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Disclaimer Regarding Demo Screen Shots

Please note:

The computer screen shots used in this Dime Personal Online Banking
Quick Reference User Guide are intended for training purposes, illustration,
and demonstration. They do not represent actual Dime product accounts
and should not be considered as such.
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OVERVIEW & FEATURES

Introducing Dime Personal Online Banking.

POWERFUL TOOLS TO HELP YOU ACCESS AND MANAGE YOUR MONEY.

» Access accounts quickly and securely.
Bank 24/7 with Mobile Banking App'

Easy access to your accounts with Touch ID and Face ID on mobile devices
Manage accounts from the office, home or on the go

Unified experience across mobile devices and desktop

+ Manage and move money easily.
Manage accounts from a single-view, customizable dashboard

Deposit checks anywhere with mobile deposit
24 months of transaction history and statements

Transfer money easily between your Dime accounts and your accounts at other financial
institutions

» Schedule and pay bills timely.
Set up payees

Schedule automatic or recurring bill payments

Track payments

+ Communicate securely.
Send and receive assistance through secure messaging directly to Dime Support

Improved notifications and alerts via SMS text and email

* Must have registered for Dime Personal Online Banking to use Dime Mobile. Dime Mobile App is available for select mobile devices. Dime Mobile is a free
service from Dime. However, your mobile carrier may charge for data and text message usage.
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ENROLLING IN PERSONAL ONLINE BANKING

HOW TO ENROLL IN DIME PERSONAL ONLINE BANKING

To access your Dime Personal Online Banking, simply visit dime.com. Click the Sign in link in the upper right-hand
corner.

FindaBranch Resources ContactUs SearchQ

DIME Busi C ial Wealth Management Personal

Personal banking solutions
that fit your lifestyle.

Next, click on the link for Personal Online Banking in the Online Banking Enrollment section.

CLOSE >

DIME (L BNB Bank

PERSONAL ONLINE BANKING BRIDGE ONLINE BANKING
BUSINESS ONLINE BANKING BRIDGE BUSINESS CONNECT

BUSINESS ONLINE BANKING PLUS

ONLINE BANKING ENROLLMENT
Personal Online Banking

Business Online Banking (Contact Your Branch)
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‘Enrolling in Personal Online Banking” continued from previous page...

Please make sure to read the Online and Mobile Banking Agreement for Personal Account Customers.

Online and Mobile Banking Agreement for Personal Account Customers
Please read this Online Banking Agreement ("Agreement") and retain it for your records.

Introduction. This Agreement between The Dime Community Bank ("Dime") and you governs your use of the Dime Online Banking
Service, an Internet web banking service, for accessing your eligible accounts, banking, bill payment, Electronic Statements (as defined
below) and other financial services as described herein (each, an “Online Service” and collectively, the "Online Services") and contains
the terms and conditions for use of such Online Services. This Agreement supplements and becomes a part of the Account Agreement
for each Account (as defined below) that is enrolled in the Online Services and, if there is a conflict between this Agreement and the
Account Agreement (or any other agreement with Dime regarding a Service), the terms of this Agreement shall control with respect to
the Online Services described herein.

In addition, this Agreement includes the terms and conditions for the use of: (1) Dime Mobile Banking; and (2) the Mobile Deposit
Service.

By clicking the "I Accept the Terms of this Agreement" box on the Online Banking Enroliment page, You accept the terms of this
Agreement and You agree, as our Customer, to be bound by the terms hereof and such other terms and conditions as shall be imposed
from time to time by Dime upon notice to you, as provided herein. Further, by using the Online Services, you agree to abide by the terms
and conditions of this Agreement.

Definitions. In this Agreement, the following terms are defined as indicated below.. Capitalized terms not defined herein shall have the
meaning ascribed to such term in the Account Agreement

Then, click the checkbox at the bottom of the agreement and the | accept the terms of this agreement button.

x By clicking the checkbox, | accept the terms of this agreement.

| accept the terms of this agreement | don't accept the terms of this agreement
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‘Enrolling in Personal Online Banking” continued from previous page...

Complete the Registration form, including the Electronic Banking Password. Then, click Submit. The
Electronic Banking Password is provided to you by the Bank. Contact your local branch if you do not have
the Electronic Banking Password or call 800.321.DIME (3463).

REGISTRATION
Account Number/Type

L

Electronic Banking Password
First Name

Last Name

Social Security Number

Birth Date (mm/dd/yyyy)
Email Address
Dime Personal Online Banking — Quick Reference User Guide 7
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‘Enrolling in Personal Online Banking” continued from previous page...

You will then be prompted to authenticate your identity. Please select Send me a text message or Call my
phone, so we can verify your identity.

Identity Verification

As a security precaution, we need to verify your identity before you can proceed. This quick process helps us keep your account safe.
Please choose one of the following options.

Send me a text message

We will send you a text message with a confirmation code.

(xxx) xxx-5077 v Send me a text message

Call my phone

We will call you and provide a confirmation code.

(XXX) XXx-5077 v Call my phone

Cancel | can't be reached at any of these numbers

Why am | being asked this?

If you selected Send me a text message, you will receive a confirmation code. Enter the code provided by
text in the Confirmation Code field. Then, click Submit.

Identity Verification This is a verification alert
from Dime Community
We are sending a text message to the mobile number you selected. Please enter the code contained in the text message. Bank L 62641

* Confirmation Code

Reply HELP or call
1-800-321-3463 for help
Reply STOP to cancel
Msg&Data rates may apply

If you selected Call my phone, you will receive a confirmation code by automated phone call. Enter the

code provided in the Confirmation Code field. Then, click Submit.
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‘Enrolling in Personal Online Banking” continued from previous page...

If you cannot verify by text or call, select I can’t be reached at any of these numbers and then answer the
questions provided for identity verification.

Identity Verification

As a security precaution, we need to verify your identity before you can proceed. This quick process helps us keep your account safe.
Please choose one of the following options.

Send me a text message

We will send you a text message with a confirmation code.

(xxx) xxx-5077 v Send me a text message

Call my phone

We will call you and provide a confirmation code.

(XXX) XXx-5077 v Call my phone

Cancel | can't be reached at any of these numbers

Why am | being asked this?

The system will ask you questions based on historical information about you held in public databases.

Identity Verification

We're sorry, but we were unable to verify your identity using the option you selected.

Please answer the following questions.

