion For Benefidary
Nore: Meemum 35 charcters per fisd

Dime Business Online Banking PLUS — Quick Reference User Guide

24
Ver. 7/21/2021



“Navigating Business Online Banking PLUS" continued from previous page...

To complete your request, you may be asked to enter a one-time passcode.

Please Reverify
Please enter your passcode :}

o submit | X Cancel

Then, enter this code and submit your request. Your wire will be processed on the date you selected and will be added
to payment activity. If authorized, you can approve and release the transaction from here.

an'n:] | Bulleting | Resource Cemer | Messages | Help  Sitemap | Log O

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings
Wire Transfer [ Pormentsa troneers |
Payrnent Actity
,mmmmkmxm ACH Pagments
IReguest has been accepted as of MM/DD/YYYY 3:00 PM EST. —
Cumrent Progress 1 Scect 2 Request 3 Review [7] Complete o ’
Marage Templates.
Accourt Information -
Reaurring Frequency One-Time Poyment =
Asourt USD 0.01 Accourt Transter
Debit Account. *1234 - Chering (Eusiness Checking) - Montedio (12223063) Payes Mantanarce
Natify Initiator Options Pmdisg : Moty s EMAIL
Mm o B moant Martenarce
m: uﬂy 33:1 Moo Depost
Acton Teken: oL
Acten g ¥
a :uﬁﬁ# AL B4 Py
Payment Dste. Sy ry Famm To My Home Page

Templates work similarly, however much of the information is pre-populated. Fully repetitive templates are great for
payments that remain the same. Just make sure to update the date. Semi-repetitive templates allow greater flexibility,
offering future control over dates, currency, amount and purpose.
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“Navigating Business Online Banking PLUS" continued from previous page...

Both templates offer control over notification preferences and whether the wire should repeat. Once confirmed, and
you've correctly verified your identity, your new wire is added to your payment activity. If authorized, you can approve
and release the transaction right from here.

In Account Transfers, authorized employees can create internal transfers between your accounts with us 24/7. They
can also import transactions created using your accounting software.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings
Account Transfer
& The cutoff time for Account Transfers is 8:00 PM PST. All cument dat processing must be complete by this time.

Account Transfer

Current Progress Request 2 Review 3 Complete
Create|anster 4
Select Acounts
Amount Memo
*Traneter From Aezount R
o Add Another
FTransfer To Account R
» Add Ancther
Transfer Details

To make a transfer, begin by selecting the account the funds should transfer from, along with the amount to transfer.
If you'd like to fund the transfer using multiple accounts, you can easily add them. Then, associate a dollar amount
and memo to each.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Account Transfer

1

' The cutoff time for Account Transfers is 8:00 PM PST. All cuent dat processing must be compiete by this time.

Account Transfer

Current Progress Request 2 Review 3 Complete
Create Transter 4
Select Acounts
Amount Memo
*Transfer From Accaunt | #1234 - CHECKING (Business Checking)... R 100 memo 1
5678 - SAVINGS (Business Savings). R 100  mema 2
o Add Ancther
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“Navigating Business Online Banking PLUS" continued from previous page...

Next, select the account the funds should be transferred into. And, if you're transferring to a loan account, select how
the money should be applied. Finally, select a transfer date and your notification preference. If your transfer should
repeat, enter the number of transactions and how often it should take place.

¢ The cutoff time for Account Transfers is 8:00 PM PST. All cument dat processing must be complete by this time.

Current Progress Request 2 Review 3 Complete
s
Select Acounts Pajee Martensnce
Amount Memo Payment Instructions Imoart Mantenarce
*Transfer From Accaunt | #1234 - CHECKING (Business Checking)... R4 100 memo 1 Motde Depast
[3¢] *s678 - SAVINGS (Business Savings)... R 100  mema 2 B4 Pay
Faurn To My Home Page
J Ald Nt Mok This My Hame Page
Help For This Page
*Transfer To Account #9999 - LOAN (Business Loan Account)... R 2,00 Regular P & 1 ot
Terms And Conaars
Transfer Details Privacy Polcy
*Date menfdfyyyy 2 Contect Ly

o NoyMe Pending Actiors: Notfy vis EMAIL
System Events: Natify via EMAIL
Complete - Ursuccusshd: Notify vis EMAIL
Complete - Succussful: Natify via EMAIL
Early Action Taken: Notify via EMAIL
Eary Action Removed: Notify vis EMAIL
Expired: Moty vis EMAIL

When ready, request your transfer. If everything looks correct, confirm it. Next, you'll receive a confirmation that your
transfer was successful, and your transfer is added to your payment activity. Plus, if it was scheduled for today, your
transfer is completed in real time.
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“Navigating Business Online Banking PLUS" continued from previous page...

