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Out of Band with Text First Login – Business Online Banking 

1. To begin, register your mobile phone to receive secure text messages from the bank. A text
message will be sent to the mobile number you provided.

Open the message and reply with:

DIME ENROLL [your unique enrollment number]

Once your reply is received, you’ll get a confirmation text letting you know your enrollment was
successful.

2. Go to https://www.dime.com.
3. Click the Sign In button at the top right of the homepage.
4. Select the Business tab.
5. Then click on Business Online Banking to proceed to the login screen.
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6. Enter your Company ID and User ID and click Login.

7. Click on Forgot Password,

8. On the Forgot Password screen click on Text Message to receive a temporary
password to reset the PIN.
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9. A text message will be sent with the temporary password.

10. Enter the temporary password received by text. Create a new Password. Click Submit.

11. You will not be logged off.
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12. Enter your Company ID and User ID and click Login. Enter the Password created
and click Login.

14. Select a Verification Image and enter a Verification Phrase. Click Submit. During your next
login, after entering your Company ID and User ID, you’ll see your personalized security image
and phrase appear—this confirms you’re on the correct login page.

13. Accept the Terms and Conditions.
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15. Create your PIN. The PIN must be 6-12 in length and contain special characters.

16. You will now be logged out. Enter your Company ID and User ID. Click Login.



6Dime Business Online Banking  —  Out of Band with Text First Login 

17. Enter your PIN. After entering the PIN, click Login. The field with Enter Your One-Time
Passcode will be available. Enter the One Time Passcode received in the text message.
Click Login.

18. You will receive an email confirming the registration of your Wikid Token for Out of Band Registration.
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