Which of the following corporations have you ever been associated with? (

| Buzz Chew Chevrolet Cadillac |

Jones Valley Construction
Manna Money

Optech
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‘Enrolling in Personal Online Banking” continued from previous page...

Answer the questions and then click Submit. See sample below.

Based on your background, in what city is 131 Sebonac Road?
Long Beach
Saint Albans
Scarsdale
Southampton

I have never been associated with this address

1 don't know the answers

After you verify your identity, you will then finish the registration process by setting up your User ID and
Password. The User ID and Password must be 8-26 characters, made up of lowercase, uppercase and digits.

Please note: Special characters are not allowed. Once you've completed the required fields, click the Register
button.

REGISTRATION

Congratulations. You have fully validated your inf jon. You can now create on Intemet Banking account.

Please enter your Liser 1D and Passward that you would ke to use bo sign into your account, The User 1D you enter will be checked
1o make sure it s unigue. If one already exists, you will be asked to enter anather Uiser ID.

Please erter @ password that |5 between 9 and 32 characters bang. The passward must contain all of the following: a lowercase
letter (a-z). an uppercase letler (A-Z) and a digit (0-9). Following special characters - &@: ()% are opticnal

After you have confirmed your password, click the Register bution

User ID

Password

Cancel Registration
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‘Enrolling in Personal Online Banking” continued from previous page...

Now that registration is completed, please read the New Security Features details and then click Continue.

b Your account has been activated,

MNEW SECURITY FEATURES

What is it?
In order to make your ondine banking experience a3 secure as possible, we afe introducing several enhancements that will help detect
any uncharactenistic or unusual Behavior nwdlving your account,
How does it work?
If anything out of the ordinary is detected, we will ask you a few additionad security questions to verify your identity. These are
quéstions that you will es1ablish $0 answering 1hem should only take a Moment. However, SOMEeons Irying 1o gain unlswiul sccess 1o
your accounts weuld be stopped, even if they had your user ID and password.
‘What are the next steps?

1. Select and answer three security questicns.

2. Continue banking, with an éven higher bevel of security.

-

Next, you will need to set up your Security Questions and Secret Answers to help you authenticate your
identity in the future. Once you complete your selections, click Continue.

SELECT YOUR SECURITY QUESTIONS AND ENTER YOUR SECRET ANSWERS

PLEASE MOTE: For your convenience, we offer the option 1o set up your security questions later. However, you will be required 1o go
through this quick set up process one of the next times you login. We encourage you 10 take & moment 10 SEtUp YOur questions now.

Please select your security questions below and provide answers 1o each, Enter your answers carefully as you will need 1o supply
exactly the same answers if you ane ever prompted with one of your security quaestions. If you share this account with someone else,
please make sure 10 share your questions and answers with therm as well.

\What makes a good answer?

What was the name of your first pet? *

What was your childhood nickname of ane of your siblings? ~
What was the last name of your kindergarten teacher? »

sl
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‘Enrolling in Personal Online Banking” continued from previous page...

To finalize your Online Banking enrollment, please accept the Online Banking Agreement one last time by
clicking the checkbox and clicking the I accept the terms of this agreement button..

DISCLOSURE

Onbire: and Mobile Banking Agresment for Personal Account Customens

Please read this Online Banking Agreement (“Agreament”) and retain it for your records.

INtrOdUCHoN. This AQIeGment betwesn The Dime Comimunty Bank {ThMs) &nd U GOvsmd your use of the Dime Onling Bankng Serdoe, n INSemie web Bankig Servec, M BOCESSEg Yol
algble Sooounty, Banking, bl payToens, EMCRonic S1nemente (8 dafingd Below] and other Anancisl senviced &5 Jeacribed hergin (sach, &n "Onling Seraos” Bnd collectinily The "Onlisg
Serdices”) and containg the lerme and conditions for use of such Online Servoes. This Agreerment supplements snd Becomes a part of the Accoun Agresmaent lor esch Account (ar defined
belor) that is enrclied in the Online Services and, if there is & conflict between this Agresment and the Aocount Agresment (or any other agreement with Dime reganding a Service), the terms
this Agreement shall controd with respect 1o the Onlne Senices described hersin

In addiion, this Agreermers includes e terms and conditions Tor the wse af: (1) Dime Mokile Banking s (2) the Mobide Deposit Service.

By clicking the 1 Accept the Tems of this Agresment” bou on the Onling Baniing Enroliment page, You sccept the terms of this Agreemaent and You sgres, 53 our Customer, 10 be bound by th
termg Preod and such other teema and conditions oz shall be nposed from teme 50 Tima By Dirne upon notes 10 you, &8 provided Rersin, Further, by using the Onliee Serdices, you sgree 5o
abide by the 1erms. and condtions of this Agreement

Defmitiore. In this Agresmaent, the folkwing ierms are defined &s indicabed below. . Capialized terms not defired henein shall have the meaning ascribed to such term in the Account Agresmd

= "ACCOuM” meand an scount with Dime, including a Credn Account or Depesi Account, established for persenal, family o household punposes. The applicable Accour Agreement alsg
governs each al yeor Accounts o1 Dame

= “hooouni Agreemeni” means the Dime standard termes and conditiors that appdy fo the applicable Socound, including as they may be amended from tme o Time

 “Agrewrrsent” maans this , inahudieg all ar s Bereta and o ol your ather sgreements with Dime relerced 5o herein of incomsatated by rederence henein

| By clicking the checkbox, | accept the terms of this agreement.|

| accept the terms of this agreement | don't accept the terms of this agreement

You will then be redirected to the Personal Online Banking financial dashboard. That's it, you're all set.
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ACCESSING YOUR ACCOUNT

LOGGING INTO DIME PERSONAL ONLINE BANKING

To access your Dime Personal Online Banking, simply visit dime.com.
Click the Sign in link in the upper right-hand corner.

FindaBranch Resources ContactUs SearchQ

DIME Busi Ci ial Wealth Management Personal
o

Personal banking solutions
that fit your lifestyle.

Next, you will see a login screen. Select Personal Online Banking.

DIME (L BNB Bank

% PERSONAL ONLINE BANKING BRIDGE ONLINE BANKING
BUSINESS ONLINE BANKING BRIDGE BUSINESS CONNECT

BUSINESS ONLINE BANKING PLUS

CLOSE >

ONLINE BANKING ENROLLMENT
Personal Online Banking

Business Online Banking (Contact Your Branch)
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‘Accessing Your Account(s)” continued from previous page...

Enter your User ID and Password. Then, click Continue.

