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OVERVIEW & FEATURES

Introducing Dime’s new
Business Online Banking PLUS.

With PLUS, you get MORE for your business.

* More access.
Bank 24/7 with Business Mobile Banking App”

Faster account access with Touch ID and Face ID on mobile devices
Manage accounts from the office, home or on the go

Unified experience across mobile devices and desktop

* More tools.
Manage accounts from a single-view, customizable dashboard

Deposit checks anywhere with mobile deposit
24 months of transaction/statement history and search
Manage and move money easily for ACH Payments, Wire Transfers and Payments

Enhanced reporting and statements

* More security and control.
Company self-administration

Set permissions, control account access and receive alerts
Digital security tokens to initiate payments
Secure messaging within Business Online Banking PLUS

Improved notification via SMS text and email

* Must have registered for Dime Business Online Banking to use Dime Business Mobile. Dime Business Mobile App is available for select mobile devices.
Business Mobile is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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ACCESSING YOUR ACCOUNT

LOGGING INTO DIME BUSINESS ONLINE BANKING PLUS

To get the best business online banking experience, please log in to Dime Business Online Banking PLUS as soon as it

is made available to you.

To access your Dime Business Online Banking PLUS account, simply visit dime.com.
Click the “Sign in” link in the upper right-hand corner.

Find a Branch Resources ContactUs  Search O

DIME Busi c ial Wealth Management Personal

Business banking solutions to
help your business thrive.

PERSONAL

Sign In

ning -.

L S avin gS’ % _ BUSINESS ONLINE BANKING

é..g;le Play

Contact your banker to enroll in Business Online Banking
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"“Accessing Your Account(s)” continued from previous page...

. . - Help for thi
Welcome to Business Online Banking PLUS Eip for this page
Print this page
Terms and conditions
* Company [ E Privacy policy
* Ugar [D Contact us
Lagin
Dick here to download Dime Secure Browser
Oick here to Dime Desktop Conneckion

Oick here to download Business Online Banking PLUS Token Client

FIRST TIME LOGIN TO DIME BUSINESS ONLINE BANKING PLUS

To log in to Dime Business Online Banking PLUS for the first time, please use the Company ID, User ID and Password
provided to you by the bank. Then, follow these simple steps:

1. Visit dime.com and click on the Sign In button.

2. Click on Business Online Banking PLUS and login. All login credentials are case sensitive.
3. Enter your Company ID and User ID.

4. Enter the temporary password provided to you by email.

* When you set up your new password, please keep these guidelines in mind:

Use a minimum of 9 characters and a maximum of 32 characters.
Use a combination of upper case, lower case, numbers, and symbols.

Please note: Dime Business Mobile App” requires an Activation Key. You can access it within Dime Business Online
Banking PLUS by clicking on My Settings > My Profile.
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NAVIGATING BUSINESS ONLINE BANKING PLUS

1

. Dashboard Account information Payments & Transfers Stops & Positive Pay Administration My Settings

Welcome to Dwr%Bus iness Online Banking Plus

0 Bl 0 ACH Approvels Pending
" 0 Wi Approvals Pending
EI 0 Transer Approvals Pending
0 ACH Positive Pay Exceptions
a Check Positive Pay Exceprions.
- Expired Payments
v 0 Users Lodked Out
Account Center 2®
Checking
Accosnt Number Current Balance Available Balance
MR e
e $555M.22 4556012
AR
Fres Busims Checking 75 Cherking gl . Jid
TmZ Pow
Pyl Checking A8 SEE 91 SESEH 1D
DASHBOARD

The Dashboard specializes in giving you the information that's important to your role in the company, all in one view.
Dashboard provides a quick view of your company’s recent activity for communications actions and accounts.

. Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Weicome to Dime Business Online Banking Plus A Sy o o g

Account Center
Checking
Atcount Number Current Balance Awnilable Batance
E . Claking sEEMT mEMn o
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“Navigating Business Online Banking PLUS" continued from previous page...

Right away, you'll see a snapshot of your accounts and know if there are new approvals, transactions or messages to
address. And, you can personalize the screen for each user to show the information they most need.

To make this tab your landing page, click on Make this my home page.

. Dashboard Account Information Pay & Transfers Stops & Positive Pay Administration My Settings

From the Navigation Center, you'll find convenient access to various external sites. The Message Center lists
bulletins, secure messages and reports you choose to receive, such as balance reports and end of day notifications.

Depending on your permissions, the Action Center helps identify items awaiting your approval, expired payments and
users that are locked out.

0 Bulletins m 0 ACH Approvels Pending
0 0 Wire Approvels Pending
E Notifict 0 Tromsfer Approvaks Perding

0 ACH Positive Pay Exceptions
0 Dheck Posthe Pay EBxceptions
Expired Payrcrts
0 Users Locked Dt

Checking
Accomnt Number Current Balance Available Balance
2ME3L
Besiness Checking inn |sgen 2
e
Fres Bushess Checking 75 Chedding $12200.3% sizamx Lo~
Imoiz =
Pyl Checiing 43855591 a0
Tmoiz — =
~SW Checking #8205 #2001 o
TERO2
T3 e Qias
Commercialloan
Acoownt Number Primcipal Available Credit
mg " SEEM.T e {0

In the Account Center, balance information for selected accounts are displayed. From here, you can quickly navigate
to the account’s quick view page, view an account’s recent transactions, and if authorized, make quick transfers.

Finally, in the Resource Center, you can find information, documents and access to helpful links.

Customization is as easy as grabbing a widget and moving its position. Or remove the widget altogether. Once
removed, you can easily re-add it by selecting it from the list.
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“Navigating Business Online Banking PLUS" continued from previous page...

ACCOUNT INFORMATION

Account Information is the heart of cash management, giving you an at-a-glance view of your company’s cash
position.

¥ —
DIME

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Quick View %

Quick View
Sedect Quick View Aocounts
Acoune Number | Name

J& Sowch | al

Checking

Accoint Number
1123458

Business Accourtt Checking
TRECIZ

Our Business Bank Checicrg 219740
TRE012

Current Ledger

$55604.22

Payreil O o $3855591

Quick view displays your accounts. You can select the transfer icon to make a quick transfer or select an account to

view recent transactions. Plus, you can create ad-hoc balance reports to organize information exactly the way you
need, as well as search transactions, generate reports and add account alerts.

Quick View At ount Iformaton
Quick View “
Select ¢ Accourts
Account Number | Name Account: Type
R B
4 Sk || 0 A !
Checking
Account Number Current Ledger
"o -
Buziness Accnurt Checking $55644.12 -
7EE012
Our Business Bank Checking $12.197.91
JEa01Z =
Payroll Checking $38,555.01 -
SW Checking $219 o
ZRI01Z =
NW Checkdng $3349.91 £
Savings
Account Number Current Ledger
Our Business Bark Savings $68,380.55 &

Commerdalloan
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“Navigating Business Online Banking PLUS" continued from previous page...

Deposit accounts may include the accounts balance information, hold amounts, available credit, float, amount pending
authorization and interest information.

Balance Reporting provides on-demand customizable ad-hoc reports for a wide variety of activities. Including transactions
by date by type or by status. From the reporting screen you can view each of your reports, download it to your desktop to
make changes to the template, and clone a template to create a similar one. Or, if the template is no longer useful, delete it.

