
Personal
Online Banking
QUICK REFERENCE USER GUIDE

Dime Community Bank



2Dime Personal Online Banking  —  Quick Reference User Guide
Ver. 1/18/2022

Disclaimer Regarding Demo Screen Shots

Please note: 

The computer screen shots used in this Dime Personal Online Banking 
Quick Reference User Guide are intended for training purposes, illustration, 
and demonstration. They do not represent actual Dime product accounts 
and should not be considered as such.
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We’ve created this Quick Reference User Guide for Dime Personal Online 
Banking, to help provide an overview of the following topics:
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OVERVIEW & FEATURES

Introducing Dime Personal Online Banking.
POWERFUL TOOLS TO HELP YOU ACCESS AND MANAGE YOUR MONEY.

• 	�Access accounts quickly and securely.
• �Bank 24/7 with Mobile Banking App1

• �Easy access to your accounts with Touch ID and Face ID on mobile devices

• �Manage accounts from the office, home or on the go

• �Unified experience across mobile devices and desktop

• 	�Manage and move money easily.
• Manage accounts from a single-view, customizable dashboard

• �Deposit checks anywhere with mobile deposit

• �24 months of transaction history and statements

• �Transfer money easily between your Dime accounts and your accounts at other financial
institutions

• 	�Schedule and pay bills timely.
• Set up payees

• �Schedule automatic or recurring bill payments

• �Track payments

•	� Communicate securely.
• Send and receive assistance through secure messaging directly to Dime Support

• �Improved notifications and alerts via SMS text and email

* Must have registered for Dime Personal Online Banking to use Dime Mobile. Dime Mobile App is available for select mobile devices. Dime Mobile is a free 
service from Dime. However, your mobile carrier may charge for data and text message usage.
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HOW TO ENROLL IN DIME PERSONAL ONLINE BANKING

To access your Dime Personal Online Banking, simply visit dime.com. Click the Sign in link in the upper right-hand 
corner.

�Next, click on the link for Personal Online Banking in the Online Banking Enrollment section.

ENROLLING IN PERSONAL ONLINE BANKING
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“Enrolling in Personal Online Banking” continued from previous page...

Please make sure to read the Online and Mobile Banking Agreement for Personal Account Customers. 

Then, click the checkbox at the bottom of the agreement and the I accept the terms of this agreement button. 
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“Enrolling in Personal Online Banking” continued from previous page...

Complete the Registration form, including the Electronic Banking Password. Then, click Submit. The 
Electronic Banking Password is provided to you by the Bank. Contact your local branch if you do not have 
the Electronic Banking Password or call 800.321.DIME (3463).
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“Enrolling in Personal Online Banking” continued from previous page...

You will then be prompted to authenticate your identity. Please select Send me a text message or Call my 
phone, so we can verify your identity. 

If you selected Send me a text message, you will receive a confirmation code. Enter the code provided by 
text in the Confirmation Code field. Then, click Submit. 

If you selected Call my phone, you will receive a confirmation code by automated phone call. Enter the 
code provided in the Confirmation Code field. Then, click Submit. 
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“Enrolling in Personal Online Banking” continued from previous page...

If you cannot verify by text or call, select I can’t be reached at any of these numbers and then answer the 
questions provided for identity verification. 

The system will ask you questions based on historical information about you held in public databases. 
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“Enrolling in Personal Online Banking” continued from previous page...

Answer the questions and then click Submit. See sample below. 

After you verify your identity, you will then finish the registration process by setting up your User ID and 
Password. The User ID and Password must be 8-26 characters, made up of lowercase, uppercase and digits. 
Please note: Special characters are not allowed. Once you’ve completed the required fields, click the Register 
button.
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“Enrolling in Personal Online Banking” continued from previous page...

Now that registration is completed, please read the New Security Features details and then click Continue. 

Next, you will need to set up your Security Questions and Secret Answers to help you authenticate your 
identity in the future. Once you complete your selections, click Continue.
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“Enrolling in Personal Online Banking” continued from previous page...

To  finalize your Online Banking enrollment, please accept the Online Banking Agreement one last time by 
clicking the checkbox and clicking the I accept the terms of this agreement button..  

You will then be redirected to the Personal Online Banking financial dashboard. That’s it, you’re all set.
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ACCESSING YOUR ACCOUNT

LOGGING INTO DIME PERSONAL ONLINE BANKING

To access your Dime Personal Online Banking, simply visit dime.com.  
Click the Sign in link in the upper right-hand corner.