SECURE LOGIN

User ID

Password

Forgot Password?
Forgot your UserlD?
Privacy Policy
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NAVIGATING PERSONAL ONLINE BANKING

Once you are logged into Dime Personal Online Banking, you will be automatically directed to the home page
Financial Dashboard.

M © O LstlognMonthDD,YYYYOMOAM  Ussmame LogO

DIME Accounts Bill Pay Zelle@ Transfers Profile

ACCOUNTS, MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS PAY PEOPLE 9
I
FREE CHECKING -2 Wokme Ronher

it Lt BI0%
pe—r— 3w
REGUUAR CHECKING »t01-68

Snswtans ]

Py Pecple
it Pt
REWARD CHECKING w330

prrrtwind o s —
pomriray i « 5
Savings Accounts

Vi simtarasts

SUPER SAVINGS sm-20

bt Lbn s View Transfer Activity
rwitaea P Tras e Bt hwen Azcparts Sy Pl

MONEY MARNET wim-¢
St Lt
Crwinbes

FINANCIAL DASHBOARD

The Financial Dashboard provides a snapshot of your key accounts and important functions all from one view. And,
you can personalize the screen to show the information and tools you most need. You'll have convenient access to
tools such as Transfers, Quick Links, Payments, Card Controls and Credit Score Information.

Accounts displays a list of your accounts, grouped by type.

DIME

ACCOUNTE MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS
Checking
FREECHECKING 45650 Make a Transfer
vadable Babinae $234139
Comert Salaree §234139
REGULAR CHECKING »4z21.9%0 Py Papls
vzl Babree P
Cummern Salaree 544973
REWARD CHECKING xz3-90
Avaiabie Babrnoe $4.41021 $ Stop a Payment
Carmern Sabaree sad10 «
Savings Accounts
View eStatements
SUPER SAVINGS wass.0
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“Navigating Personal Online Banking” continued from previous page...

Selecting an account enables you to quickly review the account’s most recent activity, along with the account details.

DIME

MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS
< FREECHEQUNG wson k

falstie e e Make a Trarsfer

Account Nickname t Free Checking

Pay People
Current Balance $234139
Routing Number 021406667 s T

top a Payment
Account Number x456.90 « .
Date Opened Mon DD, YYYY

View eStatements

Making a Transfer is quick and easy. You can move funds between authorized accounts.

DIME

ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS

FREE CHECKING xass90

-
Awwilabie Balsnce 5234139 SBNCK From Make a Transfer
Account Nickname  Ecit. Free Checking Feowrinet e S
L% Pay People

Current Balance $234139 PRIME MONEY MARKET 12245616

R $2,528.29
Routing Number 021406667

ACCESS SAVINGS sxad56.00 s g Fapemant
Account Number »456-90 e $4,781.63
Date Opened Mon DO, YYYY View eStatements
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“Navigating Personal Online Banking” continued from previous page...

View Transfer Activity displays the combined activity for all your accounts, including both scheduled and past
items. Select a transaction to view its details.

ACCOUNTS MAKE A TRANSFER v VIEW TRANSFER ACTIVITY, QUICK LINKS
-

FREE CHECKING wass.90

< BACK < BACK ivi
Mol Mol i To Transfer Activity e
Account Nickname  Ecit Free Checking . Scheduled | Past
BASIC CHECKING xxxd56-90 S
Current Balance $234139 PRIME MONEY MARKET 1xsd6-16 MW/DD/YYYY $100.00
Gvniatbe Bewnin 52 528.29
5na Numt 021406667 e BASIC CHECKING xxx456-90
ACCESS SAVINGS 1xa455.00 MM/DDYYYY 3100.00 e ep—
Account Number x456-90 Realiehls Bekere $4,781.63
VISA CARD xxx456-97 [%
Date Opened Mon DD, YYYY HOME MORTGAGE 1xsé56.42 MAVDO/YYYY oy View eStatements

Quick Links offers short-cuts to other commonly used tools and features, such as Payments, Stop a Payment and
View eStatements.

TRANSFER VIEW TRANSFER ACTIVITY @ PAY PEOPLE @
5

To < BACK  Transfer Details
Make a Trarsfer

From BASIC CHECKING
Available Balanca
= Pay People

NEY MARKET s:s456.16 Ta

e $2,52829 Available Balance

WINGS 2345600 Stop a Payment

i $4,781.63
Delivery On MM
RTGAGE saadS-02 Frequency Dnesan MWOLYYYIY View cStatements
- $186339.01
ALOAN w5t Pay People
oo $2,466.34
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“Navigating Personal Online Banking” continued from previous page...

The Pay People tile enables quick access to your payments center.

B4 © & |LastloginMonthDD,YYYY0000AM  Usemame  LogOud

Accounts Bill Pay Zelle® Transfers Profile
TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS PAY PEOPLE @
To < BACK  Transfer Details
Make a Transfer

From BASIC CHECKING

Available Balance

e Pay Peaple
INEY MARKET 322456-16
e 52.52829 Available Balance
AVINGS st 0 o Stop a Payment
o $4,781.63 5
JRTGAGE ssadS6-2 Frequency Once con MWD View eStatements
o $186339.01
ALOAN satstia Pay Pmp%
— $2.466.34

Cards provides a helpful control center for managing the way your debit cards can be used. You can Set Card Limits,
Travel Notifications and Alert Preferences, as well as report cards lost or stolen. In addition, you can turn your cards on
and off, as well as Set Region Limits.

Vi o Dividend 5000 Avatintie Bemnc e $2,46634
VISA CARD 2d56-97
Aveimbbe Bewnce $0.00

George Washington

Set Card umk >
Set Alerts >
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“Navigating Personal Online Banking” continued from previous page...

Credit Score uses a comprehensive program called Savvy Money to help you manage your credit. By monitoring your
credit report daily, Savvy Money informs you through online banking and by email if any big changes are detected — a new
credit account has been opened, change in address or employment, a delinquency has been reported, or an inquiry has
been made.This tool helps you identify and prevent identity theft.

CREDIT SCORE &

Credit Confidencs

TN —
/\ E

00 Daily Score Update
il B &
Score Boport  Monliorng  Savings o
-
Start tracking your credit seore and full :_E:
credit report!
Mioney-Saving Ofters

Show my Score

To enroll for Savvy Money, read disclosure. Then, click the checkbox and Continue to accept the Terms and Conditions.