In Remote Deposit Capture, authorized employees have the option of reviewing deposits that have been deposited

remotely. You can search previous deposits by transaction number, by the location checks were deposited from, by
date range, or by user.

Go To: | Bulletins | Resource Center | Messages

DIME Good Afternoon Mariz Prass | Last login on Jul 21, 2021 7:42 AM EI

Account Information EENMERNERRIELRECIN Stops & Positive Pay ~ Administration My Settings

Remote Deposit Capture

Search Remote Deposits

Transaction Number E Status

Location ‘Q
Deposit Date From 07/14/2021 @ To 07/21/2021 @Y
Show 10 results per page, sorted by Date in descending order

S search () print

In addition, you can refine the results to a particular status, such as deposits which have been delivered, or deposits
that are still pending. When ready, select Search to generate your report.

By selecting Remote Deposit Capture, the Create A Deposit screen will open in a new window.

Wisw llams Fiapars

Gmate Deposit

el Co

u R o —— it tew | Procesmay D | St
Creata Daposit

Massagos .

[ Femave |

For more detailed instructions and additional information about Remote Deposit Capture, please see Dime's Remote
Deposit Reference Guide.
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MAINTENANCE

PAYEE MAINTENANCE

Payee Maintenance provides an easy, single point interface for creating and maintaining the Payees used for ACH and
Wire transactions. Find a specific Payee record using Search Payees or create a new payee. In Payee Maintenance, you
can edit Payee records and initiate Free-Form Payments.

When you create a new payee, you'll need their basic information, including a street address. Identify them as either an
Individual or a Business. Add at least one payee account.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Payee Maintenance : Manage Payees Paymants & Transfers
Search Payees
Dispay Name Payee ID
Poyen Type M B Payes Name
Accourt Number
Payee Maintenance 4
Show 10 resuits per page, grouped by Date in descerding order k
- Search Payees (5 Primt () Creone Poyee
Display Name o Payee ID Payee Name Payee Type -
Gnmp*l:l Showing 1 - 4of 4 Items to display: @

This is the bank account owned by the payee that will be debited or credited in the ACH Transaction. Choose whether
this account can be used for ACH transactions, Wire Transfers, or both. Then, save the account. When this Payee is used

for ACH or Wire Transactions, their name, address and account information will be pre-populated into the request screen.

Payee Maintenance : Manage Payees [ Porments 8 Tranaters |
1. Create New Template "

Account Information :,,
* Account Name : :
* Account Number [ ] =
Dispimy * Beneficiary ID Type l Account Number E MyHoms Fam
Lo ACH Information :: -

% Account can be used in ACH Templates and Batches

Wire Information

‘apn
Conaars.
ey
ﬂ | Account can be used in Wire Templates and Transactions \ _
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‘Maintenance” continued from previous page...

IMPORT MAINTENANCE

Import Maintenance provides a convenient, central interface for creating and maintaining the import maps used for
bringing in Payee lists, ACH batch data, and Wire Template data from your accounting software or spreadsheets.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Import Maintenance : Jefferson's (00000)
Payer Import ACH Batrh Templete Impart Wire Templatr Import .
Import Transformation
;'“'P:n"' S B o Heay | b

Import Maintenance
) Add Import Help t t

The Import Maps you create in the Transaction Import screens for each type of transaction are listed here. Select the
tab to show each type of import file map list: Payee Import, ACH Batch Template Import or Wire Template Import.
From here, the file map can be edited. You can view a history of the map’s use and upload a data file. In addition, you
can use Add Import to create a new data map.
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STOPS & POSITIVE PAY

STOP PAYMENT

Stop Payment enables authorized employees to request stop payments on checks, as well as manage Stop
Payment Activity.

