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GETTING STARTED

3. Click on the file in the top right-hand corner to start the installation.

Dime Secure Browser Instructions

IMPORTANT.  To complete the installation of the Dime Secure Browser,  administrator rights 
for the device are required. Please have an administrator present to assist with this 
installation. You will be unable to login to Business Online Banking or Business Online 
Banking PLUS until the secure browser is properly installed.

Please follow steps below.

1. Go to dime.com. Click Sign-In. Click Business Online Banking PLUS.

2. Click on Click here to download Dime Secure Browser.
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4. Click Continue in the Install Dime Secure Browser window.

5. Click Install in the Standard Install on "Macintosh HD" window.
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Dime Secure Browser Instructions cont.
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6. The system will now prompt for an administrative password. If the user is not an administrator on the Mac, the install will fail.

7. The system will continue to install the components of Dime Secure Browser.
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Dime Secure Browser Instructions cont.
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8. The installation was completed successfully window will appear. Click Close.

9. Click Move to Trash.
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Dime Secure Browser Instructions cont.
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10. Installation is now complete.
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Dime Secure Browser Instructions cont.

11. The Dime Secure Browser will now appear in Launchpad.

For additional information or assistance, please contact Dime's Treasury Management Support Team at 631-723-7620 
or email at tmsupport@dime.com during normal business hours:

Monday – Thursday: 8:00am to 5:00pm
Friday: 8:30am to 5:00pm

Saturday: 9:00am to 1:00pm
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