Pl il -l s ol e Bolcowrn) i Bosame 4 v s Prtreree it e Saop o il Peugert, Thei b5 4
nal) pull e will met et o nee.

| hetrtry i replebonay, I 0 oty olbben ovy cred repeod Snl Uas T kol TRaAton o

iy rrey e - T o s (ebes e ey Srterplebany, b et | apueea By ol

For crmcd w4z oy For bhonr masde gvadabbe Bry —rp Francoad i

ion. | rmamy s vk

Bhim amabheoriraticon o sy bme By berminading oy soooant with Sarvegbloney, Ins

1 ursber i, o P pranary actcerd Palden fry G s ime will D dbairpn sellis P sl cime] Al s

owmer, o irdbvicush Tl can scorn thin accound, will Be abie B e oy oo
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“Navigating Personal Online Banking” continued from previous page...

ACCOUNTS

The Accounts section displays a selected account’s transaction history for each account. You'll see a detailed list of
the account’s recent transactions.

2 © O LstlogncMon®hDOYYYYOMDAM  Usemame  LogOul

DIME Bill Pay Zale®  Tondws  Profe

Accounts Home
ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY ]
Check Order
Chedling Accounts
FREE CHECKING w0 Account Activity
it s DinE
p—r— 2w
REGULAR CHECKING =man e
bt L Lkl
Carw Rubece wan Stop Payments

e $ i
fm—r— tonan « . Hide Accounts

Vi sitmtaments
e bk aa ‘iew Tansfer Adtivity
AT

1 Trmssber Dt wwmn Accoune Pay Pezpm

T M
A

Additionally, you can conveniently search transaction history by date range and type of transaction. When you've
entered your preferred criteria, click Search. Your results will then be narrowed based on your choices..

¥ © O LlstlogncMorthDO,YYYYOR00AM  Usemame LogO
Accounts Bill Pay Zelle® Transfers Profile

_
Accounts Home Check Order eStatements Stop Payments Hide Accounts

TRANSACTION DOWNLOAD

Account History"\

L XGJ-QO-HEW% CHECKING (Available $4,410.21)

@

Show:

Dall 30 Days 60 Days 90 Days 120 Days Other
Show Only:
[ Any type of transaction 3}
Description:
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“Navigating Personal Online Banking” continued from previous page...

You can also view the image of a check, once it is processed, and download your account activity to a spreadsheet.

Al ® 30 Days 60 Days 90 Days 120 Days Other

Show Only:

==

“
| S

Description:
Check Number:

Amount:

To:

Another useful feature is Transaction Inquiry. If you have a question about a transaction, simply click the icon next
to the transaction. The information about the transaction will be populated into a secure message. Just add your
question or additional information and then send it.

¥ © O LstlogchonthDD,YYYYOR00AM  Usemame Log(
DIME Accounts Bill Pay Zelle® Transfers Profile

Accounts Home Check Order eStatements Stop Payments Hide Accounts

TRANSACTION INQUIRY

Category Transaction Inquiry

Status New

Account  x433- 90-REWARD CHECKING (Available $4,410.21)

Subject  Transaction Inquiry for transaction CABLE COMPANY - 229201 - PAYMENT

Message

>Transaction Inquiry for transaction 'CABLE COMPANY - 229201 - PAYMENT on account x433-90 - MM/DD/YYYY - $62.74
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ESTATEMENTS

eStatements are a faster and more secure way to receive and store account statements. In addition, eStatements
help cut down on paper clutter and are more environmentally friendly. Once you're enrolled, we'll send you an email

when each statement is ready.

“Navigating Personal Online Banking” continued from previous page...

Here's how to view your eStatement. First, select Accounts and then click on eStatements.

ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY
FREE CHEQUNG sz
4 ehbnres o | 2 To “BACK  TransferDetails
Account Ndname Frem Chacking
fuksw B "

Curment Balance §2341.9 e ———

itatarnn $252829 Avedaism Budance e AT ]
Rauting Number 021406667 . ~

ACESS SHU svna and e
Accourit N mber w490 s o 4478153

. (3 1Y

Date Opened Mon DO, YYYY MONEWORTCACE i a1 Frmcue T

Next, select the account you would like to view and click on the link for the eStatement you want to download. A PDF

will automatically download.

ESTATEMENTS

—

ACOOUINL |+« SEMCL an Agtount

Dime Personal Online Banking

Actoanis Hioms Check Deder

Quick Reference User Guide

Aerorrind ACERA

Accounts Bill Pay Zelle® Transfers Profile

Accounts Home

Check Order

Account Activity

eStatemerts

Stop Payments

Hide Accounts

Vs st tmamants

'5-'.:\:! Payressni Hide Arcounts
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“Navigating Personal Online Banking” continued from previous page...

STOP PAYMENTS

Requesting a Stop Payment on a check is easy. To make a request, select the account to make the stop payment.
Choose whether it is a single check or a range of checks. Next, enter the check number, amount, payee and reason
for stopping the payment.

STOP PAYMENT View Stop Payment History

Stop Payment Account:

Lx456—90 - Free Checking (Available $2,341.39) CJ

Stop Payment Type:
%) Single Check
Range of Checks

* Check Number:
4362

Check Amount:
21812

Payee:
Payee

*Reason:

Lost Item N :

Once submitted, you will see a verification screen with a confirmation number. Additionally, you will see the check
or checks you've indicated will be flagged. And, if they have yet to be cashed, we will stop the payment. To view the
cost associated with Stop Payments, see the Service Charge Disclosure or speak to a branch representative.

— © O LastlogncMonthDO,YYYYOR00AM  Ussmame LogO
Accounts Bill Pay Zelle® Transfers Profile
——

Accounts Home Check Order Account Activity @ Hide Accounts

® top payment for

Note: A fee will apply for placing a stop payment.

STOP PAYMENT View Stop Payment History

Tracking ID: 554126
User ID: testuse
Account: x456-90 - X0030
Amount: $218.12
Check(s): 4362
Scheduled Date & Time: MAM/DD/YYYY 00:00:00 AM
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“Navigating Personal Online Banking” continued from previous page...

PAYMENT CENTER

In the Bill Pay Payment Center, you can conveniently manage everything related to bills and payments. Add payees,
pay bills, send money with Zelle®, and review payee activity quickly and efficiently. You can also set up reminders and
automatic payments.