Dashboard Account Information Payments & Transfers Stops & Pt\%uve Pay Administration My Settings

Stop Payments : Request Stop Payment

Stop Payments

2 3
Current Progress Request 2 Review 3 Complete Shagest Bion Pusil S

Request Stop Payment
FAcmunt | #123456 - Business Chadking
Memo

Campany Name Jefferson’s
Contact Name  Gearge Washington
Phane Number  (000)123-4567

4 Noffy Mg None Selected

Stop Check Rangs
Date Written Amount Written to Reason
12345 mddyyy @ 2000 Bab Salect a reason... 2]

To request a stop payment, complete the form relating to the check or checks you'd like to stop. This includes the
check’s associated account and whether you're stopping an individual check or a range of checks.

If you are requesting to stop individual checks, enter the check number, amount and payee. Be sure to include the
reason for your request, for each check you'd like to stop.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Stop Payments : Request Stop Payment

Stop Payments

7 Rewi 3
Current Progress Request 2 Review 3 Complete Request Stop Payment Fl

Request Stop Payment
*Account | #123456 - Business Checking
Memo

Campany Name Jefferson's
Contact Nome  George Washington
Phane Number  (000)123-4557

& NoSfy M8 None Selected

Stop Individual Checks Stop Oheck Range
*Check Date Written Amount Written to Reason
12345 mmfddiyyyy @Y 20.00 Bab Salect a reason. [~ ]

& Add Another Check
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“Stops & Positive Pay” continued from previous page...

When ready, review your request. If everything looks correct, complete it. Your request will be added to your activity
list, and if the check is ever presented for payment, it will be stopped.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Stop Payments : Request Stop Payment

Stop Payments

2 i -
Current Progress Request 2 Review 3 Complete S — s

Pleasa confirm this stop payment
Company Name Jefferson’s
Contact Name George Washington
Phone Number (000)123-4557
Memo
Account
Stop Request  Check Date Written Amount Wiritten to Reason
12345 $20.00 Bab Dispute

. 4 »% & et | ¥

To search for a specific stop payment request, enter the type of information you're looking for. Then, select the item
to view its details.

POSITIVE PAY

Check Positive Pay allows authorized employees to enter and review checks that have been issue, as well as enter
decisions and view activity for exception items.

Go To: | Bulletins | Resource Center | Messages | Help | Sitemap | Log Off

DIME Good Afternoon Maria Press | Last login on Jul 21, 2021 1:35 PM EDT | Your password will expire in 51 days.
Dashboard  Account Information  Payments & Transfers EESGIEEREIMCRETE Administration My Settings

Check posiive Pay

Stop Payments

Select Manual Entry Select Import Check Positive Pay
Issue Entry ]

Enter issues manually Import issues by file upload .
Decision Items
& Issue Entry & Import Issues Decision Activity

Issue Activity

Return to my home page

Make this my home page
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“Stops & Positive Pay” continued from previous page...

To perform manual entry of a check, use Select Manual Entry. Select the account. Provide the issue date, check

number and amount.
Check Positive Pay : Issue Entry
&’ Issues will be delivered on Jul 21, 2021 2:00 PM EDT.

Current Progress Enter 2| Review 3 Complete

Add More Issues () Add

* Check Void

* Account Number * Issue Date Number * Amount Payee Description Check
x *0037 - Checking (Operating) 07/21/2021 E® @ Description O
x *0037 - Checking (Operating) | 07/21/2021 g &) Description O
x *0037 - Checking (Operating) 07/21/201 @ & Description )
x *0037 - Checking (Operating) 07/21/2021 i @ Description O
x *0037 - Checking (Operating) | g7/21/2021 © Description )
x *0037 - Checking (Operating) | g7/21/2021 ¥ @ Description ]
"3 *0037 - Checking (Operating)  07/21/2021 @ @ Description O
x *0037 - Checking (Operating) | g7/21/2021 g @ Description O
x *0037 - Checking (Operating) 07/21/2021 @0 @ Description )
X *0037 - Checking (Operating) | 07/21/2021 @ © Description . 1

« Submit & Cance
To import a file of multiple check entries, use Select Import.
Go To: | Bulleting | Resource Center | Messages

DIME Good Afternoon Maria Press | Last login on Jul 21, 2021 1:42 PM E
Dashboard  Account Information ~ Payments & Transfers [ESGREEREESTETE Administration My Settings

Data Import : Check Positive Pay Issue File

File Maps Is Active
No File Mappers Created

& Create File Map & Help
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ADMINISTRATION & AUDIT

ADMINISTRATION

Administration empowers authorized administrators to control company details. Additionally, it provides granular
control over the individual users.