—
DIME

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Balance Reporting m
Name Date a;ualr-.e Aeparting J
g::::"" - MyRepart MMDDAYYY - MMDOYYYY & Wew | @ Downked | 7 Edt Oane
¢ ;:hmh‘" MMEROYYY - MMDOIYYYY Vew | ¥ Downkmd  /° Edt Oane
E:I:i_' — MMDOAYYY - MMODAYYYY J Vew |y Downied 7 Edt Oane
gfl:'::?wmg MBROAYYY - MMERQAYY ¢ View | g Downkoad ' Edt Oane
e g MMDOUTYYY - MMIDOITYYY 5 Vew S Dowkmd | f VewTerpite
g:l::"w e g 4 Oanz
wuw H 1Y - MMDOYYY sl & Qi

) Create Repart

To create a new report, simply define a template for your report. Begin by giving the report a nickname. Select the accounts
and then determine what information to present. All includes the entire spectrum of data available.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Create Report : Balance Reporting | Accountimformaon |

1| What name would you like to use for this template? B..lul\-cc Raparting J
Template Name  Sampie 0

2| Which acoounts would you like on this report?

Please select an account. B Onin 2 tumbr | 2 bame

3| What data should be presented on this report?

1O Al Data Types (ALL) Surmmary Trarsactors (SUMMARY) Stats Transactions {STATUS)
Al Creelit Transactians (CREDIT) M Debit Transactians (DEEIT) Checks (Thachs)
Deposits (Deposits)

4| What dates would you like included in this report?

o ult darter range - Curent And Provious Business Day

by New- Orly include new information sice the last tme this repart was generaed
: "Orrly New Data® i opperatonal only when generating reparts fram a previously saved templste, via the Templete List sereen.
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“Navigating Business Online Banking PLUS" continued from previous page...

Next, select the time-period notification method, the format in which you want the report generated, and the type of
file you wish to receive.

Curmer Day Only

Previous Busness Day Oy
Previous Week

Previous Morth

Week Ta Date

Morsh To Daie

Custom Date Range

5 How would you like to be notified that new data for this report is available?

© EMAL SMS

6 When would you like this report defivered?

O BAl Version 2 CSV Tmrsacton Repon OuickBooks Weh Connect
Cusicken Mac) Web Cannect Quicken (Windows) Web Cornedt Web Repart

What type of file would you like to receive?
© HTML POF Ercrypted POF Teat
What name would you like the file to have?

-pdf
Magos Halp

Finally, you have the choice of adding macro information to your file name, such as the current day or time. When
ready, you can generate your report download the file or save the template. Saving your template adds it to your list.
Just select your report to view its details. These reports can be generated on demand at any time. You can also use
report delivery to generate similar reports automatically and then be notified when new reports become available.

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Balance Reporting [ pccoumtmormaten ]
Name Balance Reporting 4

g:: E:wt < ﬂﬂﬂun View | Downlosd 7 Edt Oane

:Lhummw“ o St MMDOAYYY - MMDOYY # View || IS Downloed | &t | 5l Oone

::II:‘C: MMDOIYYYY - MMDOYYYY J View | | Download  JF Edit Oane

E:::""‘F MMDCYYYY - MMDOIYYTY # Vew | ) Downloed Edy Dane
Eﬁiﬂﬁ"“'“"" " MMEOAYYY - MMEOTYY 4 Vew ||| Dosslosd | LU View Templot=

mn Wew ¥ Download o Edt Oone

e Reparting MMDOATYY - MMERYYYY # Vew ||\ Downknd || 7 Edt Cleoe

o Croste Report
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“Navigating Business Online Banking PLUS" continued from previous page...

Intuit QuickBooks/Quicken users will export their files in Balance Reporting by selecting the correct report type in
Step 6 of Creating A Report.

Transaction Search provides an easy tool for locating specific transactions from any account.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Transaction Search YT ——

Search Transactions

Transaction Search

Accrunt Number 123455 2
Check Number Fram 100 Ta 120
Posting Dee Fram  MMDD/YYYY 3% To MMDODMYYY g

Arvourt From 150 T 300

Tranmaction Groups A

Search

Simply enter the criteria you're looking for. Such as the account number, check number or numbers, the posting date
range, and amount range. Then, choose whether to search all transaction groups or only selected groups. When
ready, select Search to display your results, including posted date, description and amount. Selecting an item in your
results displays the image.

In Statements, authorized employees can access electronic statements for checking, savings and loan accounts.

Dashboard [EENGILAGIGIGESLEN Payments & Transfers  Stops & Positive Pay ~ Administration My Settings

L 1

Transaction Search Account informabion

Search Statements
Accrure Number #1234 - Cherking {Business Chacking) ¥ ==
Search Period 1 Morth =] Checking Account Statements ’

Show 10 results per page, grouped by Date In descernding order

Search Statermerts

Statement Date Account
[l Gotopage [ | Showing1-2of2 Items to display:
e T— CHK STATEMENTS - *1234 - Checking Businass Checking)
Go to page Showing 1-2of 2 Items to display:
Resubks retumed i 000 seconds
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“Navigating Business Online Banking PLUS" continued from previous page...

First, select the account number, if available, and then the statement period you'd like to display. And, if you'd like,
choose the number of results to display per page along with your preferred sorting order. That's it. Any statements
matching your search criteria will display.

Next, you can select a statement to view its details. From here, you can download the statement. When finished, just
close the window.

Report Delivery offers authorized employees the ability to generate reports automatically based on the type of
report they were interested in receiving and when or how often they like to receive their information. Reports can be
automated for balance reports, as well as each of the different types of NACHA reports.

Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

ReportDelivery
Channel Name :
EDI Reporting T
NACHA Detsil Fiie Repart # Edt Oane

o Creste Template

Report Dolivery J

To create a new delivery template, select the type of report you're interested in receiving. Then, complete the form,
which will vary depending on the report type.

Once you've entered the specific information you'd like to monitor, choose the schedule on which you'd like your
report delivered: daily, weekly or monthly. You can also select any specific criteria that might trigger a new report.

When ready, save your template to add it to your list. That's it. You can make changes, clone it or delete it at any time.
And, when a new report becomes available, you'll be notified through your preferred channel.
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“Navigating Business Online Banking PLUS" continued from previous page...

PAYMENTS & TRANSFERS

Payments and Transfers provides powerful tools for managing and moving money. From here, authorized employees
can view payment activity, create and manage ACH transactions, initiate wire transfers as well as internal transfers
between accounts. They can add and manage payees and create templates to help import files from your accounting
software. Plus, they can access their online bill payments and perform a variety of other useful tasks.

Dashboard Account Information Payments %Transfe(s Stops & Positive Pay Administration My Settings

Payment Activity: Current Activity

Paymant Actity

ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00{0) $0.00(0) $0.00(0) $0.00(0) Curont Asieity -
COMPLETE $0.00(0) $0.00(0) $0.00(0) £0.00(0)
ALL $0.00(0) $0.00(0) £.00(0) £0.00(0)
Show Status Dtad i Rotresh 5
[ NOTICE: You have 2 exgired pymerts totaling $20,250.00 for previous biusiress doys that reguire sttention] ]
» Search Transactions
Gotopage [I__| Showing1-100f10 Items to display:
DWR-00000012 $512.00 Approved - MM/DD/YYYY

Payment Date: MM/DO/YYYY
Originator: Thamas ] 112234560 - DOA (Business Accaurt Chexking ) - Semple Bank (112234559)
Beneficiary: Food Compary - Acoount Mumber *113456

Payment Activity offers quick access to your current activity, future payments, payment history and recurring transfers.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Payment Activity: Current Activity

I

Payment Actwity

ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00{0) $0.00(0) $0.00(0) $.00(0) “"‘"&"‘"“ *
COMPLETE $0.00(0) $0.00{0) $0.00(0) $0.00(0) e T
ALL $0.00(0) $0.00(0) $0.00(0) $0.00(0)
Show Status Deted 'y Rafresh

| NOTICE: You hawe 2 expired peymerns intaling $10,250.00 for previous business deys that reguire sttention! !