% © O LstlogicMonthDDYYYYOROAM  Usemame  Logd]

Accounts Bill Pay Zelle® Transfers Profile
—_—

Pa)nrmt(um!l' ctivity | Send Money with Felle’ | Accounts | Profile | Help Center
Username
Payment Center Day, Month DD, YYYY

© Howta gsmngsi + Bills Due

———
4567
Quick eBil Activation _Organize My List [T SRR e a _\"i'-“"“"_'@%;)r_

v Housshold sort w Pending Payments
m Mortgage Associates ¢ [MA‘M ‘J
"2
Eastern Mobile $a7.00 mm-dd-yy
Activity Reminders Auto Pay e o .- change | Cancel
City water $45.00 mm-dd-yy
* :ffmemcalie ¢ Niaid change | Cancel

The Payment Center displays reminders, pending payments, including outgoing and incoming, as well as payments
that have been recently completed. Using the Payment Center will help you organize and pay bills faster. You'll also
save on stamps and trips to the Post Office.

Username
Payment Center Day, Month DD, YYYY

© towtor L} sewngs o gills pue

Send Money Quintessential Auto  $400.00 mm-dd-yy
*4567
Quick eBill Activation  Organize My List Add a Company or Person View| File |Pay

v Household Sort ¥ Pending Payments Sort
Mortgage Associates R + s
) o i . [}s (Al Accounts )
Eastern Mobile $87.00 mm-dd-yy
Activity Reminders Auto Pay eBills 3 s Change | Cancel
City Water $45.00 mm-dd-yy
* NorthEastern Cable 7347
*3456 i Change | Cancel
]
Total $87.00
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“Navigating Personal Online Banking” continued from previous page...

MANAGE TRANSFERS

Transfers provides powerful tools for controlling how you manage the movement of money. Within Manage Transfers,
you can transfer money to and from your Dime accounts, and your accounts at other financial institutions, as well as
view transfer activity. You can also quickly create new transfers and review a list of scheduled transfers.

¥ © O lstlognMoethDO,YYYYOR0OAM  Ussmame LogQ

DIME Bill Pay Zelke® Profile
External Transfer  ntemal Transfer Activity

ADDITIONAL CREATE/EDIT A TRANSFER %
TRANSFER
OPTIONS * From Account
[ —Selecta Source — :J (2]
Transferring funds to another
financial institution? Now those * To Account
transfers are convenient, quick and
easy. Set up extern: 1550 [—SelectaDeslinaﬁcn— :Jo
that you can transfer funds to or
from another institution. * Amount

5
* Scheduling Option

—Selectan Option -  §

Creating a new transfer is easy. Simply select the accounts, enter the amount you want to transfer and choose a
scheduling option. Then, click Submit.

ADDITIONAL CREATE/EDIT A TRANSFER
TRANSFER
OPTIONS * From Account
[ %433-90 - REWARD CHECKING (Available $4,410.21) :] (?)
Transferring funds to another

financial institution? Now those

*To Account

transfers are convenient, quick and
easy. Set up external a nts so [ x456-00 - Super Savings (Available $4,781 63) v‘]o
that you can transfer funds to or
from another institution. * Amount

$ 10000

* Scheduling Option
—Selectan Option - §
@
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‘Navigating Personal Online Banking” continued from previous page...

You can make the transfer immediately, pick a future date, or make it recurring. If the transfer will repeat, select the
frequency and the duration. If you'd prefer, enter a description to help remind you why the transfer was created, and
get an alert every time the transfer is executed. Once completed, your transfer will take place in real-time. If it repeats,
you will see it listed under your scheduled transfers. You can make changes and delete it at any time.

ADDITIONAL
TRANSFER
OPTIONS

Transferring funds to another
financial institution? Now those
transfers are convenient, quick and
easy. Set up external a unts so
that you can transfer funds to or

W © O LstlogicMonthDO,YYYYOROOAM  Usemame LogO

Accounts Bill Pay Zelle® Profile
External Transfer |~ intemal Transfer Activity
Please review the following transfer.

From Account: x433-90-REWARD CHECKING (Available $4,410.21)
ToAccount: x456-00-Super Savings (Available $4,781.63)
Amount: $100.00
Scheduling Option: Recurring
Transfer Date: MM/DD/YYYY
Delivery Date: MM/DD/YYYY

CREATE/EDIT A TRANSFER

from another institution. Frequency: Transferwill occurevery month on day 30

=y - o

EXTERNAL TRANSFERS

External Transfers helps you save time when managing your financial portfolio. You can easily move money where
you need it. Transfer money between Dime accounts, or to and from your accounts at other financial institutions, and
even at investment companies. Limits do apply. Please click on See Limits for more details. With External Transfers,
you can manage all from one login and one list of accounts. It's a powerful money management tool.

DIME Accounts Bill Pay Zelle® Profile
Manage Transfers xternal Transfer ') internal Transfer Activity

EXTERNAL TRANSFERS

Transfer Funds  Activity  Preferences  Help
Create Transfer

You must validate your emasl address before you can transfer funds.

From
Select From Account

To
Select To Account :
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“Navigating Personal Online Banking” continued from previous page...

PROFILE

In Profile, you can access important tools and information relating to Alerts, Contact Information, Password and User
ID information, as well as Email address, Security Questions, Messages, Secure Forms, Disclosures and Text Banking.

% © O \lstlogncMonthDOYYYYOMIOAM  Ussmame LogO

DI ME Accounts Bill Pay Zelle® Transfers Profile

ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY
Chedking Accounts

FREE CHEQKING sema0
tastmtans san
Crwete 3w
REGULAR CHECKING 164

et Labrcs ]
Crwitecs $anan
REWARD CHECKING -t

T

sman s patopunt
pra— ez
Savings Acrounts

Ve sstaamants
SUPER SAVINGS sez

ey faman View Transfer Activity

Cawiteeea A Trarwie: thatwwmn Accosris

MONEY MARKET stsse
ke Lk 3
Crwilebe Pt

QUICK LINKS

Fingerprint Device Management

Py Pocple

Secure Forms

Accepted Disclosures
CARDS

«

Text Banking

ALERTS

In the Profile menu, you can access the Alerts tab. Within Alerts you can select the type of alerts you would like to
receive and manage alert recipients.

B © O LstlognhonthDD,YYYYOROMM  Usememe LogO

DIME Accoaes Bil Pay . »

ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY

QUICK LINKS
Contact information

Chading Accounts
FREE CHEOUNG w20 Maln s Trarmter Fingerprint Device Management
R nia %
awiea anm
REGULAR CHECKNG o138 P
i taan )
—— wan Email Address
REWARD CHECKING »i.0

St baarn

;:...... - « . $ ..,,.
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‘Navigating Personal Online Banking” continued from previous page...

