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Installing Remote Deposit Capture
on a MAC

Important Information:
Scanner driver installation requires Admin privileges to install all the pieces required to run your check
scanner. Please engage your IT team to assist with logging in to your workstation as the local admin and
then follow the below instructions.

* Scanner USB cable SHOULD NOT be connected to computer when installing drivers.

»  Scanner Drivers are available for download within the Remote Deposit Capture system. They

should not be downloaded from any other source.
* Chrome is the preferred browser for completing remote deposits.

Downloading the Drivers from the Remote Deposit Capture
Site:

1. Login to your Online Banking application and navigate to the Remote Deposit Capture Page
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Remote Deposit Capture

You will now be taken to the remote deposit capture site.
Are you sure you want to do this?

PP Continue to Remote Deposit Capture? _
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2. From the landing page, select the Help link on the right-hand side of the top navigation bar:

Switch To: Classic Tﬁ’a&*

DIME
Welcome, Mana Press
User Audit Help = Logout
[«| View Deposits View ltems Reporis
ICreate Deposit @ Pending Deposits () All Deposits Rows per page: 1'672;
tart 3 new deposit by clicking the Create Deposit
ibutton below, enter specifics on your deposit, then Search \M |
click Continue.
[]  DepositiD Account# | Acoount Nams Work Type | Processing Date | Status Deposit Total (3} | Actions
l Create Deposit
No deposits to display | | | Pape}_ J':gofl
k ' d

3.  From the Help dropdown, select Download Page.
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4.  On the Download page, locate the MAC component and select Install Now.

Switch To: Classic View
DIME

Welcome, Maria Cawley

UserAudit Help  Logout

1 «| Download Page
frelte Deposit Rows per page: 10 v
Start a new deposit by clicking the Create Deposit Category: | Show All 7
button below, enter specifics on your deposit, then
click Continue.
Component Description
" AdminNoScanner Installs Image Viewer and Logging for WebCapture. Also makes Install N
Create Deposit necessary setting changes for Internet Explorer. All non-scanning users @
should run this.
WebCaptureLink Creates a desktop icon to the WebCapture login page in Internet lInstall Ne
Explorer. Ll
MAC Installs Specified Scanner Driver and Ranger Remote for MAC. Only -_Install N
L usable on MAC systems with Safari browser. = e
5. In Chrome, you will see the download begin in the top right corner of your screen. Once complete,
click on the folder image to open the Downloads folder.
T "~ T

Recent Download History X

i Fiserv_SHIP_S2RangerForl B
2.1.8.dmg (2).zip

6. Double click on the zip file to open the Fiserv_RangerForMAC file.
'YK ) < > Downloads B = 0 2 e h QO O~ Q
Favorites Name Size Kind Date Added i
@ AirDrop - :
f. Fiserv_RangerForMac_2.2.1.8 2.dmg 110.8 MB Disk Image Today at 9:56 AM
@ Recents I Fiserv_SHIP_S2RangerFo...ac_4.9-2.2.1.8.dmg (2).zip 74.1 MB_ ZIP archive Today at 9:55 AM
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7. Double click on the Fiserv_RangerforMac file and the following window will open.

Fiserv_RangerForMac_2.2.1.8 8 = 0 2 R ©

8. Select the correct scanner. The installer folder will open. Click Continue.

Install Fiserv_RangerForPanini_4.9.4.9_2.5.5.1_RR_2.2.1.8

Welcome to the Fiserv_RangerForPanini_4.9.4.9_2.5.5.1_RR_2.2.1.8 Installer

You will be guided through the steps necessary to install this

® Introduction
software.

Continue
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9. Click Install.

Install Fiserv_RangerForPanini_4.9.4.9_2.5.5.1_RR_2.2.1.8
Standard Install on “Macintosh HD"

introdtiction This will take 98.3 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software on the

® |Installation Type disk “Macintosh HD".

Change Install Location...

Go Back Install

10. The Installer window will open. An administrator must enter in their credentials to install
the driver. Click Use Password.

7)) =
Introduction = gomputer.
Destination Select Installer llation of this software on the
@ Installation Type Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Use Password.. —

Cancel

Change Install Location...

Go Back Install
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1. Enter the Username and Password of an administrator. Click Install Software.

Ingtp™====== T T I RR 12:2.1.8
~
|
Introduction l—Lﬂ computer.
Destination Select Installer llation of this software on the
® Installation Type Installer is trying to install new software.

Enter your password to allow this.

Install Software

Cancel
Change Install Location...
Go Back Install
12. Click OK to allow the Installer to load the driver to the MAC.

F . %) L5.51_RR_2.2.1.8

W 2551_RR_2.21.8

“Installer” would like to

Destination Select imini: your

Administration can ii
modifying passwords,

@ |nstallation networking, and system settings.

Dort Alow ok _

Introduction

Installation Type
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13. For a second time, the administrator will need to provide their credentials to load the
Certificate Trust Settings. Click Use Password and enter the credentials.

- 2.5.51_RR_2.2.1.8

( \

(/‘.

7730 2551_RR_2.21.8

Introduction
Destination Select security
Installation Type You are making changes to the System

= Certificate Trust Settings.
@ Installation

Touch ID or enter your password to
allow this.

Use Passord. —

Cancel

14. The window will indicate that “The installation was successful.” Click Close.

m Install Fiserv_RangerForPanini_4.9.4.9_2.5.5.1_RR_2.2.1.8

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

& Summnary The installation was successful.

The software was installed.
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15. The installer will inquire if you would like to Keep the Installer or Move to Trash. Click
Move to Trash.

[ Install Fiserv_RangerForPanini_4.9.4.9_2.5.5.1_RR_2.2.1.8

The installation was completed successfully.

Introduction

Destination Select - ~
Installation Type
yp ‘.""»ﬁ;i
Installation S
® Summar
L Do you want to move the successful.

“Fiserv_RangerForPanini_4.9.4.9
_2.5.5.1_RR_2.2.1.8" Installer to
the Trash?

alled.

To keep this package and disk image in
its current location, click Keep.

TROUBLESHOOTING:
The scanner is not working. Ranger APl is unable to communicate with the scanner.
o Check if there is a firewall or anti-virus that is potentially blocking the scanner from connecting to
the Remote Deposit Capture system.
e Check to make sure all the scanner cables are securely connected.
e Check to make sure that the scanner has power.

For instructions on how to complete a remote deposit, click here Help Center - BOB - Dime Community
Bank™ and scroll to the Reference Guides section.
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