» Search Transactions

Frev Go to page Showing 1 - 10 of 10
- [T ][] ) |
DWR-D0000012 $512.00  Approved - MM/DD/YYTY
Payment Date: MM/DD/YYYY

Originator: Thamas ] 112234568 - DDA, {Business Accaunt Checking) - Sampile Sank (112234563)
Beneficlary: Food Compary - Acooure Mumber *123455

Wiew
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“Navigating Business Online Banking PLUS" continued from previous page...

Current Activity displays at-a-glance totals for both pending and posted items. Below, you'll see your recent activity.
Depending on the item’s status, authorized users may perform a variety of actions. They can view, edit and cancel
pending items. Even request an ACH transaction be reversed.

Payment Activity: Current Activity

ACH Payments Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00(0) $0.00(c) $0.00(0) $0.00(0)
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(0) Futn Pasments
ALL $0.00{0) $0.00(0) $0.00(0) $0.00(0) Bagment Hetor,
4 Show Sane Dewd F'o Boinsh Recumng Trarsten
INWCEYwhwﬂhwmdwmmhqsmrmbwwpmsbmwmumnmm! |
» Search Transactions
P | [l=) Gotopage [I__| Showing1-100of10 Ttems to display: | |[2) (5
o ) (| )
DWR-00000012 £512.00 Approved - MM/DD/YYYY "
A View
Payment Date:
Originator: 112234568 - DDA (Business Acoaunt Chedking ) - Sarnplle Bank (1 122345589)
Beneficiary: Food Company - Accourt Number * 123455
DWR-00000013 $250.00  Ewpired - MM/DD/YYYY Ve

Payment Date: MM/TO/YYYY
Originator: Thomas J 112234568 - DDA (Business Account Chedking ) - Sarmphe Bark (1 12234559)
Beneficlary: Food Manufacturor - Acount Number *S678

4 ATR-00000123 $7,000.00 Pending Approval - MM/DD/YYYY
Payment Date: MM/TDO/YYYY

& Viow | 7 Ede | 3 Car ontact U

Search Transactions enables you to filter your list to help locate specific types of transactions, or a specific
transaction within that type. And, selecting an item within the totals chart lets you quickly view only those items.

Payment Activity: Current Activity | Faymonts & Tansters |
Paymant Ac ity
ACH Payments ‘Wire Transfers Account Transfers ALL TRANSACTIONS
PENDING $0.00{0) $0.00{0) $0.00(0) $0.00{0) R S ‘
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0.00(0) Fustars Faymans
ALL $0.00(0) $0.00(0) $2.00(0) $0.00(0) Pawren Hexr,
4 Sow St Dotal vy Bafresh Fpcumng frarmers
| MNOTICE: You have 2 expred paymerts totalling $10,250.00 for previows business deys that require steention! | Pr—
= -
Fre  [fzd Gotopage [I__| Showing1-10of 10 Items to display: | |[3(50)
o J o )
DWR-00000012 $51200  Approved - MM/DD/YYYY = ok

Payment Date: MM/DO/YYYY
Oviginator: Thamas 1112234568 - DOA (Business Accourt Cherking) - Sample Bark (1 12234559)
Beneficiary: Food Campany - Accaune Mumber *123456
DWR-00000013 $150.00  Expired - MM/DD/YYYY
Payment Date: MM/TO/YYYY
Originator: Thomas J 112234568 - DOA (Business Account Checking ) - Sarmpie Bank (1 17234563)
Beneficiary: Food Manufacturor - Acount Number Y5678
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“Navigating Business Online Banking PLUS" continued from previous page...

Future Payments are displayed in calendar view. Just select an upcoming payment to view its details. You can also
use the search filters to display only those payments you're interested in. If authorized, you can make changes or

delete them.
Payment Activity: Future Fayments

- |- Manth YYYY

= =
Fn

| 1| 2
5 6 7 B 9
12 13 14 15 ]
19 20 21 . 3
26 7| m| bl
BT B L Saif |4 ATR-D0000125
Y 3 s

Fayment Activity
ity
Fulure Paymonts ’

Payment History lets you research your past payment activity. To start, enter the criteria you're looking for then search.

L i Payments & Transters L T e

Payment Activity: Payment History

ALL TRANSACTIONS ACH Payments wire Transfers Account Trangfers
Show Fram MMOOMYYY @ To MMDOMYY @
Tran Mumber Fayee
Name
Amoum
S B
Ertry Method B
Emport Fie
Recurring Paymerss Only [
Show 10 results per page, grauped by Dot In desconding ander

Search | (= Print - Dpot w

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

Recurring Transfers provides a convenient way to research transactions that occur on a regular basis. Just select the
type of transfer you're looking for, and then select any specific information regarding the transfer. You can also leave
these fields blank to display all current transfers.

Dashboard Account information Payments & Transters Stops & Positive Pay Administration My Settings
Payment Activity: Recurring Transfers m

Payment Actrity

ALL TRANSACTIONS ACH Payments Wire Transfers Account Transfers
Name
Ameount
Status i Aecuring Transters a

Show 10 results per page, grouped by Dote in desconding onder

Search | & Print
Gotopage [T | Showingl-4of4 Ttems to display: | () (5]
o transfer 1 a year $100.00 Schedulbed Viewn 5 Ede X 3 Delet=

Recurring Frequency: Arnually on lavuary EE-:; an MM/DOYYYYY ending after 12 transfers
From: 112234569 - DDA (Our vess Bank Checking) To 112234560 - DDA (Business Account Thecking) as 1
Initiator: ::::’I:’ (DOOCD | wash)
4 Test $100.00  Scheduled SV | F ER | X 3 Driese
Recurring Frequency: B-iWeekly on Wednesdsy or every ather weask starting an MM/DO/YYYY

From: 112734559 - DOA (Our Business Bank Oheddng) To 112234560 - DDA, (Business Account: Chedking) s 1
transfer{s)

Initiator: John A (00000 / Adams)

5 stuft $10,000.00  Scheduled 5 Viow || # Ede | 3€ Conced || 3 Delote —

In ACH Payments, authorized employees can create Batches, Manage Batch Templates and create Mapping Files

that help import your batch information. New ACH Batches are created by selecting a pre-existing template or, using
the free-form batch to create a new one.

I

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

ACH Payments

Current Progress Select 2 Request 3 Review 4 Compicte P
Create L
Sedect Templste Free-Form Batch
Select eusting ACH Batch tempiate ACH Gy B
R
Dime Business Online Banking PLUS — Quick Reference User Guide 16
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“Navigating Business Online Banking PLUS" continued from previous page...

Templates are helpful for batches that repeat and where much of the information remains constant, such as payroll.
To start, select the template. Then, update information, such as the payment date and the amounts. If the template
contains multiple payees, you can exclude a payee by selecting the checkbox. When ready, request the batch. And, if
everything looks correct, confirm it.