To start, you will need to read and accept the Terms and Conditions agreement for Alerts. After reading the
agreement, click on OK. You will then receive a confirmation email..

Account Based Alerts Other Alerts Contact Information Fingerprint Device Management Password Email Address User ID !

ALERTS

addresses or mobile device number.

Alerts via Text Message. To stop Alerts via text message, text "STOP" to 72080 at anytime. Alerts sent to your primary email address will be unaffected by this action. To restore Alerts
on your mobile phone, just visit the Alerts tab in Dime Community Bank Online Banking and click the box next to your mobile number for the Alerts you'd like to receive again. For help
with SMS text alerts, text "HELP” to 72080. In case of questions please contact customer service at (800) 321-3463. Our participating carriers include (but are not limited to) AT&T,
SprintPCS, T-Mobile®, U.S. Cellular®, Verizon Wireless, MetroPCS.

Limitations. Dime Community Bank provides Alerts as a convenience to you for information purposes only. An Alert does not constitute a bank record for the deposit or credit account
to which it pertains. We strive to provide Alerts in a timely manner with accurate information. However, you acknowledge and agree that your receipt of any Alerts may be delayed or
prevented by factor(s) affecting your mobile phone service provider, internet service provider(s) and other factors outside Dime Community Bank's control. We neither guarantee the
delivery nor the accuracy of the contents of each Alert, You agree to not hold Dime Community Bank, its directors, officers, employees, agents and service providers liable for losses or
damages, including attorneys' fees, that may arise, directly or indirectly, in whole or in part, from (a) a non-delivery, delayed delivery, or the misdirected delivery of an Alert, (b)
inaccurate or incomplete content in an Alert; or (c) your reliance on or use of the information provided in an Alert for any purpose.

Alert Information. As Alerts delivered via SMS, email and push notifications are not encrypted, we will never include your passcode or full account number. You acknowledge and agree
that Alerts may not be encrypted and may include your name and some information about your accounts, and anyone with access to your Alerts will be able to view the contents of
these messages.

= Cancel

Manage Alerts and Recipients

In the Account Based Alerts tsb, you can Manage Alerts by choosing to edit Current Alerts or add new alerts. In this
section, you will determine what type of alert you want to receive.

Account Based Alerts

o Back Manage Alerts

Other Alerts Contact Information Fingerprint Device Management Password Email Address User ID More

ALERTS

Add Alert

Current Alerts K
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“Navigating Personal Online Banking” continued from previous page...

You can also Manage Recipients to determine who should receive an alert. Alerts may be received by email, by phone,
or through both ways.

ALERTS

‘ Back

Manage Recipients
~
To Add Phone, enter the phone number you want to add. Then, click Submit.

o Back Add Phone

Phone Number *
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‘Navigating Personal Online Banking” continued from previous page...

Other Alerts

In the Other Alerts tab, you can Manage Alerts for cards or secure messages.

‘ e | Account Based Alerts Other Alerts Contact Information Fingerprint Device Management Password Email Address User ID Mare

IMPORTANT INFORMATION ABOUT ALERTS

The Alerts Service allows you 1o request and receive messages about your account(s).You may receive Alerts via email address, subject to the terms and conditions of your Internet service
provider(s).

Each Alert will be effective after you establish a Subscription to the Alert(s) you want by visiting the Alerts Service on the Home menu. You accept that each Alert may not be encrypted, and
may include limited information pertaining 1o your account(s).

Receipt of each Alert may be delayed, or prevented by factor(s) affecting your Internet service provider, and such other relevant entities. We neither guarantee the delivery nor the accuracy of
the contents of any Alert. Dime Community Bank will not be liable for losses or damages arising from (a) a non-delivery, delayed delivery, or wrong delivery of an Alert; (b) inaccurate content in
an Alert; (c) your use or reliance on the contents of any Alert for any purposes.

Dime Community Bank reserves the right to terminate any request from you, for any Alert, at any time. The informaticn in any alert may be subject to certain time lags and/or delays. The types
and frequency of your Alerts will be managed by you, and the Alerts may be stopped, or suspended by you at any time.

ADD/EDIT AN ALERT

Alert Type

‘ — Select an Alert Type — ~

Add Subscription

To Add/Edit An Alert, simply select the Alert Type from the drop down menu and then click Add Subscription..

Card Alert (

Secure Message Alert &

You can select to Add/Edit a Card Alert or 2 Secure Message Alert. Each Alert will be effective after you establish a
Subscription to the Alert(s).
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“Navigating Personal Online Banking” continued from previous page...

CONTACT INFORMATION

In the Profile menu, you can access the Contact Information tab. Within Contact Information, you can review and

update your contact infromation, including email address and preferred phone number.

% © O LlstlogcMonthDO,YYYYOROMM  Usemame  LogO

DI ME Accounts Bill Pay Zelle@ Transfery Profile

ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS
Cheding Accounts

FREECHEQUNG w30 Mabna Trarate
i maa

Crwiies 20w
REGULAR CHEOUING »20'-00
P . Sy
it wan

REWARD CHECKING scn30

b enasvirasng M0 e e Tey e
Crwtte A

Vi o3tasaments

Py Pocle

SUPER SAVINGS. si31

St e o View Transfer Activity
rwees aaz Trat ste: Betwemn Arcoarts

MONEY MARKET w6

b L S4man

Crwiibes Az

To update your Contact Information, click on the Contact Information tabe and then select Change Contact
Information or Email Address. Once you have made your updates, click Update..

CHANGE CONTACT INFORMATION EMAIL ADDRESS
Current Email:
Home Phone
testgstestemail.com
( 000 ) 000 0000
New Email Address:
Mobile Phone
newtestemail.com
( o000 ) oog - 0000 Confirm New Email Address:
Work Phone newgtestmailcom
( 000 ) 000 0000

Upkte Cancel

m Ca ncel

Dime Personal Online Banking — Quick Reference User Guide



PASSWORD/USER ID

“Navigating Personal Online Banking” continued from previous page...

In the Profile menu, you can access the Password or User ID tabs. Within these sections, you can make changes to
your access and security settings.