1

|
Dashboard Account Information Payments & Transfers Stops & Positive Pay Admin'sﬁaﬁan My Settings

Company Details : Presidents Inc
Aaministration ’
Jefferson's (00000) B fcums | g Poymens | [Reserd | 43 Actions v
» Accounts
» Services
Users

» George W. (Wash)  Administrator v

» John A (Adams) Adminkstrator

» Thamas 1. (Free)

Company Details includes an overview of all your accounts, as well as a quick reference to your company’s available
services.

Accounts features an administrator’s view of accounts and capability to edit account descriptions.

In Payments, administrators can define company limits for ACH transactions, Wire transfers, Internal transfers and
Bill payments.

Resend provides administrators with easy access to past communications. This includes user verification requests
or changes to settings. And if necessary, administrators can quickly resend a notification.

In Actions, administrators can manage FTP Pickup Options, add users and research non-account identifiers.

Users displays an at-a-glance list of all users and indicates which users have administrative privileges. Selecting a
user's name displays those services for which the user currently has access. If a service includes a delete icon, you
can remove it. And, if a service includes an edit icon for services or accounts, you can change its preferences.

Actions also offers precise control over the user. You can edit the user’s personal information, manage their
password, or add/ remove services, set payment limits and resend notifications. If the user no longer needs access
to the system, you can delete them or deactivate them.

Subscriptions enables administrators to monitor and receive notifications based on a user’s activity.
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‘Administration & Audit” continued from previous page...

AUDIT

Audit service offers administrators a simple method for creating reports that show user activity. To generate a
report, start by entering a time range for the report. Then, select the categories you'd like to include.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Audit Service

Administration

Search
TmeRange MMDDMYYY EU 1200 (@To MDDy U ILRPM (B Audht Service ;
Audit Categonies — Cmpany Marienance User Maimersree
Accourt Maintensnce Service Mairt=nance
Login and Timeouts TTY Sessiors
Trarssctions
* Advancad

Show 10 resuts per pege, grouped by Date in descending crder

Search | Iy Export

Selecting Advanced, enables you to generate reports based on specific users. You can generate reports based on
the user’s activity or generate a report that includes all references to an employee, including the activities of other
users.

When ready, select Search to generate a report. The report will include a timestamp for the activity, a description
of the action and the user, and a target user involved in the activity. Selecting the magnify glass displays the audit
details for the activity.
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USER SETTINGS

SETTINGS

In Settings, you can manage your User Profile, history, messages, alerts, as well as the secured methods for logging
in. There are also a variety of other user related activities.

DIME

|
Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

Edit User : George Washington of Jefferson's (00000/wash)

My Profile

Contact Information
Contact information 4

User ID 00000 / wash
First Name:

* Last Name

* Enable Dotz MM/DONYYY &
Desktmp Lazt Login ey logged in | et

* Emall Address Tet
¢ Encrypted Repart Passward

Phone Number -

Enable SMS Messages

Tenms and Conditions By diicking here, I agres to the Terms and Canditions.

Profile is the area for managing your personal contact information, as well as the credentials you use for logging
in to Dime Business Online Banking PLUS. In addition, Profile enables you to manage preferences for bulletin and
notifications.

History provides a history of the reports for those you have subscribed. This includes Balance Reports and NACHA
Detail File Reports found under Account Information. It also includes reports generated by your subscriptions
located under the Settings tab.

Secure Messaging displays your Message Center and is the area for composing your secure messages.
In Activity Alerts, you can subscribe to your alerts and identify your preferences for being notified.

File Vault is a secure file depository. It's the right place for storing and accessing forms, reference materials,
applications and other documents commonly requested and shared.
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“User Settings” continued from previous page...

SUBSCRIPTIONS

Subscriptions is a useful tool for staying up to date on a wide variety of activity within your online banking account.
To manage your Subscriptions, and see what options are available, navigate to Settings. Then, select Subscriptions.

L1

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

Edit Subscriptions : George Washington of Jefferson's (00000/wash)
| |
Delivery Settings
+ /- Data Type iy Format Preference Subscriptions
ACH Transaction Impart ° e B
Check Positive Pay [sue Al o e B
Wire Transaction Impart o %’ML B

(> Fiie Loed Successhal Valdation
(»__File Viewkt Notice

[' Payments Approver Notification
[» Secure M Reply Received
(» _ User Lockout Report

(» User Password Change Report
(» _User Profile Change Report

(> User Unlock Report

L W

SIS S S]S

In Subscriptions, you can subscribe to a wide variety of notifications, including ACH Batch Reports. Positive Pay
Decisions that require Approval, Out of Band Authorization, and Wire Transfer notifications. There are also a variety
of other subscriptions to consider.