P
DIME

:b'o: | Bulleins | Aesource Comier | Messages | Help  Siemap | Log OF

Dashboard Account Information Payments & Transfers Stops & Posifive Pay Administration My Seltings
ACH Payments T
5 Payment ACtMty
Curent Progress [L] Select 2 Request 3 Review 4 Compiete e
[ Creats Baten 3
T
Select Template Free-Form Batch e
SEBRY A Comparry B Tarsseten e
Wore Trarster
B-eekdy Payroll Accore Sansier
Boruses
Mm W Payes Martenarce

roloted reguired fiekds Fmoan Martsnarce

To complete your request, you may be asked to enter a one-time passcode. Simply enter this code and submit your
request. Your batch is added to payment activity and will be processed on the date you selected.

Please Reverify

Please enter your passcode :]

«” Submit | ¥ Cancel

Dime Business Online Banking PLUS — Quick Reference User Guide 17
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“Navigating Business Online Banking PLUS" continued from previous page...

To create a Free-Form Batch, begin by selecting the company If applicable. Then, indicate whether your request will
be credit or debit.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Faymonts & Transters

ACH Payments

Cument Progress Select 2 Request 3 Renew 4 Camplete ACH Payments

Croate Batch -
Select Tempiate Free-Form Batch
tarage Eatm Temoae
Select existing ADH Botch tempiate .
ACH Company  PRESINCACH B rmacton oo
R Detit Crecit Creit <]

o %

Next, select the batch type and complete the form. Make sure to include the date, offset account, company entry
description, and any notifications you'd like to subscribe to. Once you've entered the specific information for each

payee, request the batch.

Poyment Date wyoorvrs Campary Discretionary Data
AH Coenpany Commercial Center * Company Entry Description  Payral . A
Batch Type Payrall (PPD) - Credit Only sty P At Moty v EMAL ymacien aTre
* Offszt Aerrunt Business Checking R i System Everts: Moty via EMAIL
Complete - Ursucoessful: Notify vin EMAIL
Templats Name Payroll Complete - Surcessfiul: Notify via EMAIL
Action Taken: EMAIL
Tatal Credits $0.25 (2) Tatal Debits $0.00 (0) m Action Rn-vm-udw‘:c‘xv: vin EMAIL
Page Credits $0.25 (2) Page Detits $0.00 (0) Expired: Natfy vis EMAIL

o Beaurig Optins,  Nene Selected
Exciude $0.00/empty ems [
during betch submissian

» Search Payee Records

El:‘?* Payee Account * Amount Addenda Re;mﬂﬂ

2 R
Gotopage [L_ |  Showing1-20f2 Ttems to display: | | |[20] (50
(7] Georsew % [ er—
Q John A 2] [0 Remitance
Gotopage [I__|  Showing1-20f2 Items to display:

Dime Business Online Banking PLUS — Quick Reference User Guide
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“Navigating Business Online Banking PLUS" continued from previous page...

To complete your request, you'll be asked to enter a one-time passcode. Simply enter this code and submit your
request. Your batch is now added to your payment activity and will be processed on your selected date.

Please Reverify
Please enter your passcode E

& submit | ¥ Cancel

Manage Batch Templates is where authorized employees create and make changes to the ACH Templates that are
stored in this system.

mvu:l | Buleing | Resaurcs Comer | Messages | Help  Shomap | Log OF

Payments & Transfers
ACH Payments : Manage Batch Templates I
Pagren Actwty
ACH Payments
Tempiate Narme Payos Name Creme Baxch
Bowh Type Aoy B Payee 1D Baten Tompines s
ACH Company  Jefferson's mm
Show 10 results per page, grouped by Dote i descending onder Wirn Transher

Jo Seorch Templastes ) Creste Template | S Print Report

Tempiate Name Batch Type ACH Company Last Used Last Modified Mobie Dost
Fre [fied) Gotopage [I |  Showing1-20r2 Ttems todisploys (@[50 60 e
Manth DD, YYYY 9:00 AM EDT by 2 Raiurm To My Home Page
Mbed Eterced Adderds (CTX)  Jeffarsan's J Ede
@ mjh Mk This My Home Page
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“Navigating Business Online Banking PLUS" continued from previous page...

You can use the search filters to help locate specific templates. Search filters can create new templates and print
reports that display template activity. Below, you'll see your templates including templates that were only partially
completed, yet autosaved to preserve the information. From here, you can remove templates, view their details and if
authorized, make changes.

DIME
Dashboard

m-g: | Bulefine | Aesouros Comier | Messages | Hep  Stomap | Log O

Account information  EEEEVINERIEEREETEEGEE  Stops & Positive Pay Administration My Settings
ACH Payments : Manage Batch Templates m
Paymam Actity
ACH Payments
Template Name Prayes Norme Croae Bt
Botch Type Aoy a Payee ID Marage Batch Templntes +
ACH Comparyy  Jefferson’s Tarsscten ween
Show 10 results per page, grouped by Dute in dewcending onder Ve Transter

fecoure Tanete

Paen Wanisnaroe

,.&xm%um & Creafe emplate S Print Report

oot Mantenance

Template Name Batch Type ACH Company Last Used Last Modified = Mot Deoast
frev [Ne) Gotopage [L_|  Showing1-20f2 Iemstodisplay | |[20) 5] oo
[ ] Mo Bended Addends (CTX)  Jeffersan's S T LOMERTy Flst.rn T2 My Horme Pace

To create a new template, begin by selecting the company, if applicable. Then, indicate whether your request will be
credit or debit. Next, select the batch type and complete the form.

Create New Template

Select Template Settings

AcH Company [sample [

Debit Credit
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“Navigating Business Online Banking PLUS" continued from previous page...

Make sure to include the name, offset account and company entry description and if the template contains
confidential information. Once you've entered the specific information to store for each payee, save your template.
Your new template is now added to the list and is available for creating batches.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

1

Faymants & Transfers

Batch Template ACH Paymants
% Ternghate Name Campary Dsortorary Dam
* ACH Camperry Commercial Center » Company Entry Dscrpraan Menage Bach Tampistas P
Beth Type Payroll (PPO) - Credit Only

* Offsrt Accoure R
Payees
Debit
Payee Aooount Credit Amount  Addenda Payee End Date
MNene Selected [ =]
NoneSckected ) B

Add Payees J Crente Mew Fayers

Transaction Import provides authorized employees with a simple method for importing transactions that were
originally created in a variety of formats. This includes NACHA, delimited, fixed width and XML formats. The
information is mapped over-using predefined maps. Map names that appear as bold are custom maps that can be
edited. Maps that appear in italics are default maps that have been provided and are not editable.

Dashboard Account information Payments & Transfers Stops & Positive Pay Administration My Seftings

Data Import ; ACH Transaction Import
File Maps Is Active ACH Payments
3 | EDIB20 ACH Transter import D Set s Actre Edit. Fiie Map =3 & prie
W | 15020022 ACH Transtor Impart ) Set s Acthes 5
Transaption import 4
¥ | NACHAACH Transier impart &) St e 4 B t@
O Cremte Fie Map @ reip
MNACHA Import Preferences
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“Navigating Business Online Banking PLUS" continued from previous page...

