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Guide - PC & Mac




DIME Dime’s Treasury Browser Installation Guide.

Please follow the below instructions to install Dime’s Treasury Browser to access your online
banking profile. For instructions on installing the browser on a macOS, proceed to page 6.

Windows Setup

1.Go to www.dime.com

2.Click the green Login button at the top right-hand corner. Click Business. Click on
Business Online Banking PLUS.

G us anm

PERSOMAL

Sign in

BUSINESS ONLINE BANKING

BUSINESS ONLINE BANKING FLUS

Stay connected from your smartphone or tablet.

[ 3 .ﬁ.é:p Store | 4 Google Play

3.Click on “Click here to download Dime Treasury Browser”.

Welcome to Dime Commercial Bank

*Company D I] ]

*User ID

Login

Click here to download Dime Treasury Browser
Click here to download Dime Desktop Connection
Click here to download Business Online Banking PLUS Token Client

4.Click on the Download image in the top left-hand corner of the browser. Please make sure
to let the file fully download. Click on the File image next to the file name
dime_msb_win64.zip.

dime_msb_win64 (5).zip O &
62.1 ME » Done
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5.The Downloads file will now open. Right click on the file named dime_msb_win64.zip.
Select Extract All. Click Extract.

Mame

~ Today

Date modified Type Size

— dime_msb_win&4 (4).zip

2 Open in new tab
[7 Open in new window
[l Send to My Phone

= Share with

'P‘% ] &D & W
Cut Copy Renam Share Delete
a

= Open Enter
fe Open with >

8/18/2026 1:20 ... Compressed.. 63,545 ..

1 r

£ 70 Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

s\mcawley\Downloads\dime_msbh_wing4 (5)  Browse...

lE‘B Extract All...

8 Show extracted files when complete

concel |

6. Double click on the file named TreasuryBrowserSetup64.exe.

7.When the window opens click Run.

ﬁpen File - Security Warning

Do you want to run this file?

. Name: ..ert_msb_wingd (1\TreasuryBrowserSetupXed.exe
Publisher: Island Technology Inc,
Type: Application
From: ChUsers\mcawleyiDownloadsdime_cert_msb_wi...

Run l Cancel

B Always ask before opening this file

While files from the Internet can be useful. this file type can
._L potentially harm your computer. Only run software from
A publishers you trust. What's the risk?

4

4
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8.The Welcome to Treasury Browser window will open once the install is complete. Click
Start.

Welcome to the
Treasury Browser

9.Next, you will enter your Activation Key that was provided to you by the bank. Click the
Arrow once the key is entered. The system will then verify the Activation Key is valid.

Register PN

Enter your Activation Key

.. Checking Activation
.. Key...
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10.0n the next screen you will create a PIN. The PIN is used to login with the Treasury
Browser. The PIN must be 6-12 alphanumeric characters with at least one letter and one
number. The PIN will then be setup.

Create your PIN

E-1 2 ARt (Pr e, B e bALEY ] O i

. . Setting up PIN...
|

Retype to verify your PIN

11.To complete the setup of the PIN, you must receive and enter a Verification Code. This can
be done by email and or SMS (Text message). SMS is only available if you have enrolled to
receive SMS messages. Click on Email or SMS and click the Arrow to continue.

How do you prefer to receive your

verification code?

Email | SMS

&
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12. A verification code will be sent to your selected preference. Enter the verification code
provided in the email or text. Click the Arrow to Continue.

Regirster MA

Enter your Verification Code

13.You will now be presented with the login screen. You can enter in your PIN to login to your
online banking profile.

PO DIC dnpured - Bacind by o Al S angl ot of e UL 5. Govammant

Welcome to Dime Treasury Browser

Enter your PIN m

Forgot PIN?  Register New User

Safeguarding your online banking sesslons is our top
priority. Each time you access Dime Treasury Browser,
you are entering a highly secure environment that
shields your enline banking from matware and ather
malicious activities. For more information about how

Treasury Browser
App

For Troubleshooting tips and System Requirements see page 18 of this guide.
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MAC Setup

1.Go to www.dime.com

2.Click the green Login button at the top right-hand corner. Click Business. Click on
Business Online Banking PLUS.