To receive notifications for a specific topic, simply subscribe to the event. Then, select your preferred delivery
method and format preference.
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“User Settings” continued from previous page...

SECURE MESSAGING

The Secure Messaging Center provides an easy forum for communicating with your Dime Treasury Management
team. Through the Secure Messaging Center, you can send and receive emails and see a display of the messages
you've sent us, along with our responses.

DIME R

|
Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

My Settngs
Recipient Subject Creation Date v ,
Gotopage [L__ | Showing 1-20f2 Items to display: Secure Messaging
© Fori Operations Suppart  Oriine Banking menjedyyyy 2:00 PM PST 7 view |3 peler Message Conter ;
Gnlnpawlzl Showing 1-20of 2 Items to display: @@

Results retumed 0 002 seconds

From the Secure Messaging Center, you can view individual messages and delete ones that are no longer relevant.
Just select one to read it. Then, if you'd like to respond, click reply. You can also remove old messages and compose
new ones.

Within Securing Messaging, you can safely include sensitive information such as account numbers. Then, let us
know how we can be of service. Once finished, your new message will be included in your sent mail. We'll then get
back to you in a prompt, responsive manner.
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DIME BUSINESS MOBILE APP

DOWNLOADING THE DIME BUSINESS MOBILE APP

The Dime Business Mobile App” is available in the Apple App Store and Google Play store. Search for “Dime Business
Mobile” in the App Store or the Google Play Store, and download the app.

Google Play Store

Dime Business Mobile Banking

Dime Community Bank Finance

DI ME e

You can share this with your family. Learn more about

Family Library
Add to Wishlist Install
= DIME 1 . 8 = pime
DIME o [______sccond
[t
[Lencn: ]
Enter your PIN 9074
Apple App Store

Dime Business Mobile =)
Dime Community Bank
Designed for iPad

DIME e

Screenshots ipad iPhone

- 540 - 540 - 540 -

- I IR owcsos e
Welcome m—— — L Ju] [ ]
Enter your PIN I L] [oR—_—— =

e = .|

s ot Pa— owanen susmn

The password provided in the email will serve as your activation key for the Business Mobile app. For faster access
you can set up Touch ID or Face ID on |0S devices or the Biometric for Android devices. Your activation key can also
be found by clicking on My Settings > My Profile in Dime Business Online Banking PLUS.

* Must have registered for Dime Business Online Banking to use Dime Business Mobile. Dime Business Mobile App is available for select mobile devices.
Business Mobile is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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‘Dime Business Mobile App” continued from previous page...

SETTING UP FACE ID AND TOUCH ID IN THE DIME BUSINESS MOBILE APP

For faster access, you can set up Touch ID or Face ID on I0S devices or the Biometric for Android devices

Setting up Touch ID and Face ID on 946 BS 8B - ©UEdd
Android Mobile Devices

For Android devices, when logging in to DIME

Dime Business Mobile Banking, enable the
“Use Biometric” option under “Enter your PIN".

Enter your PIN

Case sensitive

. Use biometric @ Forgot? @

Setting up Touch ID on I0S Mobile Devices o T-Mobile WiFi R 4:00 PM 7 o2

For 10S devices, when logging in to Dime
Business Mobile Banking, enable the “Use

Touch ID” option under “Enter your PIN". DIME

Enter your PIN

Case sensitive

() Use Touch ID @ Forgot? @
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‘Dime Business Mobile App” continued from previous page...

Setting up Face ID on I0S Mobile Devices 3:42

ailsGem
For 10S devices, when logging in to Dime
Business Mobile Banking, enable the “Use

Face ID”" option under “Enter your PIN". DIME

Enter your PIN

Case sensitive

0 Use Face ID (@ Forgor? @
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‘Dime Business Mobile App” continued from previous page...

DIME BUSINESS MOBILE TOKEN

To release ACH and Wire transactions, you will need to replace the token you currently use in ACI Bridge Business
Connect.