Below, you'll find your NACHA import preferences, which allows you to define whether your imported NACHA file
contains offsets. To upload a file using an existing file map, simply browse your hard drive for the file you'd like to
map. Then, upload your file.

m!a: | Budefine | Resource Center | Meszages | Help  Siemap | Log O

Administration My Settings

Data Import : ACH Transaction Import | poymants 8 Transters |
Payrront ActMty
File Maps Is Active ACHP
[X] ED820 ACH Trnster impont QD St Adne &7 Edt Fic Map P upioas B wine s
[X] 15020022 ACH Transter lmpart O Setmhahe B uplone Murage Batcr, Temgme
Transaction emport Pl
[X] MACHAACH Transier kmport O Setes Mtne [ e Vo Trartstor
Accourt Trarster
& Creme Fie M et
o - - “ B Paen Martonarce
oot Martenanos
Mot Depost
NACHA Impoart Preferences
B8 Pay
¥ PresIncACH Rmturn To My Home Page
Mgk This My Home Page
D_ptlh%'mm?
Hop For This Page

To create a new file map, begin by choosing whether the map is used to create all the elements needed for a batch or
a partial import that uses an existing template for part of the information.

Select import Mode

Full transaction Import
map can be used to creste full ACH batch transactions.

() partial Template Import
This map can be used to create ACH batch transactions based off of a given template and providing some
information about the payee reconds.
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Next, give the map a name and upload a test file to use as a guide. Now, select the appropriate format. Depending on the
selected format, continue to define the files structure. This allows the system to read your file properly and help place the
data in the right template fields. When ready, continue.

The file will display errors for each unsuccessful piece of required information along with confirmations for each part that is
successful. To correct any errors, select an error and update the information. Once all errors have been resolved, continue.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Data Import : ACH Transaction Import Paymants & Transfers
: &b Your form contains 1 emors, see details below. ACH Payments.
Currert Progress 1 Select Request 3 Review 4 Complete e——
Transaction mport
1} Amgunt
Amount | Required | Currency
v P Date
¢ Receiving ABA
) Data bs located in the fie
v "MEN!I‘ Accege: Nusmbor o Data is » constant value, but i not located In the file
# Debit or Credit This field is required

If your file uses a header and or a footer, your file will require validation. If not, simply proceed to step four and review your
file map. If everything looks accurate, save your file and your new file map will be added to your list.

In Wire Transfers, authorized employees can initiate wire transfers, manage templates, and import wires created from your
accounting software. There are several options available for creating wires. Single wires can be created from scratch. They
can be created by selecting a semi repetitive or fully repetitive template, or by selecting the payee. Multiple wires can be
requested at one time by including a series of pre-defined templates.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Wire Transfer Paymants & Transfers

Curent Progress Select 2 Reguest 3 Review 4 Complete

Wire Transter
Create Select Template Select Payes cmnl%mm ‘
Sclect existing wire trarsfer Creste: new et of wire transfer Marage Torm ol
o Single Free-Form Wine Imstruction template. Imtructions for an existing paye:.
) Mot Terrple Wi R R
Wb Contius
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“Navigating Business Online Banking PLUS" continued from previous page...

To request a new single wire, complete the form, including payment date, debit account, originator and amount.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Wire Transfer Paymants & Transfers

¥ For todey’s processing LISD Wires must be submitted before 2:00 PM PST. FX Wires must be submitted before 2-00 PM PST

Wire Transfer
Curmrent Progress 1 Select Request 3 Review 4 Complese
Croate Transtur ’
Acount Information Nrage e plares
* Payment D= ey & SRS
* Dbt Accoent « erking (Business Cherking) - 42520 3 ro———
* Driginstor Name  Sample User

* Originereor Address | 6850 Hollser dneSulle LR
* Ongineter Address 7 Golets, CA TILIT LS
* Crigingeor Aridress 1
* Fayment Curency | 1S Dioflar (LS 2 & Fa
* Amoust am

Beneficiary [ Payee Information Beneficiary Bark Information

" Name Besveroresk Marketng | -SRTn Bamk TDx  IMS0LETS [ABA) per

Next, fill out the beneficiary information, and if necessary, the corresponding or intermediary financial institution.
Finally, the complete the purpose of the payment, additional information for the beneficiary, and whether you'd like
to save the payment as a recurring template. Then, save the payee. When ready, request your transfer. If everything
looks correct, confirm it.

Benefictary | Payee Information Bencfidary Bark Information
* Mame: Marketing Bank TDv AME0LETE [ABL)
" Benefidery D Tipe  Componte| <] .
* ikl IO EE Name FVE POINTS BANK
*iddr=s 1 715 Gt 3 Sirect _ 5
Beneficary Bask 1D Type  Fed A B
: * Bensficiry Sark 1D
1 encary 10|01ETe
Addrex |
Meke: RO, Besss ane not salld
« Beneficiry Cousiry A 2
United Sates: B Addrex 3
Contact Name sy Bk [
Phone fumber 552331734 *Hencfiviary Banit Coustry
United Sates B
| S —
= Additional Bank Information
Comespondernt Bank 10 Type  Mane Scleced B Intzrmxdiory Sark 10 Type Mone Seleced [
Corme=penaent Bank 10 Inter=edary Bark 1D
Comespandent Bank Mame: Intermeciary Bank Name

Additional Reference Informartion
Purpase of Paymest  wire

Adcltional Informasoe For Benefidary
Nae: Mmermum 15 charactens per fied
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To complete your request, you may be asked to enter a one-time passcode.

Please Reverify
Please enter your passcode :}

o submit | X Cancel

Then, enter this code and submit your request. Your wire will be processed on the date you selected and will be added
to payment activity. If authorized, you can approve and release the transaction from here.

a:vu|:I | Buletins | Fesouros Conter | Messages | Hep  Stemap | Log O

Payments & Transfers Stops & Positive Pay Adn tion My Settings
Wire Transfer T
Payrrom Actity
o Your future transfer request is DWR-00001570. ACH Payments
Request has been accepted as of MM/DD/YYYY 3:00 PM EST. Wire Transter
Curment Progress 1| Select 2 Request 3 Review [7] Compiste Crusln Trensier .
Morage Tempktes.
Accourt Information arsacion impor
Recurring Frequency OneTime Payment
Amount USD 001 Acoourt Warster
Dehit Accaunt: *124 - Chexking (Business Checking) - Monteditn (122234763) Paee Merrenare o
Motify InRiatos OpGonS Pervcicg - via BMALL
Penieg :m oot Mairtenanon
MA i va Bl
> Nty via EMAL Mobde Depont
dcson Teken zl\n
gﬂ: ety wim EMAL e
Date FRarturn T My Home Page

Templates work similarly, however much of the information is pre-populated. Fully repetitive templates are great for
payments that remain the same. Just make sure to update the date. Semi-repetitive templates allow greater flexibility,
offering future control over dates, currency, amount and purpose.
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Both templates offer control over notification preferences and whether the wire should repeat. Once confirmed, and
you've correctly verified your identity, your new wire is added to your payment activity. If authorized, you can approve
and release the transaction right from here.

In Account Transfers, authorized employees can create internal transfers between your accounts with us 24/7. They
can also import transactions created using your accounting software.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings
Mt il
' The cutnff time for Account Transfers is 8:00 PM PST. All cument dat processing must be compiete by this time.

Account Transter

Current Progress Request 2 Review 3 Complete
Croate| sfer 4
Select Acounts
Amount Mcmo
*Transfor From Account R
o Add another
FTramsfer To Account R
P Add Ancther
Transfer Details

To make a transfer, begin by selecting the account the funds should transfer from, along with the amount to transfer.
If you'd like to fund the transfer using multiple accounts, you can easily add them. Then, associate a dollar amount
and memo to each.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Account Transfer Paymants & Transtees

I

' The cutoff time for Account Transfiers i 8:00 PM PST. All cument dat processing must be compiete by this time.