— © O LstlogcMonthDO,YYYYOR0OAM  Ussmame  LogO

ACCOUNTS

Chedking Accounts

FREE CHEOUNG i3

e b pinw
Cawitbes n®
REGULAR CHECKING scx-00

e b a7y
Cawitbea Pt

REWARD CHECKING #4330

Ak b S0
Carwi b A
Savings Accounts

SUPER SAVINGS sz

s b s4max
Cawites s
MONEY WARKET wm-¢

Sk b s4ma21
i aman
CARDS 9

Accounts Bill Pay Zelle® Transfery Profile

MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS
Maken Trarater Fingerprint Device Management
Py Focile

Email Address

= &¢ i (= 5|

Vs ot tmtamarts

View Transfer Activity
Tras e Bt Agcoaris

Secure Forms
Accepted Disclosures

Fast Balances

Text Banking

For instance, you can change your Password, User ID or Security Questions.Once you have made your updates, click

Update..

USER ID

Your user |D and password are used to log in to this site.

Existing User ID:

New User ID:

SECURITY QUESTIONS

O 0T PIOMECTIoN. Y4 Can 5tabiIS NEw SECUTTY QUESDON and ansers. Jus like CNANgINg Your password requENty, changing YOUr SECUTTy UESNICNS AN ANEVIENS NeIDs 1o eNSLTE e SBCUTTY of YOUT ACCounts.

2w 16 verify your identify and mal

Wihat was the [ast name of your scademic acwsar in callege? ~

Confirm User ID:

m Cancel

Winere ti you spend your haneymaon” ~

e
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SECURE MESSAGES

“Navigating Personal Online Banking” continued from previous page...

In the Profile menu, you can access the Messages tab. Through the Secure Message Center, you can correspond with

Dime Support in a secure environment.

— © O LstlogrcMonthDO,YYYYOR00AM  Ussmame  LogO

ACCOUNTS
Chedking Accounts

FREECHEOQUNG w30

b L 230w
Crwitbes 30w
REGULAR CHECKING 040

bt L. ]
it Pt

MAKE A TRANSFER

REWARD CHECKING »3.3)
St L #a103
b A

=

Tras she: et ommn Accorarfis

.S

View Transfer Activity

SUPER SAVINGS sma0
4t s 41031
o

MONEY MARKET ¢

s mtd o tonrn saaa
Crwituaes Az
CARDS ]

VIEW TRANSFER ACTIVITY

Accounts Bill Pay Zelle® Transfery Profjle
"
QUICK LINKS
Makn Tranatec Fingerprint Device Management
Py Pecmle

Email Address

Smpa Paymreen

Vs sttmamants

Secure Forms

Accepted Disdosures

Fast Balances

Once you click on Messages, you will see a display of existing messages in the Secure Message Center..

Other Alerts Contact information

Fingerprint Device Management

B © O LstlogncMonthDO,YYYYOROOAM  Usemame Log

Accounts Bill Pay Zelle® Transfers Profik
_—
Password  Email Address User ID User Activity More

MESSAGES Compose New
Meszage Subject 949850651 MWD/ YYYY 0000 PM NMMWDD/YYYY 00:00 PW General Inguiry ‘"
Message Subject 769847258 % MMDOAYYYY 00:00 PM NWDD/YYYY 00:00PM General Inguiry m
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“Navigating Personal Online Banking” continued from previous page...

How to Compose a Message

To Compose a Message, simply click the Compose New link. Select a category, indicate which account you are
referring to, and then enter your subject. You can also note any additional details about how we might be of service
to you and add an attachment. If you would like to receive a notification when we receive your message, click on
the Send notification on receiving a response to this message checkbox.

After you complete setting up the message detail, click the Send button.

MESSAGE DETAIL

Category |7 Select a Categary — ¥
Status New

Account: ‘— Select an Account — ~

Subject

Message

Add Attachment

Send notification op,receiving a response to this message

:
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“Navigating Personal Online Banking” continued from previous page...

TEXT BANKING

In the Profile menu, you can access the Text Banking tab. Text Banking is a convenient and secure way to bank while
using the texting features of your mobile phone. With Text Banking, you can stay informed about account balances
and transactions just by texting.

— @ O |LstlogicMonthDO,YYYYOR00AM  Usemame LogO
DI ME Accounts Bill Pay Zelle® Transfer{ pmil.i

ACCOUNTS MAKE A TRANSFER VIEW TRANSFER ACTIVITY QUICK LINKS

Chedng Accounts

- = Maknn Trurafer Fingerprint Device Management
St b z3a

Crwindes 20w
REGULAR CHEOUING »20'-00

P . Sy
it wan
REWARD CHECKING scn30

snmtmtans e Tmp s Teymme
Crwtte Sz

Savings Accounts

SUPER SAVINGS st

St e o View Transfer Activity
p——— oo Tras e Betwemn Azcoerts

Py Pocle

Vi o3tasaments

MONEY MARKET sz ie
Sk e M0
Carwtiubecs “aan

Accepted Disclosures

CARDS

©

To use Text Banking?, you will need to enroll through Dime Personal Online Banking (desktop) or through the Dime
Mobile Banking App2.

" Dime Text Banking is free to enroll and use. However, your mobile wireless carrier may charge you standard messaging and data
rates may apply.

2 Must have registered for Dime Personal Online Banking to use Dime Mobile Banking. Dime Mobile Banking App is available for
select mobile devices. Dime Mobile Banking is a free service from Dime. However, your mobile carrier may charge for data and text
message usage.
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‘Navigating Personal Online Banking” continued from previous page...

How to Enroll in Text Banking

For desktop enrollment, go to the Text Banking menu under the User Profile tab to enroll in Text Banking. Then, click
on Add Phone to register your phone.

TEXT BANKING

& maxirm of 5 phore rumbers can be added 1o scoess your socounts wis Text Banking

Phone Humbss +

To register your phone, enter the phone number, Agree to the Terms and Conditions, and Privacy Policy. Then, click
on Add to complete the phone number registration.

Thate 80 i o Aumbars

REGISTER PHOME NUMBER

FLOeSE FOUr BOCCUNES on The go. Siga up below and send & bexi message Do the number £5745 and see it work & list of commands i locaied here.

Dieree: Community Bank Text Bariing Alerts: Messaging frequency may vary per user, Messags and Daty Rules may apply.