Downloading the Dime Business Mobile Token
Simply go to Apple App Store or Google Play and download the Dime Business Mobile - Token.
Google Play Store

Dime Business Mobile Banking -
Token

Dime Community Bank Finance

€ Everyone

[#] Add to Wishlist m

1347 @

DIME DIME
One Time Passcode DI M
Enter your PIN © 166808
Apple App Store

Dime Business Mobile - Token
Business Mobile Authenticator
Dime Community Bank

50+ 3 Ratings

Free

Screenshots iphone iPad

- 003 -

DIME DIME
Welcome One Time passcode
Enter your PIN 4 123654
(=)

You can use the password provided to you in our email as your activation key. Your activation key can also be found
by clicking on My Settings > My Profile in Dime Business Online Banking PLUS.
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BUSINESS MOBILE DEPOSIT

Mobile Deposit offers a simple solution for depositing paper checks right from your desktop or mobile device.

Presidential Business inc
DIME Bl Ceorge astington | €
# Home
Mobile Deposits
B Accounts
Make A Mobile Deposit Mobile Deposit History & prine
= Transters
. s o ccen Homont =
@ Stop Checks # =Required Field menvdeyyyy Business Checking_ $400.00 [7»]
B Statements »| Select From Account
& Alerts
% Showing 2 to2 of 2 entries
& Memages Take Check Images
8 Resources

Upload Check Images

Please endorse your check and then place it on a flat surface with a

To make an electronic deposit begin by properly endorsing the check you'll be depositing. For checks deposited
electronically we ask that you follow federal banking regulations recommendation as demonstrated here.

For mobile deposit only

&7
For mobile: deposit onby

When ready and making a deposit by desktop, please scan the check or checks you'd like to deposit.
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‘Business Mobile Deposit” continued from previous page...

Once the images have been saved, select Deposit and enter the information for the first check including the
account to transfer funds into, and the amount.

= =Required Field mm/dd/yy
Bank Account

= Business Checking v
Amount

" k A Showing 2

Take Check Images

Upload Check Images

Please endorse your check and then place it on a flat surface with a
dark background, so you capture a clear image.

Next, if you're making a deposit from a mobile device with an attached camera, select Take Check Images. If
you're using a desktop use the Upload Check Images option.

= = Required Field mm/dd/yy
Bank Account

= Business Checking v
Amount

" i Showing 2

Take Check Images

Upload Check Images

Please endorse your check and then place it on a flat surface witha
dark background, so you capture a clear image.
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Locate the image for the front of your check then the back. If both images appear readable, and show all edges,

select Review.

# Home
Mobile Deposits
B Accounts
Make A Mobile Deposit Mobile Deposit History
< Transters

$ Mobile Deposits

Date Bank Account

@ Stop Checks » =Required Field mmvdd/yyyy Business Checking...
& Statements Business Checking
A Merts $500.00

o Showing 2o 2 of 2 entries
& Messages

Check
18 Resources

1301 1818 0370

Then, if everything looks correct, complete your deposit. That's it.

# Home )
Mobile Deposits
&8 Accounts
Make A Mobile Deposit Mobile Deposit History
= Transfers
$ Mobile Deposits ° ° o
s m—— Coimgiata) Dl s
© Stop Checks * =Required Field mm/dd/yyyy Business Checking.
B Statements Business Checking mm/dd/yyyy Business Checking.
Amount
2 Alerts $500.00
Front of Check Showing 2 to 2 of 2 entries
& Messages
Check [
8 Resources -
7 /4
I | o cmmsnmam mmae o — 1‘ I

54
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‘Business Mobile Deposit” continued from previous page...

Your new deposit will appear under your Deposit History and if received successfully, you'll see a green checkmark.

B Presidential Business Inc v e
George Washington

. Last Login: mm/dd/yyyy 11:00 AM
sits
sit Mobile Deposit History & Print
Review Complete Date 4 Bank Account Amount b
mm/dd/yyyy Business Checkir&. $500.00 I >
mm/dd/yyyy Business Checking... $400.00 >
Showing 2 to 2 of 2 entries

From here, you can print a record for your files, search for specific deposits or review a deposit’s details, including

the deposit status. Once a check has been successfully uploaded, we recommend securely storing the document
for at least ten days before safely destroying it.

QUESTIONS? NEED ASSISTANCE?

For all questions or requests for assistance, please contact Treasury Management Support at 631-723-7620
or email TMsupport@dime.com.
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