Account Transter

Current Progress Request 2 Review 3 Complete
Create Transfer =
Select Acounts
Amount Memo
FTransfer From Acoount #1234 - CHECKING (Business Checking). R4 100  mema 1
VS578 - SAVINGS (Business Savings)... R 100 memo2
o Ak fncither
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Next, select the account the funds should be transferred into. And, if you're transferring to a loan account, select how

the money should be applied. Finally, select a transfer date and your notification preference. If your transfer should
repeat, enter the number of transactions and how often it should take place.

Poament ACTuty
@' The cutoff time for Account Transfers is 8:00 PM PST. All csment dat processing must be compiete by this tme. ALH Payments
‘wire trar

Current Progress |7 Request 2 Review 3 Complete S v

Create Transter 4
Select Acounts

Paye Martenarce

Amount Memo Payment Instructions Imoart Wate
*Trarsfer From Account | #1234 - CHEOKING (Business Checiding).. ,Q L] 100 memal
[3€] #5678 - SAVINGS (Business Sovings)... Qs 100 | mema 2
) add Another
¥ransfer To Account | #9999 - LOWN (Business Loan Account)... R 200

Regulsr P& T B

Transfer Details

When ready, request your transfer. If everything looks correct, confirm it. Next, you'll receive a confirmation that your

transfer was successful, and your transfer is added to your payment activity. Plus, if it was scheduled for today, your
transfer is completed in real time.
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In Remote Deposit Capture, authorized employees have the option of reviewing deposits that have been deposited

remotely. You can search previous deposits by transaction number, by the location checks were deposited from, by
date range, or by user.

Go To: | Bulletins | Resource Center | Messages

DIME Good Afternoon Mariz Prass | Last login on Jul 21, 2021 7:42 AM EI

Account Information EENMERNERRIELRECIN Stops & Positive Pay ~ Administration My Settings

Remote Deposit Capture

Search Remote Deposits

Transaction Number E Status

Location ‘Q
Deposit Date From 07/14/2021 @ To 07/21/2021 @Y
Show 10 results per page, sorted by Date in descending order

S search () print

In addition, you can refine the results to a particular status, such as deposits which have been delivered, or deposits
that are still pending. When ready, select Search to generate your report.

By selecting Remote Deposit Capture, the Create A Deposit screen will open in a new window.

Wisw llams Fiapars

Gmate Deposit

el Co

u R o —— it tew | Procesmay D | St
Creata Daposit

Massagos .

[ Femave |

For more detailed instructions and additional information about Remote Deposit Capture, please see Dime's Remote
Deposit Reference Guide.
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P
DIME

PAYEE MAINTENANCE

Payee Maintenance provides an easy, single point interface for creating and maintaining the Payees used for ACH and
Wire transactions. Find a specific Payee record using Search Payees or create a new payee. In Payee Maintenance, you
can edit Payee records and initiate Free-Form Payments.

When you create a new payee, you'll need their basic information, including a street address. Identify them as either an
Individual or a Business. Add at least one payee account.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Adminisiration My Settings

Payee Maintenance : Manage Payees Paymants & Transfers
Search Payess
Display Name Paye= ID
Pop=Type M B Payes Name —
Accourtt Mumber
Payoe Maintenance 4
Show 10 remuts per page, grouped by Dee in decending order o t@
4 Scarch Payoes (S5 Primt () Crmame Py 5
Display Name o Payee ID Payee Name Payee Type : -
Gotopage [[_|  Showing 1-dof4 Items to display: e

This is the bank account owned by the payee that will be debited or credited in the ACH Transaction. Choose whether
this account can be used for ACH transactions, Wire Transfers, or both. Then, save the account. When this Payee is used

for ACH or Wire Transactions, their name, address and account information will be pre-populated into the request screen.

- b
Account Information =
* Account Name [ 1 ' *
risngrce
* Account Number [ acd
* Beneficiary 1D Type ‘ Account Number E 1oy Home Pae
- My Home Page
= =) ACH Information [P
E3 [% Account can be used in ACH Templates and Batches [~
@ Bz Coneitiors
. Wire Information a
ﬂ | Account can be used in Wire Templates and Transactions __
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IMPORT MAINTENANCE

Import Maintenance provides a convenient, central interface for creating and maintaining the import maps used for
bringing in Payee lists, ACH batch data, and Wire Template data from your accounting software or spreadsheets.

Dashboard  Account Information [NCUITEUISE RGNS  Stops & Posiive Pay  Administration My Settings

import Maintenance  Jefferson's (00000)
Payes Impart ACH Baerh Ternplee Import Wire Ternpiate Import
Import Transformation
;‘r‘n:::p & Edet | J& Histoy 3

mport Maintenance <

The Import Maps you create in the Transaction Import screens for each type of transaction are listed here. Select the
tab to show each type of import file map list: Payee Import, ACH Batch Template Import or Wire Template Import.
From here, the file map can be edited. You can view a history of the map’s use and upload a data file. In addition, you
can use Add Import to create a new data map.
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STOPS & POSITIVE PAY

STOP PAYMENT

Stop Payment enables authorized employees to request stop payments on checks, as well as manage Stop
Payment Activity.

Dashboard Account Information Payments & Transfers Stops & Pﬁmve Pay Administration My Settings

Stop Payments : Request Stop Payment S30ps & Poslive Pay

Stop Payments

I

Current Progress Request 2 Review 3 Complete Reques! 510p Payment J

Request Stop Payment
“Account *123456 - Business Checking
Memo

Company Name  Jefferson's
Contact Name  George Washington
Phone Number  (000)123-4557

of NSy Me  None Sclected

Strp Check Range

Date Written Amount Written to Reason

12345 mmjclyyy @Y 20.00 Bab Salect a reason. . 2]

To request a stop payment, complete the form relating to the check or checks you'd like to stop. This includes the
check’s associated account and whether you're stopping an individual check or a range of checks.

If you are requesting to stop individual checks, enter the check number, amount and payee. Be sure to include the
reason for your request, for each check you'd like to stop.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Stop Payments : Request Stop Payment Stops & Posive Pay

Stop Paymernts

Current Progress Request 2 Review 3 Complete

Request Siop Payment s

Request Stop Payment
“Account | 123456 - Business Checking
Memo

Company Name  Jefforson’s
Cantnct Name  George Washington
Phane Number  (D00)123-4587

o NoSyMs  None Sclected

Step Individual Checks Strp Cheack Range
*Chack Date Written Amount Written to Reason
12345 ey 2000 Bab Salect a reason. d

& Add Ancther Chack
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When ready, review your request. If everything looks correct, complete it. Your request will be added to your activity
list, and if the check is ever presented for payment, it will be stopped.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Stop Payments : Request Stop Payment Stops & Poultive Pay

I

Stop Paymenls

Current Progress Request 2 Review 3 Complete Faqueat Sop Pagmses 3

Please confirm this stop payment
Company Name Jefforson's
Contact Name George Washington
Phone Number (000)123-4557

Stop Request  Check Date Written Amount Written to Reason

12345 $20.00 Bab Dispute
’ I% & ER (X

To search for a specific stop payment request, enter the type of information you're looking for. Then, select the item
to view its details.

POSITIVE PAY

Check Positive Pay allows authorized employees to enter and review checks that have been issue, as well as enter
decisions and view activity for exception items.