ToOpt-out & &%y 1eme, Send STOP 10 46745

Fox s informanion, 4end HELP 1 46745

Supponed mobile cariersy s ATET, Sprint, Tmobie®, nTelos, Celioom LS, Cancling Wet LS, CeliSouth, Alasi DigiTel, Bhegrass, Coll 1 Esat Cone IL, liinoig Walley, kemiy, Inlaeed, Bex Tech
Winpleas, ACS Alagka, Golden S2ste US, Thumb Cellular LIS, Vieero Winsless LIS, Plavsay US, ‘Wt Central WOC, Virizon, AW Allied Wineleas USA, Cincinnat Bell, Cricior, Gocgle Voice, LS
Ceilular®, Wireheas, Metro PCS, N Mosouei USA, Char Mobiling USA, SRT Wirsless USA, Souswrriling Winslesa USA, 10 Wirslesa sl Jesper. Fanhandly USA, Flon Wireless USA, Copper Valley
LISA, Cablevigion USHA, Leaco Rural Telephone USA, Usicn Wirskesa LISA, Fionesr Wirehess US, United Wireless, Appalschise Wireless, MTA Communicatons, DTC Wireless US, Pirse Colbadar,
Sagebiugh Colluler USA, Crarsn Walley Coliular, Bandwidth USA, Epse Touch USA, CTC Teleoom Measis LISA, Peopbss Wiselesd LA, Duet 1P Wirglsss Communications Vemmue USA, RINA USA,
Shwineli-ia USA, MoHPCS USA, Celluler Ot NE AZ LISA, MetioPCS.

Enber ted: pheersl MUATIDES wOU WoUkd liiof 10 833 for Text Banking

Enter Phors Number
(] &«

| ssgree with the Terms and Condftions Privacy Pollcy

S
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DIME

OVERVIEW

With the Dime Mobile Banking App’, you can bank wherever you are: check balances, make transfers, pay bills, make
deposits, and find locations. You can also send and receive secure messages to and from the bank.

3

E B

Bill Pay

Zelle®

N

Transfers >

Cards

Forgot Password?

Fast Balances
Forgot UserID?

Deposits

2 & O M 8

Fingerprint/Facial Enroliment

¢

Profile >

Log Out

:@____@Z%@

1 Must have registered for Dime Personal Online Banking to use Dime Mobile Banking. Dime Mobile App is available for select mobile devices. Dime Mobile
Banking is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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‘Dime Mobile Banking App” continued from previous page...

DOWNLOADING THE DIME MOBILE BANKING APP

The Dime Mobile App' is available in the Apple App Store and Google Play store. Search for “Dime Community Bank

Mobile" in the App Store or the Google Play Store, and then download the app. The Dime Mobile App will be
available for use beginning Monday, March 7, 2022.

GOOGLE PLAY STORE APPLE APP STORE

Dime Community Bank
Consumer Mobile

Banking

Dime Community Bank

Dime Cammunity Bank kaobile

kN

3.9% 5K+ €

167 reviews Downloads Everyone ©®

Install

1 Must have registered for Dime Personal Online Banking to use Dime Mobile Banking. Dime Mobile App is available for select mobile devices. Dime Mobile
Banking is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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‘Dime Mobile Banking App” continued from previous page...

LOGGING IN TO DIME MOBILE BANKING APP FOR THE FIRST TIME

To log in for the first time, simply enter your User ID and Password. Then, click Log in .

9:05 o T -
| x
i
il Accounts >
[8] sillPay
z* Zelle®
x Transfers >
[83] carcs
FOI"fijT Password?
Forgot User|D? Q Fast Balances
B Deposits
ﬁﬂz Fingerprint/Facial Enrollment

Be
3
g
L
w

Next, select from the menu, the activity you would like to take.
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‘Dime Mobile Banking App” continued from previous page...

SETTING UP TOUCH ID OR FACE ID (BIOMETRIC) ON 10S AND ANDROID MOBILE DEVICES

For faster access, you can set up Touch ID or Face ID on the Biometric setting for Android devices.

Simply login and then select Fingerprint/Facial Enrollment from the menu. Then, add your device by entering your
User ID and Password. You can also add a Device Name for added identificaiton. To complete, click Enroll.

-@ mEn
DIME ess
[@] sinpay AUTHORIZED DEVICE

ENROLLMENT
z* Zelle®
Biometric Authentication allows you to log into
Mobile Banking with the Biometric Sensor on your

Q Transfers > device

Device Name (e.g.. My Phone)

(85 ceras % IPHONE

Q Fast Balances * User Id

* Password

$

= Fingerprint/Facial Enroliment

& Profile >
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MOBILE DEPOSIT

MOBILE DEPOSIT

With Mobile Deposit, making a deposit is easy and convenient, right from your mobile device. To deposit a check,
begin by properly endorsing the check you will be depositing

il x
-
Ml Accounts >
[@] sinray
z* Zelle®
' Pan:H'

x: Transfers > friians " Wible

REGLILAR CHECK 152

Gomiidem
E Cards MONMEY MARKET sex.'e

armnd Iwbar rw

a Fast Balances
e
ﬁﬁ- Fingerprint/Facial Enrollment

& Profile >

Log Out

@@Z@@@

When depositing checks using your smart phone or other mobile device, Federal banking regulations require
including a phrase, such as For Mobile Deposit. This phrase helps identify checks that are deposited electronically.

Taking a moment to properly endorse your check will help ensure it is accepted and the funds are posted to your
account.
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‘Mobile Deposit” continued from previous page...

When ready, select Deposit. Next, select the account you want to Deposit To and enter the Check Amount.

DEPOSIT A CHECK

* Deposit To
x456-90 - FREE CHECKING - (Available §) ~~

* Check Amount

5 Z].R‘m
™1 of Chick Back of Check

O (O

Cancel

Then, take a photo of the front of the check. Please make sure you photograph the check against a background that
gives you strong contrast. Ensure the entire check is visible, in focus and illuminated. When ready, photograph the
check. Then, repeat this process for the back of the check.
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‘Mobile Deposit” continued from previous page...
Make sure that you've entered the Check Amount. Then, make your deposit. You're all set

DEPOSIT A CHECK

v Your check has been deposited

DEPOSIT A CHECK —

* Deposit To
%456-90 - FREE CHECKING - (Available 5) d

Deposit Another Check

View Mobdle Depoul Hattory

* Check Amount

§ 20000

Frant af Check Back of Check

You can view recent deposits at any time. When depositing checks using your smart phone, it's recommended that
you write a note on the original document. This will remind you that the check has been deposited.Then, store the
document until you've confirmed it's been accepted before safely destroying it.

QUESTIONS? NEED ASSISTANCE?

For all questions or requests for assistance, please contact Dime Support at 800-321-DIME (3463), through Secure
Messaging when logged in, or email dimesupport@dime.com.
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