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GETTING STARTED

Dime Secure Browser Instructions

IMPORTANT. To complete the installation of the Dime Secure Browser, administrator rights
for the device are required. Please have an administrator present to assist with this
installation. You will be unable to login to Business Online Banking or Business Online
Banking PLUS until the secure browser is properly installed.

Please follow steps below.

1. Go to dime.com. Click Sign-In. Click Business Online Banking PLUS.

- Q@ @ SIGN IN

PERSONAL

Sign In

BUSINESS ONLINE BANKING

BUSINESS ONLINE BANKING PLUS

Stay connected from your smartphone or tablet

L on eTmon
@ App Store P* Google Play

Contact your banker to enroll in Business Online Banking

2. Click on Click here to download Dime Secure Browser.

Welcome to Business Online Banking PLUS

* Company 1D

* User ID

Login

Click here to download Dime Secure BDWSEI—

Click here to download Dime Desktop Connection

Click here to download Business Online Banking PLUS Token Client

3. Click on the file in the top right-hand corner to start the installation.
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Dime Secure Browser Instructions cont.

4. Click Continue in the Install Dime Secure Browser window.
@ - Install Dime Secure Browser E‘
Welcome to the Dime Secure Browser Installer

You will be guided through the steps necessary to install this

® Introduction
software.

5. Click Install in the Standard Install on "Macintosh HD" window.

@ & Install Dime Secure Browser a |
Standard Install on “Macintosh HD"

! \itradiction This will take 320.5 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

e Installation Type on the disk “Macintosh HD"

Change Install Location...

Customize Go Back Install —
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Dime Secure Browser Instructions cont.

6. The system will now prompt for an administrative password. If the user is not an administrator on the Mac, the install will fail.
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3 Introduction iy
Destination Select Installer
Installation Type Installer is trying to install new software.
® Installation Touch ID or enter your password to
allow this.
C—
Cancel
7. The system will continue to install the components of Dime Secure Browser.
w Install Dime Secure Browser a8
Installing Dime Secure Browser
3¢ Introduction
Destination Select
Installation Type
® (Installaton Registering updated components...
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Dime Secure Browser Instructions cont.

8. The installation was completed successfully window will appear. Click Close.

==
[ N N ‘¢ Install Dime Secure Browser £
The installation was completed successfully.

“ Introduction

@ Destination Select

@ Installation Type

“ Installation

) . .

Summary The installation was successful.

The software was installed.

Go Back

9. Click Move to Trash.

Do you want to move the “Dime
Secure Browser” Installer to the
Trash?

To keep this package in its current
location, click Keep.

Move to Trash
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10. Installation is now complete.

11. The Dime Secure Browser will now appear in Launchpad.
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For additional information or assistance, please contact Dime's Treasury Management Support Team at 631-723-7620

or email at tmsupport@dime.com during normal business hours:

Monday — Thursday: 8:00am to 5:00pm
Friday: 8:30am to 5:00pm
Saturday: 9:00am to 1:00pm
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