Go To: | Bulletins | Resource Center | Messages | Help | Sitemap | Log Off

DIME Good Afternoon Maria Press | Last login on Jul 21, 2021 1:33 PM EDT | Your password will expire in 51 days.
Dashboard  Account Information  Payments & Transfers EESGIERARGEIGTREN Administration My Settings

Check posive Pay

Stop Payments

Select Manual Entry Select Import Check Positive Pay
Issue Entry ]

Enter issues manually Import issues by file upload Decision Items

& Issue Entry &> Import Tssues Declsion Activity

Issue Activity

Return to my home page

Make this my home page
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To perform manual entry of a check, use Select Manual Entry. Select the account. Provide the issue date, check

number and amount.

Check Positive Pay : Issue Entry

o’ Issues will be delivered on Jul 21, 2021 2:00 PM EDT.

“Stops & Positive Pay” continued from previous page...

Current Progress L Enter 2| Review 3 Complete
Add [5 W |Morelssues @ Add
* Account Number *Issue Date I;Snr"ﬁb‘::’ * Amount Payee Description C‘l{‘&dk
x *0037 - Checking (Operating) 07/21/2021 E’@.‘ &» Description (]
x *0037 - Checking (Operating) | 07/21/2021 g & Description O
x 0037 - Checking (Operating) | 07/21/2021 @ & Description .
x *0037 - Checking (Operating) | 07/21/2021 @ @ Description m]
3¢ | 0037 - Checking (Operating) | 07/21/2021 ™ & Description o
3¢ | 0037 - Checking (Operating) | o7/21/2021 P @ Descrption | U
3¢ | 0037 Checking (Operating) | g7/21/2021 @ Descrption |
x *0037 - Checking (Operating) 07/21/2021 D @ Description O
X *0037 - Checking (Operating) | g7/21/2021 @ £ Description m]
3|  *0037- Checking (Operating) | 07/21/2021 @ Descrption . 1
o Submit || ¥ Cancel

To import a file of multiple check entries, use Select Import.

Dashboard  Account Information ~ Payments & Transfers [ESGREFREETETE Administration My Settings

Data Import : Check Positive Pay Issue File

File Maps

Go To:

| Bulleting | Resource Center | Messages

Good Afternaen Maria Press | Last login on Jul 21, 2021 1:42 PME

Is Active

No File Mappers Created

& Create File Map & Help
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ADMINISTRATION & AUDIT

ADMINISTRATION

Administration empowers authorized administrators to control company details. Additionally, it provides granular
control over the individual users.

1]

Dashboard Account Information Payments & Transfers Stops & Positive Pay Aﬂminﬁaﬁm

Company Detals : Presidents Inc o ———
Agministration 4
Jefferson’s (000DD) B A= ment 4 Reserd 3 Actiors »
» Accounts
» Services
Users
» George W, (Wash)  Administrator g Actiors »
» JohnA (Adams)  Administrator % Actiors »

» Thamas 1 (Free) ) Adtiors

Company Details includes an overview of all your accounts, as well as a quick reference to your company’s available
services.

Accounts features an administrator’s view of accounts and capability to edit account descriptions.

In Payments, administrators can define company limits for ACH transactions, Wire transfers, Internal transfers and
Bill payments.

Resend provides administrators with easy access to past communications. This includes user verification requests
or changes to settings. And if necessary, administrators can quickly resend a notification.

In Actions, administrators can manage FTP Pickup Options, add users and research non-account identifiers.

Users displays an at-a-glance list of all users and indicates which users have administrative privileges. Selecting a
user’'s name displays those services for which the user currently has access. If a service includes a delete icon, you
can remove it. And, if a service includes an edit icon for services or accounts, you can change its preferences.

Actions also offers precise control over the user. You can edit the user’s personal information, manage their
password, or add/ remove services, set payment limits and resend notifications. If the user no longer needs access
to the system, you can delete them or deactivate them.

Subscriptions enables administrators to monitor and receive notifications based on a user's activity.
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AUDIT

Audit service offers administrators a simple method for creating reports that show user activity. To generate a
report, start by entering a time range for the report. Then, select the categories you'd like to include.

—

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings

Audt Servics

Administration

Search
Time Range MMDO/YYYY gV 12:00 AM {'E'ﬂ'u MMDOYYYY Y 11T PM fs) Aval Service s
Pt Nt Campany Marvznares User Mainterance
Acrure Msintermnee | Service Mairtenance
Login and Timeouts [C]TTY Sessiors
Traresctions
* Advanced

Show 10 resuts per page, grouped by Datr in descending onder

Search | ) EBepon

Selecting Advanced, enables you to generate reports based on specific users. You can generate reports based on
the user’s activity or generate a report that includes all references to an employee, including the activities of other
users.

When ready, select Search to generate a report. The report will include a timestamp for the activity, a description
of the action and the user, and a target user involved in the activity. Selecting the magnify glass displays the audit
details for the activity.
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USER SETTINGS

SETTINGS

In Settings, you can manage your User Profile, history, messages, alerts, as well as the secured methods for logging
in. There are also a variety of other user related activities.

1

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

Edit User : George Washington of Jefferson's (00000/wash) m

My Prafile
Contact Information b
Cantact miormatson 4
User ID  DOOOO [ wash

First Name

* Lazt Name

MMDOYYY g

Never ingged i | e

Bt
= 8

e and Londitions i) By clicking here, | agree to the Tams and Corditiors.

Profile is the area for managing your personal contact information, as well as the credentials you use for logging
in to Dime Business Online Banking PLUS. In addition, Profile enables you to manage preferences for bulletin and
notifications.

History provides a history of the reports for those you have subscribed. This includes Balance Reports and NACHA
Detail File Reports found under Account Information. It also includes reports generated by your subscriptions
located under the Settings tab.

Secure Messaging displays your Message Center and is the area for composing your secure messages.
In Activity Alerts, you can subscribe to your alerts and identify your preferences for being notified.

File Vault is a secure file depository. It's the right place for storing and accessing forms, reference materials,
applications and other documents commonly requested and shared.
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“User Settings” continued from previous page...

SUBSCRIPTIONS

Subscriptions is a useful tool for staying up to date on a wide variety of activity within your online banking account.
To manage your Subscriptions, and see what options are available, navigate to Settings. Then, select Subscriptions.

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

Edit Subscriptions : George Washington of Jetferson's (00000/wash)
Delivery Settings
+/- Data Type % Format Preference Subseriptons M
AH Transaction Imgart o wm. B J

Check Positive Pay [mue Fle

G
Wire Transaction Import © O R’m B

fb Fiie Leod Sucresshial Vnldation
I » _ File Vaulk Notice

[» Payments Approver Notification
[ i e ks Rcabud
[» _user Lockout Repart

[» User Password Change Report
[*_ User Profile CIME E
(> UserUnlock Report

S L N, S -

SIS S S S]S

In Subscriptions, you can subscribe to a wide variety of notifications, including ACH Batch Reports. Positive Pay
Decisions that require Approval, Out of Band Authorization, and Wire Transfer notifications. There are also a variety

of other subscriptions to consider.

To receive notifications for a specific topic, simply subscribe to the event. Then, select your preferred delivery
method and format preference.
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“User Settings” continued from previous page...

SECURE MESSAGING

The Secure Messaging Center provides an easy forum for communicating with your Dime Treasury Management
team. Through the Secure Messaging Center, you can send and receive emails and see a display of the messages
you've sent us, along with our responses.