 
�Next, you will see a login screen. Select Personal Online Banking. 
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“Accessing Your Account(s)” continued from previous page...

Enter your User ID and Password. Then, click Continue.
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NAVIGATING PERSONAL ONLINE BANKING

Once you are logged into Dime Personal Online Banking, you will be automatically directed to the home page 
Financial Dashboard.

 
FINANCIAL DASHBOARD

The Financial Dashboard provides a snapshot of your key accounts and important functions all from one view. And, 
you can personalize the screen to show the information and tools you most need. You’ll have convenient access to 
tools such as Transfers, Quick Links, Payments, Card Controls and Credit Score Information. 

Accounts displays a list of your accounts, grouped by type.
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“Navigating Personal Online Banking” continued from previous page...

Selecting an account enables you to quickly review the account’s most recent activity, along with the account details.

Making a Transfer is quick and easy. You can move funds between authorized accounts. 
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“Navigating Personal Online Banking” continued from previous page...

View Transfer Activity displays the combined activity for all your accounts, including both scheduled and past 
items. Select a transaction to view its details.

Quick Links offers short-cuts to other commonly used tools and features, such as Payments, Stop a Payment and 
View eStatements.
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“Navigating Personal Online Banking” continued from previous page...

The Pay People tile enables quick access to your payments center.

Cards provides a helpful control center for managing the way your debit cards can be used. You can Set Card Limits, 
Travel Notifications and Alert Preferences, as well as report cards lost or stolen. In addition, you can turn your cards on 
and off, as well as Set Region Limits.
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“Navigating Personal Online Banking” continued from previous page...

Credit Score uses a comprehensive program called Savvy Money to help you manage your credit. By monitoring your 
credit report daily, Savvy Money informs you through online banking and by email if any big changes are detected – a new 
credit account has been opened, change in address or employment, a delinquency has been reported, or an inquiry has 
been made.This tool helps you identify and prevent identity theft.

To enroll for Savvy Money, read disclosure. Then, click the checkbox and Continue to accept the Terms and Conditions.
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“Navigating Personal Online Banking” continued from previous page...

ACCOUNTS

The Accounts section displays a selected account’s transaction history for each account. You’ll see a detailed list of 
the account’s recent transactions. 

Additionally, you can conveniently search transaction history by date range and type of transaction. When you’ve 
entered your preferred criteria, click Search. Your results will then be narrowed based on your choices..  
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“Navigating Personal Online Banking” continued from previous page...

You can also view the image of a check, once it is processed, and download your account activity to a spreadsheet.

 
 

Another useful feature is Transaction Inquiry. If you have a question about a transaction, simply click the icon next 
to the transaction. The information about the transaction will be populated into a secure message. Just add your 
question or additional information and then send it. 
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“Navigating Personal Online Banking” continued from previous page...

ESTATEMENTS

eStatements are a faster and more secure way to receive and store account statements. In addition, eStatements 
help cut down on paper clutter and are more environmentally friendly. Once you’re enrolled, we’ll send you an email 
when each statement is ready.

Here’s how to view your eStatement. First, select Accounts and then click on eStatements.

Next, select the account you would like to view and click on the link for the eStatement you want to download. A PDF 
will automatically download.
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“Navigating Personal Online Banking” continued from previous page...

STOP PAYMENTS

Requesting a Stop Payment on a check is easy. To make a request, select the account to make the stop payment. 
Choose whether it is a single check or a range of checks. Next, enter the check number, amount, payee and reason 
for stopping the payment.

  

Once submitted, you will see a verification screen with a confirmation number. Additionally, you will see the check 
or checks you’ve indicated will be flagged. And, if they have yet to be cashed, we will stop the payment. To view the 
cost associated with Stop Payments, see the Service Charge Disclosure or speak to a branch representative.
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“Navigating Personal Online Banking” continued from previous page...

PAYMENT CENTER

In the Bill Pay Payment Center, you can conveniently manage everything related to bills and payments. Add payees, 
pay bills, send money with Zelle®, and review payee activity quickly and efficiently. You can also set up reminders and 
automatic payments.

