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Out of Band with Text First Login — Business Online Banking

1. To begin, register your mobile phone to receive secure text messages from the bank. A text
message will be sent to the mobile number you provided.

Open the message and reply with:
DIME ENROLL [your unique enrolliment number]

Once your reply is received, you'll get a confirmation text letting you know your enroliment was

successful.
Business Online Banking DIME ENROLL 125019
PLUS 3 . )
Dime Alerts. Reply DIME EE&'QESS g Sl
ENROLL 125019 to You are now enrolled for
for help. Msg&data rates HELP for help. Reply DIME
may apply. STOP to cancel.

2. Go to https://www.dime.com.

3. Click the Sign In button at the top right of the homepage.

4. Select the Business tab.

5. Then click on Business Online Banking to proceed to the login screen.

FERSOMAL ‘

Sign In

BUSINESS ONLINE BANKING
BUSINESS ONLINE BANKING PLUS

Stay connected from your smariphone or 1ablet

# wrdoad e B, ETTOM
& App Store P* Google Play

Contact your banker to enroll in Business Online Banking
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www.dime.com

6. Enter your Company ID and User ID and click Login.

IFDAC #0uC-insured - Bockod by e full fodt and crodit of the UL S Govemment

Welcome to Business Online Banking
= = Required Fleld

= 20250623

= Outofband

Login Help »

Terms and Conditions: m
Frivacy Poficy

Congace Us ¥

7. Click on Forgot Password,

[FDAC Fuic-insured - Bocked by the full faith and credit of the LS. Government

w = Required Field

Forgot Password »

Login Help »

8. On the Forgot Password screen click on Text Message to receive a temporary
password to reset the PIN.

FDAC Foic insured - Bocked by the full faith and credit of the U.S. Government

Forgot Password?
How do you want to get your temporary password?
Email

Text Message

Login Help »
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9. A text message will be sent with the temporary password.

Business Online Banking
PLUS

Dime: Your temporary
password is 9.EI12:Uw4. If
you did not attempt

to reset your password,

__Dpleasecontact

10. Enter the temporary password received by text. Create a new Password. Click Submit.

FDAC i inswed - Bockod By the full foith and eredit of the U 5. Government

Forgot Password: Reset

Atemporary password has been sent to you. Please do not close your browser
until you have entered the information below to reset your password.

= = Required Fizld

Temporary Passwand

11. You will not be logged off.

@ Your password has successfully been reset,

FDIC Fous imiawed? - Boacked by the foll kaitk et irocht o the L1 S Simprrumgre ]

Welcome to Business Online Banking

== Required Field

Lagin Help *
Terms and Condisisng #
Privacy Policy

Comac s
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12. Enter your Company ID and User ID and click Login. Enter the Password created
and click Login.

@ Your password has successfully been reset,
DG 7O ko - Bocknd By dhe Sl kaith gt crinit of the L1 L dodrwairtvmgr BI’“E
il nli il
Welcome to Business Online Bank ng FDIC Foic insuned - Bocked by tho ful faith and crodit of the U.S Governmant
&= Rpquired Fiekd
m= Required Field
.
R o
Forgot Password »
ke i Login Help »
gin Help »
Terms anal Condizions + Cancel
Privacy Podcy
ComarnUs

13. Accept the Terms and Conditions.

DUTIES AND RESPORSISLITIES 12
LIMITATION OF LIABRITY 10
MDEMNEICATION 13

CHSCLAIMER OF WARRANTY 17
EEMMBURSEMENT OF CERTAIN LEGALFEES 13
TERNUTERMMATION 13

MACTRATY TERMINATION 13

AGREEMENT TO PREVAIL 14

FORLE MAJEURE 14

By chcking "Accept”, you acknowledge that you have nead and accept the above fermg
& Frint Decling

14. Select a Verification Image and enter a Verification Phrase. Click Submit. During your next
login, after entering your Company ID and User ID, you'll see your personalized security image
and phrase appear—this confirms you're on the correct login page.

——
DIME

TFDME o e B onct i 0 B rs o i 1 14§ e

Choose Verification Image and Phrase
Pleaze choose an image and phrase that are recognizable,
L o b "
Wil piridtale Sight GABIES

s Bpgured Bas

Agmoutue 3o Ity -

== 20 K p=
B . N =
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15. Create your PIN. The PIN must be 6-12 in length and contain special characters.

16. You will now be logged out. Enter your Company ID and User ID. Click Login.

FDAC FDIC insured - Backed by the hall faith ood eredit of the 1.5 Govivament
Setup PIN

For security reasons, you have been set up for Out-of-Band-
Authentication. After entering your Company 1D and User ID, you will be
asked for this PIN and a One-Time Passcode. The One-Time Passcode will
be sent via email or SMS text, depending on the options you set in your
profile after your PIN has been entered.

DR 7o it - Socied gy iy Bl daith oo rodhit of i U5 Govairrassgrd

Welcome to Business Online Banking
= = Required Fiekd

= 20250633

LoginHgip »

Terms gnd Condiions ¥

Brivacy Pescy 3
Comacius
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17. Enter your PIN. After entering the PIN, click Login. The field with Enter Your One-Time
Passcode will be available. Enter the One Time Passcode received in the text message.

Click Login.

FDAC Fouc-insured - Bocked by the ful foith ovid credit of the LS. Goverament

Is this your image and phrase?

If this isn't your image and phrase, do not enter your password. Contact

customer service immediately.

%X

Chainy

= Required Field

Forgot PIN? »

Business Online Banking
PLUS

Dime: Your one time
passcode is 263044. Please
keep in mind that

this passcode is time
sensitive and may expire
shortly. If you did not

Lagn Help >
attempt to request a

passcode, please contact

i DimeSupport@dime.com

18. You will receive an email confirming the registration of your Wikid Token for Out of Band Registration.

Dime: Wikid Token Registrati...

M @ s | —
To @ Maria Cawley 1

WiKID Token Registration
Report

=)+ Report 06/23/25
Date/Time 10:33.:05 EDT

The user 20250622 | CutoRiand has
regsiened the WRID 1oken (Out Of Bana
Registration)
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