DIME %

Dashboard Account Information Payments & Transfers Stops & Positive Pay Administration My Settings _

My Settings CC .
Recipient Subject Creation Date v e
Gotopage [ | Showing1-20f2 Ttems to display: | |2 Securs Mesaaging

© Eoi Operations Support Orine Bankrg memycdfyyyy 2:00 PM PST Jovew | % Massage Conter 4

Gntnnw:]:I Showing 1- 2of 2 Items to display:

Resuks mwmed in 002 seconds

From the Secure Messaging Center, you can view individual messages and delete ones that are no longer relevant.
Just select one to read it. Then, if you'd like to respond, click reply. You can also remove old messages and compose
new ones.

Within Securing Messaging, you can safely include sensitive information such as account numbers. Then, let us
know how we can be of service. Once finished, your new message will be included in your sent mail. We'll then get
back to you in a prompt, responsive manner.
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DIME BUSINESS MOBILE APP

DOWNLOADING THE DIME BUSINESS MOBILE APP

The Dime Business Mobile App” is available in the Apple App Store and Google Play store. Search for “Dime Business
Mobile” in the App Store or the Google Play Store, and download the app.

Google Play Store

Dime Business Mobile Banking

Dime Community Bank Finance

DI ME e

You can share this with your family. Learn more about

Family Library
Add to Wishlist Install
= DIME 1 . 8 = pime
DIME [ cooud]
=3
Enter your PIN g
Apple App Store
Dime Business Mobile =
_ il Dime Community Bank
DIME -
Screenshots irad  iPhone
s P P s Ve e
= DIME = pIME = piME
ME [ S R S R e ] S s —|
D s p— s e rere
Welcome ... . =35 ]
Eroke vl Bal - - — =

The password provided in the email will serve as your activation key for the Business Mobile app. For faster access
you can set up Touch ID or Face ID on |0S devices or the Biometric for Android devices. Your activation key can also
be found by clicking on My Settings > My Profile in Dime Business Online Banking PLUS.

* Must have registered for Dime Business Online Banking to use Dime Business Mobile. Dime Business Mobile App is available for select mobile devices.
Business Mobile is a free service from Dime. However, your mobile carrier may charge for data and text message usage.
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‘Dime Business Mobile App” continued from previous page...

SETTING UP FACE ID AND TOUCH ID IN THE DIME BUSINESS MOBILE APP

For faster access, you can set up Touch ID or Face ID on I0S devices or the Biometric for Android devices

Setting up Touch ID and Face ID on
Android Mobile Devices

For Android devices, when logging in to

Dime Business Mobile Banking, enable the DlME

“Use Biometric” option under “Enter your PIN".

Enter your PIN

Case sensitive

.IJs:e binmetric @ Forgot? @

Setting up Touch ID on I0S Mobile Devices o TMobie Wi ai00PM 7 o2

For 10S devices, when logging in to Dime
Business Mobile Banking, enable the “Use

Touch ID” option under “Enter your PIN". DIME

Enter your PIN

Case sensitive

() Use Touch ID @ Forgot? @
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‘Dime Business Mobile App” continued from previous page...

Setting up Face ID on I0S Mobile Devices 3:42

ailsGem
For 10S devices, when logging in to Dime
Business Mobile Banking, enable the “Use

Face ID" option under “Enter your PIN". DIME

Enter your PIN

Case sensitive

0 Use Face ID (@ Forgor? @
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‘Dime Business Mobile App” continued from previous page...

DIME BUSINESS MOBILE TOKEN

To release ACH and Wire transactions, you will need to replace the token you currently use in ACI Bridge Business
Connect.

Downloading the Dime Business Mobile Token
Simply go to Apple App Store or Google Play and download the Dime Business Mobile - Token.
Google Play Store

Dime Business Mobile Banking -
Token

Dime Community Bank Finance

£ Everyone

[ add to wishlist Install

DIV
Apple App Store

Dime Business Mobile - Token @
Business Mabile Authenticator
Dima Community Bank

Screenshots #hooe  Pag

s - i -

Welcome i e
Enter your PIN < 123654

You can use the password provided to you in our email as your activation key. Your activation key can also be found
by clicking on My Settings > My Profile in Dime Business Online Banking PLUS.
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BUSINESS MOBILE DEPOSIT

Mobile Deposit offers a simple solution for depositing paper checks right from your desktop or mobile device.

Presidential Business inc €

DIME Genrpe Washngion

# Home B R
Mobile Deposits

B Accaunts

Make A Mobils Deposit Mabile Deposit Histary S rvim
= Tranaters
Crenie e Barik Accmint Amcunt -
@ Stop Checks u = Hgquived Flakd mridelyyyy Business Chesking 40000 »
b StEtements = | Select From Account ».
& Mars
[\}4 Showing 2to 2 of 2 entries
B Messages Taka Chock images
@ Resources Upload Check mages

Please endorse your check and then place it on a flat suface with a

To make an electronic deposit begin by properly endorsing the check you'll be depositing. For checks deposited
electronically we ask that you follow federal banking regulations recommendation as demonstrated here.

For mobile depocit only

a2
For wobike depotit oy

When ready and making a deposit by desktop, please scan the check or checks you'd like to deposit.
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‘Business Mobile Deposit” continued from previous page...

Once the images have been saved, select Deposit and enter the information for the first check including the
account to transfer funds into, and the amount.

= = Required Field mm/dd/yy
Bank Account
®  Business Checking v
Amount
500.00 :
: % Showing 2

| Take Check Images j

| upload Check Images

Please endorse your check and then place it on a flat surface with a
dark background, so you capture a clear image.

Next, if you're making a deposit from a mobile device with an attached camera, select Take Check Images. If
you're using a desktop use the Upload Check Images option.

= = Required Field mm/dd/yy
Bank Account

= Business Checking v
Amount

= 0000 Showing 2

Take Check Images .

Upload Check Images

Please endorse your check and then place it on a flat surface witha
dark background, so you capture a clear image.
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‘Business Mobile Deposit” continued from previous page...

Locate the image for the front of your check then the back. If both images appear readable, and show all edges,
select Review.

& Home e .
Mobile Deposits
B Accounts.
Make A Mobile Deposit Mobile Deposit History
Creat Baview Date Bank Account An
@ Swop Cnecks. = = Required Field mimyeddyyyy Busness Chacking.. 2}
B Swtements Busines Chacking
& Aorts 550000
Front of shawing 2 to 2 of 2 entries
& Messages
1B Resources

1301 1816 0370

Then, if everything looks correct, complete your deposit. That's it.

# Homo ’ . og
Mobile Deposits
B Accounts
Make A Mobile Deposit Maobile Deposit History
Create Review Complete oats 4 Eank Account tire
e/ fyyery & Eusiness Checking, S50
B Statements Busingss Chacking mmiddiywry 3 Business Checking._. 400

gt
& Aons $500.00
Showing 2 to 2 0f 2 entries
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‘Business Mobile Deposit” continued from previous page...

Your new deposit will appear under your Deposit History and if received successfully, you'll see a green checkmark.

B Presidential Business Inc + 0
George Washington

sits
sit Mobile Deposit History & Print
Review Complete Date + Bank Account Amaount -
mm/dd/yyyy Business Che(kir% $500.00 |2
mmydd/yyyy Business Checking.. $400.00 Bd
Showing 2 to 2 of 2 entries

From here, you can print a record for your files, search for specific deposits or review a deposit’s details, including
the deposit status. Once a check has been successfully uploaded, we recommend securely storing the document
for at least ten days before safely destroying it.

QUESTIONS? NEED ASSISTANCE?

For all questions or requests for assistance, please contact Treasury Management Support at 631-723-7620
or email TMsupport@dime.com.
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