The Payment Center displays reminders, pending payments, including outgoing and incoming, as well as payments 
that have been recently completed. Using the Payment Center will help you organize and pay bills faster. You’ll also 
save on stamps and trips to the Post Office.
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“Navigating Personal Online Banking” continued from previous page...

MANAGE TRANSFERS

Transfers provides powerful tools for controlling how you manage the movement of money. Within Manage Transfers, 
you can transfer money to and from your Dime accounts, and your accounts at other financial institutions, as well as 
view transfer activity.  You can also quickly create new transfers and review a list of scheduled transfers.

 

Creating a new transfer is easy. Simply select the accounts, enter the amount you want to transfer and choose a 
scheduling option. Then, click Submit.
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“Navigating Personal Online Banking” continued from previous page...

You can make the transfer immediately, pick a future date, or make it recurring. If the transfer will repeat, select the 
frequency and the duration. If you’d prefer, enter a description to help remind you why the transfer was created, and 
get an alert every time the transfer is executed. Once completed, your transfer will take place in real-time. If it repeats, 
you will see it listed under your scheduled transfers. You can make changes and delete it at any time.

 
 

EXTERNAL TRANSFERS

External Transfers helps you save time when managing your financial portfolio. You can easily move money where 
you need it. Transfer money between Dime accounts, or to and from your accounts at other financial institutions, and 
even at investment companies. Limits do apply. Please click on See Limits for more details. With External Transfers, 
you can manage all from one login and one list of accounts. It’s a powerful money management tool.

.
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“Navigating Personal Online Banking” continued from previous page...

PROFILE

In Profile, you can access important tools and information relating to Alerts, Contact Information, Password and User 
ID information, as well as Email address, Security Questions, Messages, Secure Forms, Disclosures and Text Banking. 

 
 
 

ALERTS

In the Profile menu, you can access the Alerts tab. Within Alerts you can select the type of alerts you would like to 
receive and manage alert recipients.
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“Navigating Personal Online Banking” continued from previous page...

To start, you will need to read and accept the Terms and Conditions agreement for Alerts. After reading the 
agreement, click on OK. You will then receive a confirmation email..

Manage Alerts and Recipients

In the Account Based Alerts tab, you can Manage Alerts by choosing to edit Current Alerts or add  new alerts. In this 
section, you will determine what type of alert you want to receive.
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“Navigating Personal Online Banking” continued from previous page...

You can also Manage Recipients to determine who should receive an alert. Alerts may be received by email, by phone, 
or through both ways.

To Add Phone, enter the phone number you want to add. Then, click Submit.
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“Navigating Personal Online Banking” continued from previous page...

Other Alerts

In the Other Alerts tab, you can Manage Alerts for cards or secure messages.

To Add/Edit An Alert, simply select the Alert Type from the drop down menu and then click Add Subscription..

You can select to Add/Edit a Card Alert or a Secure Message Alert. Each Alert will be effective after you establish a 
Subscription to the Alert(s).
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“Navigating Personal Online Banking” continued from previous page...

CONTACT INFORMATION

In the Profile menu, you can access the Contact Information tab. Within Contact Information, you can review and 
update your contact infromation, including email address and preferred phone number.

To update your Contact Information, click on the Contact Information tabe and then select Change Contact 
Information or Email Address. Once you have made your updates, click Update..
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“Navigating Personal Online Banking” continued from previous page...

PASSWORD/USER ID

In the Profile menu, you can access the Password or User ID tabs. Within these sections, you can make changes to 
your access and security settings.

 
 

For instance, you can change your Password, User ID or Security Questions.Once you have made your updates, click 
Update..
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“Navigating Personal Online Banking” continued from previous page...

SECURE MESSAGES

In the Profile menu, you can access the Messages tab. Through the Secure Message Center, you can correspond with 
Dime Support in a secure environment.

 
 
 

Once you click on Messages, you will see a display of existing messages in the Secure Message Center..
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“Navigating Personal Online Banking” continued from previous page...

How to Compose a Message

To Compose a Message, simply click the Compose New link. Select a category, indicate which account you are 
referring to, and then enter your subject. You can also note any additional details about how we might be of service 
to you and add an attachment. If you would like to receive a notification when we receive your message, click on 
the Send notification on receiving a response to this message checkbox.

After you complete setting up the message detail, click the Send button.
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“Navigating Personal Online Banking” continued from previous page...