& L LOGIN

PERSOMAL

Sign In

BUSINESS ONLINE BANKING

BUSINESS ONLINE BANKING PLUS

Stay connected from your smartphone or tablet.

4 .I'J.i:p Store P Google Play

3.Click on “Click here to download Dime Treasury Browser”.

Welcome to Dime Commercial Bank

*Company D I] ]

*User ID

Login

Click here to download Dime Treasury Browser
Click here to download Dime Desktop Connection

Click here to download Business Online Banking PLUS Token Client

4.Click on the Download image in the top left-hand corner of the browser. Please make sure
to let the file fully download. Click on the File image next to the file name
TreasuryBrowserX64.pkg

5.The Downloads file will now open. Double click on the file named TreasuryBrowserX64.pkg
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7.You will now Select a Destination. Choose Install for all users on this computer if there are
other users logging into Treasury Browser from their own login credentials on this MAC. If
there are no other users, select Install for me only.
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9. If presented, please provide a password or touch ID to allow the installation to be
completed. Once complete, the successful installation message will be present.
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10.The option to Move to Trash or Keep the installer will be present. Select one. You will also
have a notification regarding App Background Activity. You can X out of that notification.
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11. Click on your Apps icon Search Treasury Browser. Click on the Treasury Browser Icon to
open.

Treasury Browser
App
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12.The Welcome to Treasury Browser window will open once the install is complete. Click
Start.

Welcome to the
Treasury Browser

13.Next, you will enter your Activation Key that was provided to you by the bank. Click the
Arrow once the key is entered. The system will then verify the Activation Key is valid.

Register Py

Enter your Activation Key

.. Checking Activation
.. Key...
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14.0n the next screen you will create a PIN. The PIN is used to login with the Treasury
Browser. The PIN must be 6-12 alphanumeric characters with at least one letter and one
number. The PIN will then be setup.

Create your PIN

. . Setting up PIN...
|

12 At EParaCter, o et o bottey el (e fsmiter

Retype to verify your PIN

15.To complete the setup of the PIN, you must receive and enter a Verification Code. This can
be done by email and or SMS (Text message). SMS is only available if you have enrolled to
receive SMS messages. Click on Email or SMS and click the Arrow to continue.

How do you prefer to receive your

verification code?

Email | SMS

L o
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16. A verification code will be sent to your selected preference. Enter the verification code
provided in the email or text. Click the Arrow to Continue.

Enter your Verification Code

17. You will now be presented with the login screen. You can enter in your PIN to login to your
online banking profile.

]

PG inparesd - Bacind by e Asl 20w rwcif of e U1 5. Gavpmment

Welcome to Dime Treasury Browser

Enter your PIN m

Forgot PIN?  Register New User

Safeguarding your online banking sesslons is our top

pricrity. Each time you access Dime Treasury Browser,

you are entering a highly secure environment that

- shields your online banking from mahware and other

malicious acthvities, For more information about how
help protect your Snlind banking Sessions
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Troubleshooting

If you encounter an issue during installation or activation process, please check the following:

1.You have a stable connection to the internet
2.You have sufficient disk space on your computer.

3.Your computer meets the minimum system requirements for Treasury Browser (see below).

4.You may be blocked from or require additional permission to install Treasury Browser. This
is governed by your network/IT department or vendor.
5.An installed firewall blocks connection to any of the following:
a.lsland Updater
b.Port 443/ 5228
c.IP Addresses:
= 100.51.192.26
= 173.194.45.188
m 34.49.227.87
= 52.45.104.109

System Requirments:

Windows:
¢ Any 64bit version of Microsoft Windows still receiving active support from Microsoft
e Any 64bit capable X86 processor from Intel or AMD that is supported by the version of
Windows used.
e Atleast 8GB of RAM
e 20GB of available disk space

MacOS:
e Any version of Apple macOS still receiving active support from Apple
¢ Atleast 8GB of RAM
e 20GB of available disk space

For further assistance, please contact our Treasury Management Support Team during normal
business hours at 631-723-7620.
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