 
TEXT BANKING

In the Profile menu, you can access the Text Banking tab. Text Banking is a convenient and secure way to bank while 
using the texting features of your mobile phone. With Text Banking, you can stay informed about account balances 
and transactions just by texting. 

 

To use Text Banking¹, you will need to enroll through Dime Personal Online Banking (desktop) or through the Dime 
Mobile Banking App².

¹ Dime Text Banking is free to enroll and use. However, your mobile wireless carrier may charge you standard messaging and data 
rates may apply. 

² Must have registered for Dime Personal Online Banking to use Dime Mobile Banking.  Dime Mobile Banking App is available for 
select mobile devices. Dime Mobile Banking is a free service from Dime. However, your mobile carrier may charge for data and text 
message usage.
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“Navigating Personal Online Banking” continued from previous page...

How to Enroll in Text Banking

For desktop enrollment, go to the Text Banking menu under the User Profile tab to enroll in Text Banking. Then, click 
on Add Phone to register your phone.

To register your phone, enter the phone number, Agree to the Terms and Conditions, and Privacy Policy. Then, click 
on Add to complete the phone number registration.
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DIME MOBILE BANKING APP

OVERVIEW

With the Dime Mobile Banking App1, you can bank wherever you are: check balances, make transfers, pay bills, make 
deposits, and find locations. You can also send and receive secure messages to and from the bank.

 

1 �Must have registered for Dime Personal Online Banking to use Dime Mobile Banking. Dime Mobile App is available for select mobile devices. Dime Mobile 
Banking  is a free service from Dime. However, your mobile carrier may charge for data and text message usage.  
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DOWNLOADING THE DIME MOBILE BANKING APP

The Dime Mobile App1 is available in the Apple App Store and Google Play store. Search for “Dime Community Bank 
Mobile” in the App Store or the Google Play Store, and then download the app. The Dime Mobile App will be 
available for use beginning Monday, March 7, 2022. 

GOOGLE PLAY STORE	 APPLE APP STORE

1 �Must have registered for Dime Personal Online Banking to use Dime Mobile Banking. Dime Mobile App is available for select mobile devices. Dime Mobile 
Banking  is a free service from Dime. However, your mobile carrier may charge for data and text message usage.  

“Dime Mobile Banking App” continued from previous page...
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“Dime Mobile Banking App” continued from previous page...

LOGGING IN TO DIME MOBILE BANKING APP FOR THE FIRST TIME

To log in for the first time, simply enter your User ID and Password. Then, click Log in .

Next, select from the menu, the activity you would like to take.
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“Dime Mobile Banking App” continued from previous page...

SETTING UP TOUCH ID OR FACE ID (BIOMETRIC) ON IOS AND ANDROID MOBILE DEVICES 

For faster access, you can set up Touch ID or Face ID on the Biometric setting for Android devices. 

Simply login and then select Fingerprint/Facial Enrollment from the menu. Then, add your device by entering your 
User ID and Password. You can also add a Device Name for added identificaiton. To complete, click Enroll.
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MOBILE DEPOSIT

MOBILE DEPOSIT

With Mobile Deposit, making a deposit is easy and convenient, right from your mobile device. To deposit a check, 
begin by properly endorsing the check you will be depositing

 

When depositing checks using your smart phone or other mobile device, Federal banking regulations require 
including a phrase, such as For Mobile Deposit. This phrase helps identify checks that are deposited electronically. 
Taking a moment to properly endorse your check will help ensure it is accepted and the funds are posted to your 
account. 
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When ready, select Deposit. Next, select the account you want to Deposit To and enter the Check Amount.

	

Then, take a photo of the front of the check. Please make sure you photograph the check against a background that 
gives you strong contrast. Ensure the entire check is visible, in focus and illuminated. When ready, photograph the 
check. Then, repeat this process for the back of the check.

“Mobile Deposit” continued from previous page...
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Make sure that you’ve entered the Check Amount. Then, make your deposit. You’re all set

	

You can view recent deposits at any time. When depositing checks using your smart phone, it’s recommended that 
you write a note on the original document. This will remind you that the check has been deposited.Then, store the 
document until you’ve confirmed it’s been accepted before safely destroying it.

QUESTIONS? NEED ASSISTANCE?

For all questions or requests for assistance, please contact Dime Support at 800-321-DIME (3463), through Secure 
Messaging when logged in, or email dimesupport@dime.com.

“Mobile Deposit” continued from previous page...


